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Abstract. The purpose of this article is to study the development of emotional intelligence as
the basis of professional success of future educational managers. The authors of the article reveal the
concepts of emotional intelligence, its role in the management of educational organisations, as well
as the analysis of methods and techniques for the development of emotional intelligence in future
educational managers.

The results of the research allow expanding theoretical ideas about emotional intelligence and
its influence on professional development and success in the technological context of education.

The analyses of the works of many authors can be used by practicing education managers to
enhance their professional success and improve their communication and leadership skills. The article
also provides a contextualisation of emotional intelligence in the field of education, which can help
educators and educational managers to use this knowledge to create an emotionally supportive
educational environment.

The research conducted by the author is aimed at studying emotional intelligence in future
education managers. In the course of the study the emotional intelligence test N. Hall was used. The
test was conducted with the help of the program «Google drive». This methodology is designed to
identify the ability to understand the relations of personality, represented in emotions, and to manage
the emotional sphere on the basis of decision-making. The methodology is based on general
theoretical ideas about emotional intelligence as a personal characteristic that allows to recognize and
manage one's emotions, to recognize feelings in each specific situation.

According to the results of the research at the article level, the authors note that, the
development of emotional intelligence in future educational managers can have a positive impact on
the organizational culture and climate in educational institutions. It can help to improve the quality
of education and student learning outcomes. Also, the development of emotional intelligence can help
to overcome emotional and psychological problems of educators, such as stress and burnout, which
has a positive effect on their work with students and colleagues.

Thus, the article has research and practical relevance and is also important in terms of social
impact on education and society as a whole.

Key words: intelligenceemotional intelligence, success, professional success, educational
manager, educational organisation, learner, development

Basic provisions

Educational managers with a high level of emotional intelligence have a deeper
insight into the worldview of their subordinates, their needs and motivation, which
allows them to create an environment of support and inspiration. It is also worth noting
that the level of emotional intelligence has an impact on the ability to communicate
effectively and connect with diverse members of the educational community.
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Managers whose emotional intelligence skills are at a high level are more
sensitive to non-verbal cues, emotional cues and successfully adapt to a variety of
communication styles. In general, the development of emotional intelligence in future
managers in education contributes to the formation of a supportive and productive
educational environment, which, in turn, contributes to the successful learning and
development of students. In this regard, we believe that it is necessary to carry out all
kinds of activities to increase the level of emotional intelligence in future educational
managers.

Introduction

The main goal of the National Project «Quality Education «Educated Nation»» is
to improve the quality of education of students at all levels of education. The quality
of education of students and the effectiveness of education management are closely
interrelated and interdependent. Competent educational managers create conditions for
successful learning, and successful learners return to the system as professionals able
to contribute to the educational community and society as a whole [1].

Professionally successful education managers are able to develop and implement
strategies to improve the quality of education. They can identify priorities, set goals
and develop action plans for success. For example, the efficient use of finances, time
and other resources in the education system is a key element. Competent managers are
able to allocate resources in a way that maximizes results and ensures that educational
institutions function effectively. Successful education managers also have the skills to
develop and motivate teaching staff. They are able to create conditions for the
professional growth of teachers, provide training and development, which in turn has
a positive impact on the quality of the educational process. In addition, education
managers are responsible for creating a suitable learning environment. They must
ensure that learning programmes are up-to-date and that educational resources and
technologies are available. Education systems are constantly undergoing changes
socially, economically and technologically. Competent education managers are able to
adapt quickly to new requirements and innovate to improve the system.

Thus, competent education managers are necessary to ensure the effective
functioning of the education system, improve its quality and prepare students for the
challenges of modern society.

According to the National Development Plan of the Republic of Kazakhstan until
2025, it is necessary to improve the efficiency of management and financing of
education, as well as to continue the introduction of corporate governance, flexible
financing system and managerial independence [2].

One of the tasks of the State Programme for the Development of Education and
Science of the Republic of Kazakhstan for 2020 - 2025 is the introduction of a vertical
system of management and financing of education.

Atall levels of education will be created reserves of personnel for future managers
who are outstanding leaders in their fields. This will be done through the
implementation of the «New Formation Leader» programme and the «TVET
Leadership Corps». In addition, a system for assessing the performance of heads of



educational organizations based on key performance indicators (KPI) will be
developed and implemented, and a mechanism for regular change of heads in
educational organizations will be established [3].

As noted in the Standard Qualification Characteristics of Educators' Positions, to
be the head of an educational organization it is necessary to have the first or higher
qualification category of a teacher, or the qualification of a teacher - expert or a teacher
- researcher, or a teacher - master; or the qualification category «deputy head of the
third qualification category» or «deputy head of the second qualification category» or
«deputy head of the first qualification category» of an educational organization. In
addition, it is also necessary to take courses in management and have a certificate, to
be a professional teacher with a total work experience of at least five years and
experience as a head teacher, to have worked in the field of education for two years
before appointment. For the heads of educational organisations professional
development in the field of management - at least once every three years [4]. That is,
there should be constant work on their own professional development, including in the
field of management and financial and economic activities.

On behalf of the Head of State in the framework of the implementation of the Law
of the Republic of Kazakhstan «On the Status of the Teacher» it is provided to increase
the remuneration of heads of colleges and their deputies for managerial skills in the
amount of 30-100% of the basic official salary [5].

On the territory of the Republic of Kazakhstan and abroad future education
managers are more often trained at the Master's degree level. Within the framework of
these innovative educational programmes «Management in Education» the attention is
focused on the formation of future educational managers' readiness to apply modern
innovative technologies of management in education. The programme is also aimed at
developing students' skills in creating concepts and programmes for the development
and management of educational organisations, as well as the use of methods for
monitoring and evaluating the external and internal environment of educational
institutions. Special attention is paid not only to theoretical aspects, but also to
familiarising students with real-life scenarios of educational management, as well as
practical experience of professionals in the field. We believe that it is important not
only to know the basics of management, finance, economics, marketing, but also the
psychology of management, including the management of emotional intelligence.

Emotional intelligence plays an important role in the success of future educational
managers. It includes the ability to recognise, understand and manage one's own
emotions and the emotions of others. In the context of education managers, emotional
intelligence can manifest itself in the following ways:

Leadership and motivation:

— Educational managers with high levels of emotional intelligence have the ability
to inspire and motivate their team of teachers and other staff.

— They effectively stimulate the learning process, creating a supportive and
inspiring learning environment.

Empathy and relationships:



— Managers with high emotional intelligence are able to empathise with the needs
and feelings of learners, teachers and other staff.

— They build effective relationships based on mutual understanding, which
contributes to a more productive educational environment.

Conflict and stress management:

— Educational managers with developed emotional intelligence are more
successful in managing conflict and stressful situations.

— They are able to resolve conflicts in a constructive manner and maintain the
psychological well-being of their team.

Social competence:

— The ability to interact effectively with a diverse group of people, including
learners, parents, teachers and other participants in the educational process, is an
important trait of a manager with a high level of emotional intelligence.

Adapting to change:

— Emotional intelligence helps educational managers better adapt to change and
effectively manage change in the educational environment.

— They are able to maintain a positive attitude even in unstable situations.

Communication:

— A high level of emotional intelligence improves the communication skills of
educational managers, which facilitates more effective information sharing within the
educational system.

Self-awareness:

— The ability to self-reflect and recognise their own emotions enables education
managers to better understand their strengths and weaknesses, which influences their
professional development.

Emotional intelligence of future educational managers represents a key aspect of
their successful performance as it influences interpersonal relationships, emotion
management and decision-making in the educational environment.

Materials and methods

The article studies scientific literature on the topic of research, normative
documents and methodological materials on the topic of research. Research methods:
theoretical methods - analysis, comparison, citation, generalisation.

Emotional intelligence is the ability to consciously perceive and control one's own
emotions, as well as the emotions of others. This concept was first formulated by
researchers J. Mayer and P. Salovey in 1990. D.Goleman in 1995 published
«Emotional Intelligence: Why It Can Matter More Than IQ» and this concept became
more relevant and is considered one of the first works devoted to emotional
intelligence. It is now increasingly recognised that a person's success in life is largely
dependent not only on intelligence (1Q), which accounts for approximately 20%, but
also on emotional intelligence (EQ), which plays a key role in the remaining 80%. The
author discusses the importance of developing emotional intelligence in interpersonal



relationships, education and career. In his research, he mainly emphasised on the
development of social and communication skills related to emotional intelligence [6].

Mayer J.D., Salovey P., Caruso D.. «<Emotional Intelligence: Theory, Findings,
and Implications. Psychological Inquiry». The article reviews the theory of emotional
intelligence and its relationship to cognitive intelligence. The authors also review
research findings and practical applications of emotional intelligence, highlighting the
following main topics:

1. The concept of emotional intelligence: The authors offer a definition of
emotional intelligence (EI) and explain its components, including recognising and
managing one's own emotions, managing the emotions of others, empathy and the
ability to use emotions to achieve goals.

2. Emotional Intelligence and Personal Success: This article examines the
relationship between EIl and psychological well-being as well as health. It discusses
how a high level of emotional intelligence promotes psychological adjustment,
improves interpersonal relationships, and contributes to an overall sense of happiness
and life satisfaction.

3. Emotional Intelligence and Social Success: This article analyses the
relationship between emotional intelligence and the quality of interpersonal
relationships. It focuses on the ability of individuals with high EI to actively express
and effectively read emotions, which facilitates deeper and closer connections with
others.

4, Emotional Intelligence and Academic Success: This article discusses the
impact of emotional intelligence on academic achievement. It indicates that high EI
scores are associated with better academic performance, better adaptation to the
learning environment and effective stress management strategies.

5. Emotional Intelligence and Professional Success: This article discusses
how emotional intelligence affects performance in the work environment. High levels
of El are associated with improved leadership skills, teamwork, interpersonal conflict
resolution, and overall professional success [7].

According to the Drigas A., Papoutsi C. emotional intelligence encompasses a set
of abilities and skills that individuals must progressively and hierarchically cultivate
for emotional self-realization. It involves responding to emotional stimuli, recognizing
and expressing emotions, maintaining full awareness, and managing one's own
emotions as well as those of others. Developing social skills is crucial for enhancing
intrapersonal, interpersonal, and professional relationships. This includes fostering
empathy and compassion, accurately discerning emotions, and ultimately aiming for
emotional growth, self-actualization, transcendence, and the unity of emotions,
recognizing that humans are interconnected within a unified world [8].

Villagran and Martin believe that emotional intelligence is the ability to
comprehend the psychology of people during communication, ensuring interaction
without judgement. It also includes the ability to control one's emotions and
consciously understand them [9].

As we described above the development of emotional intelligence is critical for
leaders and managers to effectively deal with the complexities of their roles. Emotional



intelligence, the ability to understand and manage one's own emotions and the emotions
of others, is essential for personal and professional success. In this article, we have
reviewed the works of authors in this field and provide a brief analysis on the literature
reviewed.

According to Asmamaw and Semela the appointment of managers in higher
education to managerial positions tends to be predominantly related to research
achievements rather than managerial or leadership experience or skills. Asmamaw and
Semela's study revealed that managers with developed emotional intelligence are able
to interact successfully with people in different functional roles. They can lead with
empathy, which creates strong bonds between the manager and team members. Such
characteristics foster sustainable team relationships, reduce staff turnover, reduce
absenteeism and increase overall productivity within the organisation. Researchers
Asmamaw and Semela suggest that university managers and policy makers should
consider emotional intelligence as an important criterion for identifying potential
leaders and improving their leadership skills [10].

According to the results of Valverde-Janer M. et al. study, male learners showed
higher levels of resilience, persistence in learning and have greater self-control under
stress. On the contrary, female learners demonstrated higher emotional intelligence and
greater attention to their emotions. The Connor-Davidson Resilience Scale (CD-RISC)
created by Connor and Davison in 2003 was used for the study, using the Spanish
version adapted from Crespo et al. [11]. Future preschool teachers showed an average
level of emotional intelligence. Future primary education teachers had the highest
negative level of personality traits, being the most neurotic of all groups in this study,
but future social educators were the most psychotic compared to their sample groups.
The study of these researchers suggests the need to work on improving these skills
during the training of future teachers [12].

Erdirengelebi M. and others conducted a study to determine the influence of the
level of emotional intelligence and the level of emotional labour of teachers and bank
employees in the service sector on the level of their emotional burnout.

According to the results of Mann-Whitney U-test, it was concluded that the level
of emotional intelligence of teachers is higher than that of bank employees. It was also
found that the level of emotional burnout among bank employees is higher than that of
teachers [13].

In conclusion, the article provides a broad overview of research demonstrating the
importance and impact of emotional intelligence on various aspects of life, including
personal well-being, social relationships, academic career and professional success.

K.M. Taibolatov, V.E. Chernik, R.J. Erofeeva in the article «Emotional
intelligence of students in the context of foreign theories» discusses in detail four
models of emotional intelligence and analyses the latest research of scientists from
Russia, Spain and Great Britain. In addition, the historical context of emotional
intelligence development is traced. The detailed analysis reveals the following
components of students' emotional intelligence: emotional awareness, ability to
manage their emotions, empathy, ability to manage the process of communication, self-
motivation and stress resistance. These identified components, obviously, can be used



to develop a diagnostic complex in the study of emotional intelligence in the domestic
model [14].

In the course of scientific research Rysbekova A.K., Abdraim A., Mannapova
U.S. in the article «Emotional intelligence as the basis of professional success of a
future teacher» several programmes aimed at the development of emotional
intelligence in future teachers were analysed. Within the framework of the article a
comprehensive analysis of the psychological abilities of teachers in the modern
educational system was carried out. In this context, recommendations for psychological
testing facing future educators were developed. The authors, based on the results of
their research, gave an example of the psychological image of a successful teacher,
which occupies an important place in the development of emotional intelligence [15].

Results

The study of emotional intelligence of future educational managers is especially
important, as these indicators reflect not only the characteristics of personality, but also
are a kind of indicator for the development of professionally important qualities of
future specialists. The development of emotional intelligence as a set of emotional and
social abilities opens new opportunities for more effective interaction in
communication. Emotional intelligence is one of the regulators of relationships
between people, including between teachers and students, contributes to the perception
and understanding of each other, emotional states and experiences.

The research conducted by the author is aimed at studying emotional intelligence
in future education managers. The base for the study was two universities that have the
opportunity to prepare education managers, namely Kazakh National Pedagogical
University named after Abai and Turan-Astana University. The sample of the study
consisted of 120 students from the two universities.

The emotional intelligence test N. Hall was used in the course of the study. The
test was conducted using the Google drive programme. This technique is designed to
identify the ability to understand the relationships of personality, represented in
emotions, and to manage the emotional sphere on the basis of decision-making. The
methodology is based on general theoretical ideas about emotional intelligence as a
personal characteristic that allows you to recognise your emotions, manage them,
recognise feelings in each specific situation, etc.

This technique was used to determine the general level of students' emotional
intelligence, as well as its structural components such as emotional awareness,
management of their emotions, self-motivation, empathy and recognition of other
people's emotions.

The results of the conducted research indicate that students are characterised by
an average level of emotional intelligence (69%). 11% of the subjects showed a high
level and 20% - its low level (Figure-1). The obtained data indicate that the subjects in
general understand themselves and others well in emotional terms, feel psychological
well-being, have a positive attitude towards themselves, successfully manage their
emotions with the help of certain volitional efforts.
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Figure 1 - Results of the conducted research using N. Hall's method for
determining emotional intelligence

The obtained result characterises the subjects as individuals inclined to attach
great importance to their own emotional sphere, their feelings and experiences, inclined
to analyse them and act on the basis of analysis. All this indicates that the subjects have
the potential to develop their emotional intelligence at the stage of higher education;
therefore, purposeful work on its development is important.

Next, let us consider the levels of development of each structural component of
emotional intelligence (Figure 2).

Such structural component of emotional intelligence as «Managing one's
emotionsy 75% is the most developed in students. Students have the ability to manage
and subordinate their own emotions. The same high level of answers showed such
component as «Emotional awareness» 70% for this component many respondents
noted that they can understand what they honour at a certain moment by situations. The
average level of 55% showed the component «Management of other people's
emotions». Many respondents noted that they find it difficult to influence other people's
feelings. The average level of 56% showed the component «Self-motivation». Students
have internal motivation to manage their emotions, self-control, perseverance in
achieving their goals. The low level of the structural component of emotional
intelligence was shown by the block «Empathy» 30%. Many students noted that it is
difficult for them to determine emotions by gestures, facial expressions, facial
expressions, and non-verbal communication.
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Figure 2 - Level of development of each structural component of emotional
intelligence in students

So, the obtained results allow us to note that the average level of emotional
intelligence is characteristic for students, which indicates the presence of potential for
its development. Such structural component of emotional intelligence as emotional
awareness is the most developed, which indicates the presence of not only the potential
for the development of emotional intelligence, but also the inner readiness to change
this quality in themselves. However, in the presence of knowledge about the emotional
sphere, about emotions and feelings, students find it more difficult to apply this
knowledge in practice: it is difficult for them to distinguish and understand the
emotions of others, it is difficult to respond adequately to their emotional states and
control their feelings and emotions. That is why it is important to develop all other
structural components of emotional intelligence on the basis of students' knowledge
and inner motivation.

Thus, emotional intelligence is the ability to understand the attitude of a person,
represented in emotions, and to manage the emotional sphere on the basis of intellectual
analysis and synthesis; a set of emotional, personal and social abilities that influence
the effectiveness of communication. All of the above confirms the need to develop
emotional intelligence of future educational managers in the process of their
professional training.

Discussion
Why developing emotional intelligence is important:

1 Improving interpersonal skills: Developing emotional intelligence helps build
quality relationships with others. The ability to understand and respect the emotions
and needs of others facilitates effective communication, conflict resolution and co-
operation.

2 Leadership skills: Leading and successful leaders have a high level of emotional
intelligence. They know how to inspire and motivate others, handle criticism, and build
productive teams. Developing emotional intelligence enables leaders to become
effective and credible leaders.

3 Improved self-management: Critical awareness and management of your
emotions enables you to cope with stress, make better decisions and self-regulate.
Developing emotional intelligence improves self-awareness and self-confidence.

4 Conclusions: The development of emotional intelligence is a key aspect of
achieving personal and professional growth in today's world.

Conclusion

The development of emotional intelligence plays an important role in achieving
professional success of future educational managers. Emotional intelligence includes a
set of skills that allow to effectively manage one's own emotions and the emotions of
others, as well as to establish quality interpersonal relationships. The education
management profession requires constant interaction with a variety of people: students,



educators, parents, and other interested parties. The ability to communicate effectively
and manage one's emotions during conflict situations is one of the key factors of
professional success. The development of emotional intelligence also contributes to the
leadership skills of an educational manager. A manager must be able to inspire and
motivate his or her team and make important decisions in emotionally charged
situations. The ability to understand and respond appropriately to the emotions of
others is an essential skill for effective leadership.

In addition, developing emotional intelligence promotes an understanding of
oneself and one's needs and desires. This enables an education manager to make
informed decisions, set the right priorities and manage their time and resources
effectively. Various methods and tools can be used to develop the emotional
intelligence of future education managers, including emotional competence trainings,
seminars and courses, individual counselling and independent study of literature on the
topic. In conclusion, the development of emotional intelligence is an integral part of
the professional growth and success of future education managers. It helps to manage
emotions effectively, improves communication and leadership skills, and promotes
self-understanding and mindfulness.

Recommendations

Enhancing emotional intelligence in future educational managers can be done
through various methods and strategies. Here are some ways:

— Organising special programmes and trainings to develop emotional intelligence.

— Incorporating courses in the curriculum aimed at understanding and managing
emotions.

— Conducting discussions and case studies with a focus on emotional
understanding.

— Training in effective communication, including active listening skills and clear
expression of emotions.

— Developing skills to manage conflict and resolve misunderstandings.

— Training in methods of effective stress management and emotional resilience.

— Offering specialised courses and reading literature on the development of
emotional intelligence.

These approaches can be implemented in educational programmes and
organisational structures to ensure the comprehensive development of emotional
intelligence of future educational managers.
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Anaarna. JKa3putFaH MakallaHbIH MakKcaThl — Oojamrak 011iM 0epy MeHeKepIepiHiH Kocion
TaOBICHIHBIH ~ HETri3l peTiHAe SMOIMOHANABI HWHTEJUIEKTIHIH JaMyblH 3epTTey. ABTOpiap
SMOITMOHAJIJIBI HHTEIJIJIEKT YFBIMBIH, OHBIH O11iM Oepy *KyHeciHaeri pesiiH, COHal-aKk 0oJamak 011imM
Oepy MEHEDKEpIIEpiHIH AMOIMOHAIIB HHTEIUICKTUICPIHIH ACHIeHIepiH aHBIKTayFa MYMKIHJIK
aJJIbl.

3epTTey HOTHKEIEepl IMOIMOHANIR MHTEIUICKT XOHE OHBIH OuTliM Oepy/iH TEXHOJOTHSIIBIK
KOHTEKCTIHJE KociOM aaMy MeH TaObICKa ocepl Typalibl TEOPUSUIBIK TYCIHIKTEPAl KEHEUTyTre
MYMKIHJIIK Oepei.

Kemnreren aBTOpayiapAblH €HOEKTEpiHE jKacalFaH Tanmay ToxXIpuOemk Oimim  Oepy
MEHeKepIiepl KaciOn TaObICTapblH apTTHIPY, KOMMYHUKAIUS KOHE KOIIOACIIBUIBIK JaFIbLIapbiH
JKakcapTy YVIIIH TaijganaHa anajgsl. Makamana COHbIMEH Kartap OuliM Oepy cajachIHIIaFbl
OMOLIMOHAIIBI HMHTEUIEKT KOHTEKCTI KapacTBhIPBUIFAH, OJ TieJarorrap MeH OimiM Oepy
YKETEKIIJIEpiHEe IMOIMOHAIIBI KOJIJIay KOpCETeTiH O11iM Oepy OpTachiH Kypy YIIiH KOMEKTECE/I].

ABTOpNap Makalia KeJIEMiHJIe JKYPri3reH 3epTTey >KYMbICTaphl Oojamiak Oimim Oepy
MEHE/KEpIIePIHIH ~ SMOIMOHANABl  MHTEIUICKTEPIHIH  KalblNTacy JCHTreiyiepiH  aHBbIKTayFa
OarpITTanFaH. 3epTTey OapbichiHaa H.XOIIBIH 3MONMOHAIIB WHTEIUICKT TECTi MMalJaaHbUI/IbL.
Crinak Google Drive Oarnapnamacsl apKbUIbl Kyprizinai. by ogic smouusnapaa OeiiHeIeHTeH Keke
KapbIM-KAaThIHACTAP/ABI TYCiHYy KaOUIeTIH aHBIKTayFa >JKOHE IIeNIM KaObuigay HeETi3iHje
SMOIMOHAN/IBI CallaHbl 0acKapyFa apHajFaH. OJliCTeMe SMOIMUIAPBIILI TaHyFa, OJapsl OacKapyra
KoHE opOip HAaKTHI KaFaaia ce3iMaepiAl TaHyFa MYMKIHAIK OepeTiH KeKe CHIaTTama peTiHae
SMOIMOHAN/IBI MHTEJIEKTTIH KaJIlbl TEOPUSIIBIK TY>KbIPbIMAaMalapblHa HET13/1eJTeH.

3epTTey HOTIIKENEpiHe CYHeHe OTHIPHIN, aBTopiap Oosamiak OimiM Oepy MeHeKepIepiHiH
SMOIMOHAIBI UHTEJUIEKTIIEPiHIH AaMybl OlliM Oepy YiHbIMIapbIHAAFbl YUBIMABIK MOJACHUET TEH
KJIMMAaTKa OH oCcep €Tyl MyMKiH eKeHiH aTar oTTi. byt Oi1iM carnacelH )akcapTyFa *KoHe OLTiM amyisl
CTYIEHTTEpPIIH OKY HOTIIKEJEepiH »)aKcapTyra kKemektecyl MyMkiH. CoHnai-ak SMOIMOHAJIBI
WHTEJIICKTIHI TAMBITY TI€AaroTUKAIBIK YKBIMHBIH CTPECC JKOHE Mapiiay CHSIKTHI SMOIMOHAIJIBIK-
TICUXOJIOTHSUIBIK ~ MOCeNeNepiH JKeHyre KoOMeKTeceli, OYJ OJapAblH CTYJEHTTEpPMEH >KOHE
opinTecTEPMEH KYMBICBIHA OH acep Oepeil el aTan KepceTei.

KopbIThIHIBIIAN KeNle, aBTOpJap MaKalaHbIH FHUIBIMU-TOXKIPUOETIK MaHbI3bl Oap €KeHiH,
COHBIMEH KaTap O1I1IMIe ’KoHE JKaJIIlbl KOFaMFa 9JIEyMETTIK 9Cep €Ty TYPFBICBIHAH J1a MaHbI3bLIBIFbIH
CUTIATTa/IbI.

Tipek coe3aep: MHTEIUIEKT, YMOIIMOHAIIBI UHTEIIJICKT, JKETICTIK, KOCI0U JKETICTIK, O11iM Oepy
MeHeKepl, O11iM O6epy YHbIMBI, OLTIM anyIbuiap, 1aMbITy
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AnHoTanus. llenp naHHOM cTaThu 3aKIOYAcTCd B M3YYEHUU Pa3BUTHUSI AMOLIMOHAIBHOIO
MHTEJJIEKTa KaK OCHOBBI MPO(ecCHOHATBHOM YCHEMHOCTH OyAyIIMX MEHEIKEepOB 00pa3oBaHUS.
ABTOpBI CTaTbU PACKPBIBAIOT MOHATHSA SMOLMOHAIBHOIO HMHTEJUIEKTA, €r0 POJIM B YINPABICHUH
o0pa3oBaTeNbHBIMM  OpraHM3alMsIMH, a TaKkKe aHajJu3 METOJAOB M MPHUEMOB pPa3BUTHS
HMOIMOHAIBHOTO UHTEIUIEKTa Y OYAYIIUX MEHEIKEPOB 00pa30BaHuUsI.
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PesynbraThl uccnenoBaHWM IO3BOJIAIOT PACHIMPUTH TEOPETHUYECKUE IPEACTaBIECHUs 00
HMOIMOHAIILHOM HWHTEIUIEKTE M €ro BIMAHUM Ha TNPO(PECCHOHATBHOE pPa3BUTHE U YCIEX B
TEXHOJIOTUYECKOM KOHTEKCTE 00pa30BaHMUsL.

AHau3 TpyJ0B MHOTUX aBTOPOB MOXKET OBITh UCIIOJIB30BAaH MPAKTUKYIOIMIMMHU MEHEKEpaMu
oOpa3oBaHusl JUIsl TOBBILIEHUS CBOEH NPOPECCHOHANBHON YCHEIIHOCTH M YJIy4dlIeHHs
KOMMYHMKaTUBHBIX U  JIMJIEPCKUX  HaBblkoB. Kpome Toro, crtarbsi IpeaoCTaBIIsIET
KOHTEKCTYaJIU3al[i0 SMOLMOHAIBHOTO MHTEJUIEKTa B 00JacTH 00pa3oBaHMsA, YTO MOXKET IOMOYb
mefaroraM M pyKOBOJIUTENSIM 00pa3oBaTENbHBIX YUYPEXKIECHUH HCIOJIb30BATh 3TH 3HAHUSA IS
CO3J1aHUs SMOLIMOHAIBHO OJ1aronpusITHOM 00pa30BaTEIbLHON CPEbl.

ITpoBeneHHOE aBTOPOM HCCIIEI0BAHUE HAIIPABIEHO HA U3yUEHUE YMOLIMOHAIIBHOIO HHTEIIEKTA
y Oyayummx MeHepKepoB oOpa3zoBaHMs. B Xxome mpoBeneHHs] HCCIIEAOBAaHUS HCHOJIb30BAH TECT
samornmoHanbHoro uHTeiekta H. Xomra. Tect ObuT mpoBeseH ¢ momomsio mporpammbel «Google
quck». JlaHHas MeToJauKa IpeJHa3HauyeHa JJs BbISABIEHHS CIOCOOHOCTH IOHUMAaTh OTHOLIEHUS
JUYHOCTH, PEMPE3CHTUPYEMbIE B SMOLMAX, M YIPABIATH SMOILMOHAIBHOM CQepoil Ha OCHOBE
OpUHATHS pelieHuil. MeToauka NOCTpOeHAa Ha OOLIETEOPETUYECKUX IPEICTaBICHUsIX 00
HMOLIMOHAIBHOM HHTEJJIEKTE KaK O JIMYHOCTHOW XapaKTEpUCTHKE, MO3BOJISIIOIIEH pacrno3HaBaTh
CBOU AMOLMH, YIIPABJIATh UMU, PACIIO3HABAaTh UyBCTBA B KAXJI0M KOHKPETHOW CUTYallHH.

[To pesynpTaTam HCCIEIOBaHMS Ha YPOBHE CTaTbU aBTOPbl OTMEYAIOT, 4YTO, pa3BUTHUE
SMOLIMOHAJIBHOTO HHTEIUIEKTa Y Oy IyIIUX MEHEIKEPOB 00pa30BaHUs MOXKET UMETh IOJIOKUTENILHOE
BJIMSIHAE HAa OPTaHU3AIMOHHYIO KYJIbTYPY U KJIMMAT B 00pa30BaTEIbHBIX YUPEKACHUIX. ITO MOKET
CHOCOOCTBOBaTh IMOBBIIMICHUIO KauecTBa OOpPa30BaHMUs M YIYULICHHIO PEe3yJIbTaTOB OO0y4eHUs
yuanmxca. Takke pa3BUTHE SMOIMOHAIBHOIO HHTEJJIEKTa MOMKET IIOMOYb IPEO0JI0JIETh
SMOLIMOHAJIbHBIE U ICUXOJOTMUECKUE MPOOIIEMBI IT€AArorHuecKux pabOTHUKOB, TAKUX KaK CTpecC U
BBITOPAHUE, UYTO MOJOKHUTEIBHO CKa3bIBaeTCs HAa UX pabOTe C yUEHUKAMU U KOJUIETaMH.

Takum 00pa3oM, CTaTbsd UMEET UCCIIECAOBATENbCKYIO M MPAKTUUECKYI0 3HAYMMOCTb, a TaKXKe
Ba)KHA C TOYKH 3PEHHS COLMAIBHOTO BIHMSHUS HAa 00pa30oBaHueE W OOIIECTBO B LIEJIOM.

KiroueBbie  cioBa: WHTEJIEKT, SMOLIMOHAIBHBI ~ MHTEUIEKT,  YCIEHIHOCTD,
npodeccuoHanbHasi  yCHEIIHOCTb, MEHE[Kep o0pa3oBaHUs, OpraHu3anus oOpa3oBaHUA,
oOyuaromuiics, pa3BuTHe
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