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Abstract. This article examines the importance of communication skills in the content and
structure of professional training of university students in pedagogy, and identifies the indicators
of communication skills that are formed and the organizational structure of effective educational
activities. The author emphasizes the value of a competence-based approach to education. It
emphasizes the individuality of students in all disciplines and activities. Communication skills are
considered by the authors to be the most important indicator of teacher’s professionalism.
Scientific novelty includes identifying and demonstrating communication behaviors that
determine the success and productivity of teachers' professional activities. Similar to indicators of
communication skills trained by students at the higher educational institutions. The decisive role
in the development of effective communication skills for university students is due to the
communication conditions and educational environment created by the university. When
organizing this process, as well as the various types of work offered in modern scientific research
on the training of communication skills of future teachers, it is necessary to focus on the acquisition
of communication behavior. It is important for the success and productivity of teachers.
Professional activities whatever the field. These communication actions include: The allocation of
initial actions between the interacting participants. Exchange modes of action, interaction and
communication. Build communication based on dissemination, exchange, mutual understanding,
communication, its own actions and the actions of partners. Planning the joint cooperation method
according to the prediction of the situation, the outcome of the joint activities and reflection of
each participant in self-control, self-regulated behavior, interaction and cooperation are important.

Keywords: competence-based approach; communicative competence; student of a
pedagogical university; professional pedagogical activity; interaction; cooperation; educational
process; communication skills

Main provisions

In the evolving context of modern Kazakh society, teachers are required to
actively participate in the spiritual and social processes that determine their
worldview and guide their content. The demands of society on modern teachers are
very high. They include a wide range of academic backgrounds and innovations, the
ability to acquire modern teaching skills, as well as some of the most important
personal qualities such as independence, responsibility, self-organization and self-
improvement. Increasing of self-awareness and creativity in various types of
professional activities. This is reflected in the content of higher education in
Kazakhstan, the main feature of which is the development of a new scientific basis
for the educational process and a competent specialist, who is able to solve practice-
oriented tasks.
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S.S. Kunanbayeva understands competence as a "mobile system of
qualification indicators" reflected in the professional qualification model of a
specialist [13]

Introduction

D. Hymes (1972) provided the first definition of communicative competence,
which supplemented N. Chomsky's idea of "linguistic competence” (N. Chomsky,
1965). He claimed that each utterance has its own set of rules, which are subject to
grammar rules, and that assimilation of these rules enables the capacity to utilize the
language in the communication process [4].

The saturation of the educational process in the individual sense is reflected
in the competency-based approach. According to it, competency development is a
system that integrates knowledge, skills and integrated competencies, experiences
of independent professional activities and personal responsibility of students and
outcomes of education.

The professional activities of teachers are based on the ability to organize and
maintain a high level of multilateral contact and to communicate actively and
effectively, both between participants in the educational process and the social
environment outside. In our opinion, that can be considered as the most important
indicator of teachers' professionalism. The formation of communicative competence
is an actively researched scientific problem, widely presented in the work of S.G.
Vorovshchikov, I.M. Osmolovskaya, who explain communicative competence as "a
set of skills". There can be integrated simpler skill categories (linguistics, speech,
pragmatics, subjects, culture, vocabulary, strategy, sociolinguistics, civilization,
etc.). The complexity of the phenomenon of communicative competence is mainly
due to the implications of the concept of "communication”, which is understood as
"the interaction of subjects in the process of exchanging information and establishing
connections between individuals™ [11]. Therefore, the communication actions
performed by the participants in this process are intended to take into account the
position of the interlocutor or communication partner and the coordination of actions
In common activities in order to achieve the overall goal.

It is a collaborative ability that is actively developed through the education of
children in school. However, in recent years, many schoolchildren have fallen
behind in developing this ability. As teachers point out, more and more first-graders
are becoming individualists who clearly do not want to communicate or act
collaboratively and cannot act. This enhances the teacher's role in developing the
student's necessary communication skills. This can only be achieved by the students'
own communication skills.

Description of materials and methods

According to the definition of L.A. Petrovskaya, the ability is understood as
the ability to define and solve a particular type of communication task, according to
communication, for example, to assess the situation and account to determine the
purpose of the communication we need to consider determination and method. By
being ready for significant changes in their speaking behavior [8], choosing the right



communication strategy, partners can structure the content of future teachers'
communication skills.

As a result, communicative competence contributes to the future teacher's
overall social competence, as well as his conscious emphasis on the roles of partners
in the educational process. We agree with V. I. Teslenko that communicative
competences are what enable future teachers to listen and engage in dialogue,
participate in group problem solving, integrate into the professional community, and
build productive interactions and cooperation with students, colleagues, and parents
[11]. Analyzing the content of communicative competencies proposed for formation
in a pedagogical university allows us to assert that they are decisive in the
construction of a productive educational process, which is the essence of a teacher's
future professional activity, regardless of the chosen subject area.

Here we need to mention the following formula:

* Ability to plan educational partnerships between participants in the
educational process, taking into account content and expected outcomes, as well as
interests and individual needs.

 Ability to organize and implement active cooperation in information
retrieval, knowledge management, etc.

* Ability to prevent and resolve conflicts in the educational process based on
mutual respect, trust and cooperation.

* Possess appropriate educational management, modification and evaluation
forms for partner behavior in the educational process.

* Ability to express one's thoughts completely and accurately in response to
tasks and communication situations [1].

Research results

The result of the process of training communication skills of university
students is that teachers organize and implement effective communication in mixed
and extracurricular activities, based on observance of the rules of tolerance, verbal
and non-verbal communication by considering specific educational situations for the
benefit of all participants.

It is important to distinguish between the notions of “competence” and
"competency”, which are not equivalent. If competence is defined as an area of
knowledge in which a person is fully aware (S.l. Ozhegov), authoritative,
experienced, and possesses specific powers (D.N. Ushakov), then competency
describes, first and foremost, the capacity to make decisions and achieve outcomes
in this field. In other words, competence implies a person's level of representation
of professional (and personal) experience within the context of a given competency
(A.l. Turchinov [12]).

The communicative competence of students is formed primarily in speech
studies, at school: Kazakh language, Russian language, foreign language, speech and
culture of communication (practical rhetoric), literature; at the university: foreign
language, Kazakh language, Russian language and culture of speech, stylistics of
scientific text, as well as disciplines in the specialty: documentary linguistics,
business communication, rhetoric, forensic eloquence, methods of teaching a foreign



language, etc., which determine the goals, objectives, principles, methods,
techniques, forms and means of teaching, as well as the specifics of the chosen
specialty, which ultimately forms a communicatively developed personality.

However, the formation of the communicative competence of students is not
limited only to educational activities. Of no less interest is the extracurricular
activities of students, during which active forms of work are in demand, including
techniques and methods that allow developing the creative potential of students:
discussion (dispute, debate, group discussion), game (didactic, creative games:
business game, game design), role-playing games (role-playing), speech video
training, etc [10].

It is necessary to say about the two-sided nature of the teacher's
communicative competence: on the one hand, we are talking about mastering a wide
range of communicative competencies necessary for the implementation of
professional pedagogical activity, on the other hand, for the effective formation of
the communicative competencies of students of a pedagogical university, the
conditions of communication are extremely important, the educational environment
in which develops partnerships, friendly relations, and also plans the result of joint
joint activities of a special nature - not constrained by the framework of the "correct
answer", having a search, creative nature, not only professional, but also personal
significance.

In our opinion, modern educational research, focused on the formation of
communication ability in students of the University of Pedagogy, offers many forms
of interesting activities. For example, training on the development of educational
communication. Modeling of educational situations [5]; Design the extracurricular
activity system. Organization of the “School of young researchers” (subject) within
the framework of industrial pedagogical practice [7]; mainly to learn active forms of
activity (discussions, webinars, interactive training, professional communication
behaviors) Develop and conduct private lessons on the training of cultural
communication between students based on role plays, etc ... [6 ].

With a range of recommended types and forms of structuring the process of
developing students' communication competence, a number of invariant
communicative acts must be included, the presence of which affects the success of
the teacher's professional activity:

1.distribution of initial activities among interaction participants depending on
a particular subject and conditions of joint activity;

2. trade of modes of action, interaction, and communication governed by the
possible productivity and effectiveness of collaboration;

3. establishing the correspondence of their own actions and those of partners;

4. planning common ways of cooperation based on forecasting the conditions
and results of joint activities;

5. self-control, self-correction of actions, reflection of each participant in
interaction and cooperation, allowing to overcome existing or possible
communicative limitations.

Because educational communication occurs in a particularly structured
educational process, it is preferable to design jointly divided activities with role



dynamics for the creation of future teachers' communicative ability. This enables
each educational process participant to communicate their point of view, listen and
hear communication partners, tolerate their viewpoint, coordinate activities and
engage with the overall outcome.

Conclusion

Finally, it should be noted that the adoption of a competency-based approach
Is the most essential prerequisite for enhancing the quality of higher pedagogical
education. According to current scholars (S.G. Vorovshchikov [3], D.I. lvanov [4],
A.G. Sergeev [9], etc.), mastering a broad range of skills provides the teacher with
the chance for effective professional, personal, and socio-cultural adaptation,
growth, and improvement. The importance of the competence-based approach in
education stems, first and foremost, from the fact that it focuses directly on the
student's personality in all domains and areas of activity.

The components of communicative competence include sociability (the
ability to establish and maintain the necessary contacts with other people),
possession of semantic information and the ability to operate it (Morozova, Adonina
2018).

As mentioned above, the content of the ability to communicate is considered
not only the exchange of educational and other information, but also the meaning of
the process from the point of view of communicative interpretation. Communication
and social interaction. Starting with the establishment of friendly contacts and
ending with a complex type of cooperative activity, the establishment of
interpersonal relationships not only in the educational process but also outside. As a
result, you can consider the indicators of the formative communication skills of
students of the University of Pedagogy. We consider and respect different views on
communication and interaction. A clear and logical formulation of your opinion. The
ability to create questions inspires students to independently research, collaborate
and interact. The ability to resolve disputes through joint activities and action plans
to achieve common goals. Willing to organize mutual management and autonomy.
Ability to collaborate and support [8].

The ability to work in pairs and groups, to perform in cooperation tasks of a
search nature and aimed at a common creative result, containing a change in the
roles of communication, competitiveness, and other factors, is critical for the
effective formation of communicative competencies among students of a
pedagogical university.
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Annarna. byn wmakamaga mnemarormka OoibiHma KOO  cTymeHTTEpiH KOCINTIK
naspiaayaelH Ma3MYHbI MEH KYPBUIBIMBIHIAFbl KOMMYHUKATHUBTIK JIaFIbUIAPABIH MaHBI3bI
KapacThIPbLIA/Ibl, COHAM-aK KOMMYHHKATHBTIK JaFbLIApIbIH KAJIbINITACy KOPCETKIIITEPI MEH
THIMJT1 OUTiM Oepy KbI3METIHIH YHBIMIACTHIPYIIBIIBIK KYPBUIBIMBI aWKbIHAATIAABI. ABTOp OLTIMIE
KY3BIPETTUTIK TOCUIIHIH KYHJBUIBIFBIH Oaca aWTanbl. by cryaeHTTepaiH OapibIK MOHIEP MEH
KBI3MET TYpJEpPIHJEri JapaliblFblH  KepceTeli. ABTOpjap KOMMYHHKATHBTIK JIaFIbLIAPIbI
MYFaTIMHIH KOCITKOWJIBIFBIHBIH MaHBI3 bl KOPCETKIII PETiHAE KapacThIpaasl. FeUIbIMU sKaHAIBIK
MyFaTIMIEpAIH  KOciOM  KbI3METIHIH  TaOBICTBUIBIFBI ~MEH  OHIMIUIINH  aHBIKTaWTHIH
KOMMYHUKATHBTI MiHE3-KYJIBIKTBI aHBIKTAy MEH KOPCETY/Ii KaMThIbl. JKOFapbl OKY OpBbIHAAPBIHIA
OKUTBIH  CTYICHTTEPJiH KOMMYHHKATHUBTIK JIaF[IbUIAPbIHBIH  KOPCETKITEepiHE  YKcac.
YHUBEPCHUTET CTYAEHTTEPIHIH THUIMII KapbIM-KAaThbIHAC JaFAbUIAPBIH JAMBITYIAFbl HICHIYIIL PO
KapbIM-KaThIHAC JKaF JaiJlapbl MCH YHUBEPCHTET KypaThIH OUTiM Oepy opTachiHa OaitiaHbICThL. byt
MIPOLIECTI, COHai-aK Ooalmak MyFamiMaepAiH KOMMYHUKATUBTIK JIaF IbLIAPBIH OKBITY OOMBIHIIIA
Kazipri FBUIBIMU 3€pTTEYyJepJc YCHIHBUIFAH OPTYPJl JKYMBICTAp/Abl YHBIMIACTBIPY Ke3iHIe
KOMMYHHMKATHBTIK MiHE3-KYJIBIKTBI KAJIBINTACThIpyFa Hazap ayaapy KaxeT. byn myramimaepaiq
KETICTIr MEeH eHIMALIIr yuIiH MaHbI3pl. Ke3 kenren canagarbl KociOn Kbi3MeT. by Oaitnanbic
opekeTTepi MBIHANApIbl KaMTHUIBI: ©3apa OpPEKETTECEeTIH KaTBICYIIbIAP apachlHAa OacTamkbl
opekerTepai 0eny. OpEKeT, e3apa OpPEKeTTeCY KoHe KapbIM-KaThIHAC OMICTEPIMEH aimacy.
Tapary, anMacy, e3apa TYCIHICTIK, KapbIM-KaTbIHAacC, ©3 IC-OpEKETTEpPiHI3 KOHE CepiKTecTep.IiH
opekeTTepi HeriziHae Oailnanbic OpHATHIHBI3. JKaFmalapiH OOJKaMbIHA, OIPIECKEH KbI3METTIH
HOTIKEJEpiHe XKoHE 9p KAThICYIIBIHBIH ©31H-031 OaKblIayFa, 031H-031 pETTEHTIH MiHE3-KYJIBIKKA,
e3apa OpEKeTTeCyre MKOoHE BIHTHIMAKTACTHIKKA COMKeC OIpJIecKeH BIHTBIMAKTACTHIK OIICiH
KOCTapiiay eTe MaHbI3/Ibl.
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AHHoOTanus. B crathe wuccremyeTcss 3HAYCHHWE KOMMYHUKATUBHBIX HABBIKOB B
COJICpP)KaHUU U CTPYKTYpE MPOo(ecCHOHATBHON MOATOTOBKH CTYICHTOB BY30B II0 TIE/IarOTHKE, a
TaKKe  OMNPENEISIFOTCS  MoKazareldn  (QOPMUPYEMBIX KOMMYHHKATHBHBIX  HaBBIKOB H
OpraHu3aIlMOHHAsT CTPYKTypa dS(PGdeKTHBHONW 00pa3oBaTeNbHON JIEATEILHOCTH. ABTOPHI
MOTYEPKUBACT [EHHOCTh KOMIIETEHTHOCTHOTO IMOJX0Ja K OOYUeHHUI0. A TakkKe IOJYCPKUBAIOT
WHIUBUAYAIBHOCTh  CTYACHTOB BO  BCEX  JUCIUIUIMHAX ©  BHUJAX  JCSITEIHLHOCTH.
KoMMyHHKaTHBHBIC HABBIKM CYMTAOTCS BaXKHEHIIIMM ITOKa3aTeaeM MpodeccCHnoHaTn3Ma yIUTelIs.
Hayunas HOBW3HA BKIJIFOYAET BBISBICHHE W JEMOHCTPAIMIO KOMMYHHKATHBHOTO TIOBEICHUS,
OTIPEJICIIAIONIETO YCIeX M MPOAYKTHBHOCTh MPO(EeCCHOHATBHON JCSITETLHOCTH YYHTEIICH.
Pemaroryro poss B pa3BuTHH 3()(HEKTHUBHBIX KOMMYHHKATHBHBIX HABBIKOB Y CTYJICHTOB BY3a
WUTparOT yCIOBUsI OOIIEHUS W OOpa3oBaTeNbHas cpena, cosnaBaemas yHuBepcuteToM. [lpum
OpraHU3aI|H 3TOTO MPOIIeCcca, a TAK)KE PA3TMYHBIX BHIOB pabOT, peIIaraéMbIX B COBPEMEHHBIX
Hay4HBIX HCCJCAOBAHUAX IO OOYyYEHHWIO KOMMYHHMKATUBHBIM HaBbIKAM OYAYIIUX YYHUTEINCH,
HEOOXOMMO COCPEIOTOYUTHCS Ha MPHOOPETCHHH KOMMYHHUKATHBHOTO TOBEACHHS, YTO BaXKHO
JUIsl  ycrexa M TPOJYKTUBHOCTH yuutTeneil. KoMMyHMKaTHBHBIE JEHCTBUS —BKJIIOYAIOT:
pacmpeleeHne  HayalbHbIX  JEHCTBUHM  MEXKIY B3aMMOJCHCTBYIONIUMH  yYaCTHUKAMHU.
OOmMeHuBaThCs crioco0aMu JIEHCTBHSI, B3aUMOJICHCTBUS B 00IIeHHs. BricTpanBaHue 00IIeHE HA
OCHOBE pacrpocTpaHeHHUs, 0OMEHa, B3aMMOIIOHUMaHHUs, OOIIEHUs, COOCTBEHHBIX NCHCTBUU M
neicTBuii mapTtHepoB. Ilpu IUTaHMPOBAHMHM METOJIAa COBMECTHOTO COTPYAHHUYECTBA BaKHO
MMPOTHO3UPOBAHUE CHUTYallUH, PE3YJIbTAaT COBMECTHON JEATEIBHOCTH M OTPaKCHHE KaKJIO0TO
Y4aCTHMKa B  CaMOKOHTpPOJIE, CaMOPETYJIHPYEeMOM  IIOBEICHHUM, B3aMMOJCUCTBHH U
COTPYIHUYECTBE.

KiroueBblii  cj10Ba: KOMITETEHTHOCTHBIM TOJXOJ; KOMMYHHKAaTHBHAasi KOMIICTCHIIHS,
CTYAEHT  TEeJaroru4eckoro  By3a;  Npo(decCHOHANBHO-TIEarOrHuecKas  JIeATEIbHOCTB;
B3aUMO/ICHCTBUE; COTPYAHUYECTBO; YUEOHBIN MPOLIECC; HABBIKM KOMMYHHKAIIUU

Cmamuvs nocmynuna 17.11.2021
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