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Abstract. Development of computer and communication technologies with a rapid speed
in recent years and significantly intensive use of them in the process of education have already
modified the education system. Teaching English as a foreign language in developing countries is
a difficult task, in general, and in the People’s Republic of China in particular. English is included
in the curriculum of Chinese schools and universities. The considerable attention paid to this
language in China is due to the following reasons. First of all, access to the latest technological
and scientific resources and their use, mostly written in English, require a good knowledge of
English. Secondly, in order to cope with the requirements of the information explosion era and the
effective use of the Internet, there was a need to learn English. Thirdly, knowledge of English
contributes to cultural exchange between peoples and dialogue between civilizations. Despite all
this, some studies show that teaching and learning English in Chinese schools is still not able to
meet these goals.

Thus, taking into account the lack of official "English as a Foreign Language" programs in
schools, on the one hand, and the need to study English, on the other hand, various EFL institutes
have been established in China, including in the city of Lianjiang. In this study, an attempt was
made to study the methodology of teaching English used in institutes, colleges and universities in
Lianjiang, especially at advanced levels. The thesis aims to evaluate the methods of teaching
English with in terms of its effectiveness. Based on the results of the research conducted in the
EFL centers of China in general and Lianjiang in particular, some suggestions have been made.
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Basic Provisions

Nowadays, intercultural communication plays a great role in all important
spheres of human life. In order to realise it in an effective way professionals are to
be communicatively competent.

Thus, new information technologies offer many diverse opportunities for
foreign language learners, which is the basis for fulfilling limitations in time and
space (for example, individual differences, limited class hours, unavailability of
native speakers, etc.), as well as the use of information and communication
technologies allows expanding educational resources through the use of interactive
packages, web technologies, distance learning, electronic mail, etc [2].

New information technologies are used in education due to, first of all,
pedagogical needs to improve the effectiveness of developing learning, in particular,
the need to form skills of independent learning, research, creative approach in
teaching, the formation of critical thinking, a new culture. In teaching English the
new information technologies are applied because of not only desire for novelty, but
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also the ways of success in learning, which also allows you to implement a
personality-oriented approach.

Teaching English in China is considered an important issue, therefore, the
implementation of research on methods and principles of teaching English (or
methods of teaching English) is very important and necessary.

To the extent that teaching English in China is considered an important issue,
therefore, the implementation of research on the methods and principles of teaching
English (or the methodology of teaching English) seems very necessary.

The degree of study of the topic. The issue of development of information and
communication technologies by the foreign language of the teaching staff and
students has not been sufficiently investigated in practice, as the levels of its
implementation in the learning process are uncertain. Until now, there is no clear
answer to the question - which technologies together can be effectively used to
develop the creative and cognitive abilities of teachers and students [3].

Introduction

The problem of the research is to identify and substantiate the pedagogical
conditions for the use of ICT technologies in the pedagogical process of learning
English to nurture cognitive abilities, as well as communication skills among
university teachers and students under study. The relevance, practical significance
and, at the same time, the incomplete development of this problem determined the
choice of the research topic: "The use of information and communication
technologies in English lessons as a means of developing universal skills."

The purpose and objectives of the study. Development of conceptual
foundations and provisions for the development of ICT in the pedagogical process
that meet pedagogical demands, which raise the efficacy of developmental type of
learning. Based on this goal, the author tried to perform the following research tasks:

- to consider the methodology and principles of teaching English at the present
stage;

- explore strategic learning methods;

- identification and analysis of the theoretical and practical state of the
organization of experiments in higher educational institutions;

- explain the importance and necessity of using information and
communication technologies in education;

- to consider the theory of the use of ICT in teaching;

- to give an overview of ICT and programs in teacher education;

- analyze the data obtained as a result of the CALL survey in reading and
writing;

- To draw the necessary conclusions and suggestions based on the results of
the study.

The study object is the pedagogical process of teaching foreign languages
focused on the development of ICT of the studied contingent of students in Chinese
universities.

The subject of the study is the pedagogical process of the development of
informative and communicative technologies, which is part of the task of



professional training of students to teach foreign languages (English) in schools of
the People’s Republic of China [4].

Materials and methods

Analysis of experimental data and their results" consists of two main sections
in which the results of statistical data analysis are presented and the results obtained
are discussed. First, it contains a summary of descriptive statistics, a detailed
description of the results of cross- and chi-square analysis, paired T-test samples and
an independent T-test sample. The second part discusses the conclusions.
(Additional research results are presented for further discussion in the next chapter).

In order to obtain official data among students and teachers of two universities
in China, we conducted a survey on the use of information and communication
technologies in English lessons [5].

It shows that 140 (31.1%) respondents use technological mass media or
educational information and communication technologies. 39 (8.7%) of respondents
do not use technological media, which shows that they do not know technology, and
the rest — 271 (60.2%) use computer technology.

In order to obtain reliable data on the use of a variety of information and
communication technologies, we conducted a survey 450 people took part in the
survey, 65 of them teachers and 385 students.

The analysis shows that in the study of English at Lianjiang University, as the
research shows, a variety of information and communication technologies are used
in English lessons. They show that the use of a communicative language is used
more often than other methods (students use 4,0005%, and teachers 4,4269%). The
difference in the use of communicative language by students and teachers is at
0.4264% level.

65 teachers from two universities took part in the experiment, of which they
used: direct method - 4.0141%, audio — lingual method - 3.7625%, quiet method -
4.4967%, Desaggestopedia - 3.9015%, community language learning - 4.3912%,
natural approach - 4.4942%, communicative language teaching - 4.5902%, content
task-based - 4.4446%, collaborative learning - 4.4269%.

Students use: direct method — 3.7167%, audio — lingual method - 3.6041%,
silent method - 3.7729%, Desaggestopedia - 3.7745%, community language learning
- 3.8941%, natural approach - 3.9471%, communicative language teaching -
4.0442%, task-based content - 4.0005%, coeducation - 4.163%.

Results

In the context of intensive development of international cooperation and
integration of the People’s Republic of China into the world economic community,
there is a growing need for specialists who speak English well and are able to use it
effectively in everyday and professional communication situations. In this regard,
the most important is the improvement of the methodology of teaching English
through the use of information and communication technologies as a means of
developing universal skills and abilities among students of higher educational
Institutions. As it is known, the information and communication methodology, as



one of the most effective methods in teaching a second language, was originally
developed in relation to the English language as the most common means of
international communication.

The use of an electronic whiteboard and other visual means in the classroom
greatly enhances the effectiveness of innovative methods when using information
and communication technologies in English classes. It should be noted that in order
to achieve the expected goal, it is important for us to pay attention to creating a safe
learning environment. There are basically some requirements and principles,
compliance with which will lead the teacher to achieve his goal.

The effectiveness of teaching English increases in direct proportion to the
degree of participation of teachers and students in activities. This means that any
training program should provide an opportunity for the trained contingent to check
the dynamics of their training.

To realize how much students and teachers use information and
communication technologies, we conducted a survey.

The use of ICT (educational) technologies in teaching English in China.

The analysis shows that at this stage of the study, students use almost all
technologies, ranging from a low level of 7.1% to a high level of 49.2%, with the
exception of electronic games and live online chats (0%). They use web page
creation programs (33.3%), scanners (49.2%), virtual classrooms (7.1%) and
visualization devices (12.5%) less than other mechanisms, which are used on
average from 50% to a high 95.2%. On the other hand, however, observations show
that teachers are increasingly using electronic games (100%), power point (14.9%),
word processing (20.5%), digital cameras (50%), slide projectors (30.7%), scanners
(50.8%), virtual classrooms (92.9%) and visualization devices (87.5%) than other
information and communication technologies as a means of developing universal
skills among teaching staff and students. Teachers use technologies from low 4.8%
to medium 30.3%; and teachers also use other information and communication
technologies from average 33.7% to high 100%, which contribute to the assimilation
of English in the function of a means to develop universal skills and abilities of
students and replenish the teacher's baggage.

To clarify the relationship between teaching methods and the use of
information and communication technologies in English lessons as a means of
developing universal skills and abilities , we conducted a questionnaire and obtained
the following results [6].

According to achievements in studying contemporary intensive methods of
teaching and new FL teaching technologies of teaching foreign languages it can be
concluded that currently two trends take place in the process of intensifying the
learning process: one is maximum use of technical (primarily Audio and video)
means (also computer programs), another one is the process of activation of each
student’s personality potential (method of activation, hypnopedia, suggestopedia,
etc.). It is doubted that the development of intensive methods involving the inclusion
of technical means in the system of training in organic way is the most beneficial
approach to improve the methodology in the nearest future in order to intensify the
educational process by means of the introduction and use of ICT affecting the



development of students’ abilities and universal skills [7].

The results of experimental training have shown that teaching foreign
languages in conditions as close as possible to real professional activity, based on
the principles of an active, creative approach to learning the language of the
professional sphere, using modern information technology - communication tools,
telecommunication systems, including multimedia, not only ensure the effective
assimilation of educational material, but also allow solving whole complexes of
educational and educational tasks that prepare students for professional activity and
contribute to a significant increase in the level of proficiency in a foreign language
and the formation of stable skills of its application in various fields of
communication.

Discussion

A considerable connection is established between the group of students using
direct and Audio-lingual methods with the Internet, because when students use direct
and Audio-lingual methods, they use the Internet more than when they are engaged
in other methods [8].

There is a significant connection between a group of students using direct and
Audio-lingual method, silent method, desaggestopedia, collaborative learning,
natural approach, communicative learning, content-based, task-based, multiple
intelligence with slide projectors. When slide projectors were used, students most
often used them in conjunction with other methods.

It shows a visible connection between a group of students using Direct,
Audio-lingual Methods, a Natural Approach with video equipment. Video
equipment was most often used in interconnection [9].

There is a significant connection between a group of teachers using the
Natural Approach method with a digital projection device. Whenever a slide
projector was used, often the training was accompanied by a natural approach
method.

There is an obvious connection between a group of teachers using direct and
Audio-lingual methods, the quiet way, desaggestopedia, collaborative learning,
natural approach, communicative learning, content-based, task-based, multiple
intelligence with printers. The printer was most often used with the above methods.

Thus, based on the data, it can be concluded that there is a significant
relationship between a group of teachers using direct and Audio-lingual methods,
the method of the quiet way, desaggestopedia, joint study, natural approach,
communicative learning, content-based, task-based, multiple intelligence with
scanners. This technology is used most often with the listed information and
communication technologies as a means of developing universal skills among
teachers and students.

There is a significant connection between a group of teachers using a quiet
way, collaborative learning, a natural approach, communicative learning, content-
based, task-based with virtual classrooms. When virtual classes are available, they
are more often accompanied by these teaching methods.



To fill in the current situation, this study attempts to elaborate on the use of
information and communication technologies in English lessons as a means of
developing universal skills and abilities in Chinese education, compare and contrast
the degree of technology use in two contexts: State University and Lianjiang
University in order to identify possible gaps in English language proficiency. This
study highlights the fact that more and more technologies should be used in China's
universities in order to bridge digital technology gaps [10].

Conclusion

This study opens up new horizons for further research, which is necessary to
see the degree of use of ICT in the educational process in secondary educational
institutions, universities and language schools.

The results of this study should and can be tested, verified, or nullified by
other researchers. With the help of factor analysis, it is possible to determine which
technological means play a more important role and which are influential,
contributing to changes or differences.

A follow-up study should be conducted after 5 years to determine whether the
results have changed.

The authorities should make sure that universities train students who possess
information and communication technologies, so that precious time in university
classrooms and classrooms will not be wasted.

The teaching staff is obliged to demonstrate their skills in the use of ICT in
each academic field. Students, therefore, will get more effect from the use and
assimilation of information and communication tools in English lessons as the main
means of developing universal skills and abilities.

All universities should provide access to information and communication
technologies in training sessions for students. Teachers of the information sphere
should have a higher education and masterly knowledge of all information
technologies.

Each classroom and audience should have their own professional computer,
scanner, digital projector and video equipment, programs to facilitate the use of ICT
in foreign language lessons [11].
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Anparna. COHFBI JKBUIAAPBI KOMIIBIOTEPIIK TEXHOJIOTHSIAPABIH KapKBIHABI J1aMyFhl,
COHJIali-aK onapabl OuTiM Oepy mpoleciHae KapKbIHIbI Maliganany 0i1iM 6epy xkyhecinae Kehnoip
e3repicrepre okenai. Jlamymiel enjepie aFbUIIIBIH TUTIH IIET TiUTl PETIHAE OKBITY TYTacTau
anrania sxoHe Kpitait Xansik PecriyOnukaceiHga Kypaesai MiHIeT OOJBIN TaObuIaabl. AFBUILIBIH
timi KXP mMexTenTepi MeH YHUBEPCUTETTEPiHIH OKY OarmapiamachiHa eHriziiareH. Kprraiima Oy
TIITe Ko KeHiI 0eiy kemneci cebentepre OainaHbICThl. EH anabpiMeH, €H *aHa TeXHOJOTHSIIBIK
JKOHE FBUIBIMHU PECYPCTApFa KOJI JKETKI3Y JKOHE OJIap/bl A aany, HeTi31HeH aFbUIIIBIH TUTIH/IS
JKa3blUIFaH, aFbUIIIBIH TUTIH JKaKChl OuTyal Tamam eredi. EKiHIIeH, akmapaTThIK >KapbLIbIC
JOYIpiHIH TallanTapblH KaHAFaTTAHIBIPY JKOHE MHTEPHETTI THIMJI MaiiianaHy YIIiH aFbUIIIBIH
TUTIH YHpeHy KaKeTTUIIr TybIHAAAbI. Y UIHINIICH, aFbUIIIBIH TUTIH OUTy XaJIbIKTap apachIHAarbl
MOJICHH aJMacyFra >KOHE OpPKEHHETTEp apachIHAArbl IUAOTKA BIKNan etefni. OChIHBIH OdpiHe
KapamacTaH, keioip 3eprreynep Kpitaii MekTenTepiHae aFbUIIIBIH TUTIH OKBITY MEH YHPEeHy ol
JIe OCBl MaKCcaTTapra XKeTe aIMaUTBIHBIH KOPCETE/I].

Ocbutaiiiia, 6ip KaFblHAaH MEKTENTEpAe pPecMHM "aFbUILIBIH TUT IIET TuUll peTiHzae"
OarmapiiaMmaliapbIHBIH JKOKTBHIFBIH JKOHE €KIHIN JKaFbIHAH aFbUIIIBIH TUTIH YHpPEHY KaKETTUTITiH
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eckepe oThIpbIn, Kepitaiina optypmi EFL wHCTHTYTTaphl, coHbIH imriHme Keitail kanackiana
Kypbulibl. bynm  3eprrey  JluaHIpKMaHT  MHCTUTYTTapblHAA,  KOJUICDKAEPIHAE  JKOHE
YHUBEPCUTETTEPIHE, OCIipece MKOFapbl JEHTele KOJIAHBUIATHIH AaFBUIIIBIH TiJIH OKBITY
OIICTEMECIH 3epTTEyre THIPBICTHI. J(MCcepTalusIHBIH MaKCaThI-aFbUIIIBIH TUTIH OKBITY 9/IICTEpIH
OJIapJbIH TUIMIUTITI TYpFBIChIHAH Oaranay. XKanmnel Kertaiiney EFL opTanbikrapeiaaa xoHe atar
aiTKanaa JInaHHKUAHT JKYPTi3iUITeH 3epTTey HOTHXKEIEPIHE CYHEHE OTBIPHIIN, KeHO1p YCHIHBICTAp
alTBUIABL.

Tipek ce3aep: npUHIMNTED, dAICTEP, OKBITY, aFBUIIIBIH TiJi, OUTIM Oepy, TEXHOJIOTHS,
UHTEPHET, 9JIiICTEME
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AHHOTanus. Pa3BuTue KOMIBIOTEPHBIX U KOMMYHHKAlMOHHBIX TEXHOJOTHUH CO
CTPEMUTEIBHOH CKOpPOCTBIO B TMOCJIEIHUE TOJbl, a TaKXKe 3HAYUTEeIbHOE WHTEHCHUBHOE
UCITIOJIb30BaHUE HMX B 00pa3oBaTEIbHOM Ipolecce MOAU(DUIMPOBATU CHUCTEMY OOpa30BaHMUS.
[Iponecc mpenogaBaHusl aHTIUKUCKOTO KaK MHOCTPAHHOTO fA3bIKA SIBJISETCS CJIOXKHOM 3ajayuei B
YCIIOBHSAX Pa3BHUBAIOLIMXCS CTpaH B LieoM, U B Kuraiickoit Haponnoii Pecriy6ninke B 4acTHOCTH.
AHTIMACKHIA S3BIK  00SI3aTENBHBIM DJIEMEHT B Y4Ye€OHOW mporpaMme KHTAHCKHX IIKOJI H
yHUBEPCUTETOB. [ [puurHaMy 3HaUUTEILHOTO BHUMAaHMSL, KOTOPOE yAETSAETCS aHTJIUICKOMY A3BIKY
B Kurae, sBustorcs cienyromue (akTopbl: BO-IIEPBBIX, XOPOIIee 3HAHWE AHTIUHCKOTO S3bIKa
OTKPBIBAET JOCTYIl K HOBEHUIINM TEXHOJOTHYECKUM U HAYYHBIM PECypcaM M UX UCIOJIb30BaHUIO.
Bo-BTophix, smoxa 3¢dexTtuBHOro ucnonb3oBanus VHTepHeTa M MH(DOPMAIIMOHHOTO B3pbIBa
OpoJiia He0OXOAUMOCTh B MacCOBOM HM3YYEHMHM M YMOTPEeOJICHHWM aHTIMICKOro s3bika. B-
TPETHbUX, KYJbTYpHBI 0OMEH MEXIy HapoAaMH TaK K€, KaK U JAUAJIOr MEX]y LHMBWIN3ALUIMU
HOJ/Iep)KUBaeTCs Ojaronaps yHUBEpCAIbHOMY MHOCTpaHHOMY s3bIKy. HecMmoTps Ha Bce 3To,
COTJIaCHO pe3yjbTaTaM HEKOTOPBIX HUCCIEAOBAHNUMN, B KUTAICKUX LIKOJIaX MOCTaBJICHHBIE LIETU 110
IIPENOAABAaHUIO U U3YUEHUIO aHTJIMICKOTO SI3bIKa BCE €IIE HE JOCTUKUMBI.

Takum oOpa3om, mpruHUMas BO BHUMaHUE OTCYTCTBUE Y4€OHON IPOrpaMMbl aHIJIUHCKOTO
KaK MHOCTPAHHOI'O s3blKa B TOCYAApCTBEHHBIX ILIKOJIaX ¢ 1-ro kiacca, ¢ OJHOW CTOPOHBI,
MPOTUBOPEYUT HEOOXOAMMOCTH HW3YYEHMsI AaHIJIMICKOro $3bIKa, C JpPYrod CTOPOHBI, YTO
o0ycnoBuio B Kurae coznanue paznnuHbix HHCTUTYTOB EFL, BKitouas B ropone Jlnanmpxuanr. B
9TOM HCCJENOBAaHUU ObUla TMpPEANpHUHSATa TONBITKA M3YYUTh METOOJOTHI0 O00y4eHHUs
AHTJIMICKOMY SI3BIKY, HCTIOJIB3YEMYIO B KOJIJIE)KaX, MHCTUTYTaxX U YHUBepcUuTeTax JInanmxuanra,
0COOEHHO Ha MPOJIBUHYTOM ypoBHe. Llenb uccnenoBanus — caenaTh OLIEHKY METoAaM O0yudeHus
aHIIIMICKOMY f3BIKY B IUTaHe uX 3¢ dexkruBHOCTH. Onmpasich Ha pe3yabTaTbl HCCIEIOBaHUA,
npoBeaeHHoro B rienTpax EFL Kurtas B nienom u JInanmkuanra B 4aCTHOCTH, OBLITH BBICKA3aHBI
HEKOTOPBIE NIPETIOKEHMSL.

KiroueBble c10Ba: IpUHIIKIIBL, METO/bI, IPETIOAaBaHKE, AaHTVIMUCKHM SI3bIK, 00pa30BaHMUs,
TEXHOJIOT s, UHTEPHET, METOIUKA
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