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Abstract. Currently, since the tourism industry's rapid growth, there is a need to make some
changes in the education programs. In particular, the focus is on the effective use of various tools and
approaches that contribute to the education system in the tourism industry to increase students’
communicative and cognitive skills. The authors researched 2nd-year students in the speciality
"6B11101 - Tourism" for this work. This research work lasted 3 months and covered 70 students.
Two groups of students were formed: a control group (receiving standard teaching methods) and an
experimental group (receiving a particular teaching program to improve communicative and cognitive
skills). The research’s primary goal was to improve tourism students’ communicative and cognitive
skills and enhance their English language knowledge. For this reason, a unique teaching manual was
created, and critical thinking strategies were used. The pre-test and post-test results were obtained
during the research work, in order to realize and compare the results of the students. The methods
used were recognized as effective in improving the communicative and cognitive abilities of tourism
students. The teaching manual which was created during the research enables English teachers to
apply it in the education programs of tourism specialists and can be used as practical work for tourism
students.

Keywords: communicative skills, cognitive skills, tourism, English, experimental group,
control group, critical thinking, methods

Basic provisions

One of the most common industries in existence today is tourism. A change in
consumer preferences and interests are one of the main causes of this. For this reason,
the development of tourism, especially education in the tourism industry, plays an
important role. Since education in tourism includes knowledge of other nations, the
study of information about their history and languages, and the study of a new culture,
educational tourism should be adequately taught to students. It is essential for tourism
students to constantly improve their knowledge because, during the trip, they work
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with new people and languages. Therefore, students are required to be fully developed
and qualified.

Introduction

The COVID-19 pandemic has caused significant harm to the tourism industry,
which is considered a global problem and is taking over again and developing
rapidly—the necessity for major reforms in the educational field. One of them, taking
into account the transformative abilities of students in the training course, is the
expression of personality through their internal and external transformations. At the
same time, a deeper awareness of life values and aspirations for improving higher
education in tourism is also required [1].

In the area of tourism education, many studies are aimed at improving students'
learning capacity and teaching effectiveness [2], [3]. In active learning, learning
through "experiential learning” has had a significant impact on students’ attendance
and academic performance [4]. In addition, during active teaching methods, students
can use and supplement the materials they have been engaged in [5].In modern
education, the 21st century's requirements, the education sector needs to increase
creativity and innovation[6], [7]. The training method, "design thinking", is taught to
solve many creative problems. This method develops the abilities needed in the 21st
century because students find and sort information during their studies and create
realistic experiences [8], [9], [10].

A few methods are included in the educational program in specialty tourism, but
more methods must be developed for developing communicative and cognitive skills.
Communication and cognitive skills are essential for today's tourism students. It is
because the majority of community tourism workers enter into relationships. In general
terms, cognitive skill is considered an activity that transforms the student's learned
information into knowledge [11]. Cognitive thinking refers to mental actions, that is,
memory, learning, perception, understanding of information and conclusions.
Cognitive learning focuses on and contributes to developing students’ ability to
understand information and the effective use of the mind. Mainly develops decision-
making and problem-solving abilities from an early age [12]. As for the communicative
competence students of tourism, communication skills can be advantageous for
students' socio cultural development and from the education perspective. In addition,
it is considered the ability to communicate effectively with others [13].

We have developed a teaching manual for developing the communicative and
cognitive skills of students studying in speciality tourism and used the primary tool in
the study.

Materials and methods

Against the background of changing economic, social and technological
conditions, tourism education needs to change the curriculum, programs and
educational environment [14]. Therefore, to develop the communicative and cognitive
skills of tourism students, research action was carried out for 2"%-year students of the
International Kazakh-Turkish University named after Khoja Ahmed Yassawi in the



specialty “6B11101- Tourism”. In more detail, 2 groups were considered for the
research work, which included 70 students. One of them was Group A, an experimental
group, while the next group, Group B, participated in the research work as a control
group.

This research investigates the implementation of the teaching manual for 2" -
year tourism students in engaging with creative tasks and their potential influence on
the enhancement of communicative and cognitive abilities in the International Kazakh-
Turkish University named after Khoja Ahmed Yassawi situated in Turkestan,
Kazakhstan.

In this study, the quantitative research method has been used. In the field of
educational research, quantitative research has become increasingly popular, especially
In tourism educational programs. This research’s main goal is to increase tourism
students’ communicative and cognitive abilities by creating the teaching manual for
students.

Pre and post tests have been used to gather data. The results of tests have been
examined by diagrams.

The researcher’s study is used to determine the students’ attitudes toward the test
both before and after the experiment, as well as to show how the experiment may
improve the students’ communicative skills through the use of activities in the teaching
manual.

The research work was carried out over 3 months, 35 students were included in
Group A, and 35 other students became members of Group B.Since one of the essential
skills of tourism is the communicative and cognitive skills. In this regards, during the
study, a unique teaching manual, "Adequacy and Power in Public speaking"”, was
developed and included in the curriculum of the experimental group. The specially
created manual consisted of 15 units (table - 1); each consisted of tasks with
information about different areas.English lessons were held 3 times a week for the
experimental group, 2 lessons conducted according to the general program, 1 lesson
was devoted to research work. That is, the book was used for experimental study by
tourism students 1 time a week.

During the research, tests covering topics in the book were taken every month to
determine how much knowledge students have acquired and how much the book used
Impacts improving students' knowledge. Also, during the completion of the tasks, it
was noted which tasks were difficult for students, and explanatory work was carried
out.

The purpose of this tool is to help tourism students quickly get along with the
owners of various industries they encounter during their travels and contribute to the
tourism sector's rapid advancement. Each section of the manual contains 10 tasks by
level. In addition, as part of modern innovative technologies, a QR scan was used, and
a separate channel was opened on the YouTube network. Through a QR scan, students
could watch small videos collected on the correct pronunciation of new dictionaries for
each industry and listen to audio of the tasks assigned to the listening task on the
YouTube network.



During the research, critical thinking strategies were used to implement the tasks
set in the teaching manual to improve the efficiency of students’ growth. The main goal
here was to develop the skills of tourism students to find the best solution to any
problem and express their thoughts freely. The methods of "Brainstorming", "Picture
describing”, "KWL chart", "Mind map", "Sinkwine", "Insert" "5-W" method, "Thin
and thick question™, "Storytelling”, "Roleplay” developed every skill of tourism
students(figure — 1). For example, in finding a solution to any situation, it was helpful
to develop such skills as memorizing information by presenting several proposals and
correctly analyzing the data collected.

Brainstorming ' offer options on any topic
Picture describing ' describe the image using different words
KWL chart ° improve students' knowledge in any field
Mind map s find words related to a particular word
Sinkwine o write a small poem using the learned
/information
Insert » ability to analyze the text you read
5-W b providing a miniature version of
/- information
Thin and thick question  * developing the ability to answer any
/question
Storytelling « ability to create an event independently
J» building relationships with people in any
Roleplay _ field of role-playing games

Figure — 1 - Benefits of critical thinking techniques for students’ the
communicative and cognitive skills

Each section of the teaching manual, "Adequacy and Power in Public speaking",
which was used during the research work with the participation of 2-year students
studying in the speciality “6B11101— Tourism”, consisted of dictionaries, phrases and
dialogues that are found daily in various fields. After learning the given dictionaries,
students completed tasks divided into 3 levels (light, medium, and difficult). The tasks
included 4 English skills (reading, listening, writing, and speaking).

Results and discussion
During 3 months of research work, to evaluate the efficacy of the strategies
adopted, pre-test and post-test were carried out to the experimental and control groups.



The test, consisting of 15 questions, was divided into 3 sections. The first part was
"Definitions of the words", the next part was "Phrases and expressions", and the last
part was "Choose the correct option™.

According to the pre-test results, there was no significant difference in the scores
of 35 experimental students and 35 from the control group. The students’ average scores
in both groups were 6 and 7 points (figure - 2).

In addition, the Excel program was used to analyze the knowledge of two groups
of students, for each section of the pre-test, consisting of 3 parts, and to generate a
percentage indicator. Each pre-test section was equated to 100% for both groups, and
the students ' knowledge of the unit was determined (figure - 3).
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Figure — 2 - An average score of A group and B groups’ pre-test
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According to the pre-test results, the students’ knowledge level in the
experimental and control groups for the skills of communicative and cognitive were
similar. That was, the vocabulary of the English language used daily in various fields
was small. For this reason, the teaching manual and critical thinking strategies
recognized as effective methods to solve these problems. In these regards, a post-test
was taken from both groups to see the benefits of using methods. As a result of the
post-test, there was a significant difference in the average score of groups A (35
students) and group B (35 students) (figure - 4). That was, no significant changes were
observed within the control group. It was observed that the experimental group students
not only developed the skills of the communicative and cognitive but also improve a
level of English.The post-test that was completed at the conclusion of the research
consisted of 15 questions and was divided into 3 sections.

mGroup A
m Group B
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Figure — 4 - An average score of A group and B groups’ post-test

As the study progressed, it became clear that Group A students, who were used as
an experimental group, displayed considerable changes in their knowledge as measured
by the pre- and post-tests. The methods used in critical thinking strategies have
positively impacted students’the communicative and cognitive skills. In addition, using
the instructions of a teaching manual, knowledge in any field has been improved, and
the vocabulary in English has been expanded. In addition, the tasks which completed
by usingcritical thinkingstrategies were sufficient for students and showed positive
results.Knowledge of English has been developed, and the communicative and
cognitive skillshave been improved (figure - 5).In addition, it was noted that 2-year
students became more confident in speaking as their knowledge increased with each
lesson. In the manual, they improved their the communicative and cognitive
skillsthrough tasks given in each section.



Skills of students at the beginning N Skills of students at the end of the

of the research

There are not enough descriptive
words to describe the images given
on the topic.

There are few suggestions from
students when revealing the topic.

Reads the text on the topic without
analyzing it.

Students ' vocabulary in English is
not extensive.

It is not easy to compose poems
based on the words given on the
topic.

May not be able to analyze the
necessary points when analyzing a
given text.

Due to insufficient knowledge in
any field of English use, it is
difficult to answer questions

When students create a dialogue
about a particular topic from their
thoughts, they lack vocabulary and
have little idea.

research

L v

Can describe the images given on
the topic in detail.

When revealing the topic, students
freely express ideas and make some
suggestions on the topic.

Analyze the text on the topic and
determine what they know and want
to know.

Students have an  expanded
vocabulary and can select words
related to a specific topic.

Can create lines of poetry using the
words learned on the topic.

Can analyze the given text.

Can answer questions in any field of
English language application.

Students can create a dialogue from
their thoughts on a specific topic.

Figure — 5 - Changing of students’ skills

Conclusion

In the research work, a planned lesson was conductedto the main lesson for Group
A. A specially designed teaching manual was used during the lesson for research work.
In addition, critical thinking strategieswere used in training to complete tasks in the
manual. The methods used allowedtourism students to think critically about any
problem and give several options for solving it. The manual helped to improve
tourismstudents’ the communicative and cognitive skills. The development of
students’ communicative and cognitive skills was carried out through 4 skills.
Students’ vocabulary in English has expanded in multiple areas, and they have
mastered the most frequently used phrases of specialists. In English speaking, students
could talk on topics in any field.



The primary and proper methods were critical thinking strategiesand activities
which used critical thinking strategies, and improved students’communicative and
cognitive skills. The benefits of training students critical thinking techniques:

> Assist students in acquiring the critical thinking abilities they need to share
their opinions publicly.

> Find a solution to any situation.

> Think comprehensively about the problem that has arisen.

> Analyze the necessary information in preparation for the speech.

The teaching manual, developed specifically to study the development of tourism
students’communicative and cognitive skills, contributed to the improvement of
students’ knowledge. Noteworthy is the fact that:

> The vocabulary of the English language has expanded.

> Students tend to remember new words.

> Quickly has acquired information on the field of use of the English
language.

> Students learned phrases and phrases from the most commonly used
English language.

> They adapted to express proposals on a particular topic in English.

The study approaches, and procedures used have produced outstanding findings
and had a favorable impact on the growth of students’ communication and cognitive
abilities. The experiment results showed how crucial it is to instruct students in critical
thinking skills and include them in activities to improve their communicative and
cognitive capacities.
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3

Anaarna. Ka3ipri Tagaa Typu3M calachlHbIH KapKBIHIBI JaMyblHa OalIaHBICTBI O1TiM Oepy
cayachlHa Oipiiama e3repicTep/i eHrizy KaXeTTuliri TyslHaayaa. HakTeipak aiitap Gojca, Typu3m
cajachIHIIbIFa OUTiM Oepy JKyHeciHe CTyACHTTEp/iH OUTIMIH oHE KOMMYHHUKATHUBTI-TaHBIMIBIK
JaFAbUIapbIH apTTBIPYFa CEMTITIH TUTI3ETIH OKY-KYpajaap MEH TYpJi TocUIAep THIMALI KOJJaHy
OacThl Ha3apra anbiHyna. by makamana, aropiap "6B11101 - Typusm" MaMaHIbIFBIHA OKUTHIH 2
KypC CTYICHTTEPIHE 3epTTEY KYMBICTAphI JKYPri3iiil. ATanFaH 3epTTey *KYMBICH 3 aiffa CO3BLIBIII,
70 ctyneHT KamThUIAbl. CTYJEeHTTEPIIH €Ki TOOBI KYPBUIIBI: 0aKblIay TOOBI (OKBITYIBIH CTaHIAPTTHI
omicTepi aJbIH/IBI) J)KOHE YKCIIEPUMEHTTIK TOM (KOMMYHUKATHUBTI-TaHBIM/BIK JaFABUIAPBIH KAKCAPTY
YIIIH apHaifbl OKy Oaraapiamachl albIH/ABI). ByJl 3epTTey >KYMBICBIHBIH HETI3T1 MaKcaThl TypHU3M
CTYJIEHTTEPIHIH KOMMYHHUKATHBTI-TaHBIM/IBIK JaFAbUIAPBIH JAMBITHII, aFbUIIIBIH TUTIHAE O1TIMIEPiH
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x)eTinaipy 6onmbl. Con cebenti, apHABl OKY-KYpaibl KYPAaCTHIPBUIBII, CHIH TYPFBICBIHAH OMJIAy
ozicTepi MEH Tacinepi Koaaanbuiabl. CTyISHTTEpIH HOTHKENIEPIH TYCIHY JKOHE CaJbICTBIPY YIIiH
3epTTey JKYMBICBIHA aJIblH-ajla TEeCTIIeY >KOHE TEeCTIICY/IeH KEWIHT1 HOTHIKEJEp aJIbIHJIbI.
Konpmanbuiran omictep Typus3M CTYJIEHTTEpPiHIH KOMMYHUKATHUBTI JKOHE TaHBIMJBIK KaOlIeTTEpiH
JKakcapTyAa THIMAL JIeTl TaHbUIIBI. 3epTTey OapbhIChIHAA JKacajdFaH OKY Kypasbl aFbUIIIBIH Tijl
MyFalliMiepiHe OHbI TYpU3M MaMaHIapbIHbIH O11iM Oepy OaraapiaManapblHaa KOJIaHyFa MYMKIHIIK
Oepeii )KoHEe OHBI TYPHU3M CTYICHTTEP1 YIIIiH MPAKTHUKAJIBIK )KYMBIC PETIHJIC Mai1aJaHyFa 00JaIbl.
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AHHoTanus. B HacTosiiee Bpems B CBS3M ¢ OYpPHBIM pa3BUTHEM CQEpbl Typru3Ma BOSHUKAET
HEO0OXOAMMOCTh BHECEHHSI HEKOTOPBIX M3MEHEHHMH B cdepy oOpaszoBanms. B wacTHocTH, B cdepe
Typu3Ma oco0oe BHHMaHuE yaemnsercs >(PQPEeKTUBHOMY HCIIONb30BaHUIO YYEOHBIX MOCOOMN H
Pa3IUYHBIX MMOAXO0/I0B, CIIOCOOCTBYIOUIMX MOBBIILIEHUIO 3HAHUNH U KOMMYHHUKAaTUBHO-KOIHUTHBHbIE
HABBIKK CTYJICHTOB B CHCTeME 00pa3oBaHHs. B 3TOil cTaThe aBTOPHI MPOBEIH UCCICIOBAHUS IS
CTyIEHTOB 2 Kypca, oOyuwaromuxcsi 1o crenuanbHoctd "6B11101-Typusm". Jlannas
UcclIeIoBaTenbCcKas pabora amnack 3 Mecsna u oxparuia 70 cTyneHToB. beutn chopMupoBaHbI 1Be
TpyOIbl CTYJIEHTOB: KOHTpOJIbHAs Tpynna (IMoJydaromias CTaHAApTHbIE METOJbl OOYy4YeHHs) U
SKCIIEPUMEHTaIbHAs rpynna (oydaromiasi OnpeIelIeHHYI0 IporpaMMy oOy4YeHUS s YIyUIICHUS
KOMMYHUKATUBHBIX M KOTHHUTHUBHBIX HaBBIKOB).OCHOBHOW II€NIbIO JAaHHOW HCCIIEI0BATEIbCKOM
paboThl OBLIO Pa3BUTHE KOMMYHUKATUBHBIX UM KOTHUTHUBHBIX HABBIKOB CTYJCHTOB, M3YyYaIOIIUX
TypU3M, U yJIydllleHUEe UX 3HAaHUW aHTIuHCKOro si3bika.lloaTomy ObII0 pazpaboTaHO cHelUalibHOE
y4e0HO-METOIMYECKOE TOCOOWe, MPUMEHEHBl TEXHUKH KPUTHUYECKOTO MBIIUICHUS. Pe3ylnbTaTe
MpEBapUTEIbHOTO TECTUPOBAHUS M TOCT TECTUPOBAHHUA ObUIM TOJNyYe€HBl B  XOJe
UCCIICIOBATENILCKOM  paboOThl, YTOOBI BBISICHUTH U CPAaBHUTh  PE3YJIbTAaThl  CTYJICHTOB.
Hcnonp30BaHHbIE METObI ObUTH MPU3HAHBI 3PGEKTUBHBIMU AJIs YIYUIIEHNUS KOMMYHUKATUBHBIX U
KOTHUTHUBHBIX CITIOCOOHOCTEH CTYIEHTOB, 00YJAIOIIUXCS 110 TypU3My. YuebHoe mocobue, co3JaHHoe
B XOJIe¢ HCCIIEJIOBaHUSI, IIO3BOJISIET MPENOJAaBaTEeNsIM AHIJIMMCKOTO sI3pIKa NPUMEHSATH €ro B
00pa30BaTeNbHBIX MPOTPAMMaX CIICIUATICTOB 110 TYPU3MY U MOKET ObITh UCTIOJIB30BAaHO B KAUEeCTBE
MPAKTUYECKON pabOTHI IJ1s1 CTYACHTOB, U3yYaIOLIUX TYPU3M.
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