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Abstract. This study examines significance of digital competence of a teacher in foreign
languageeducation. It clarifies the definitions of the concept of “Digital competence” of a foreign
language teacher and, suggests the components of digital competence and, the effective use of
digital educational resources in foreign language education.
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In December 2012, in the Address of the Head of state to the peopleof the
country, the Strategy and development Programs of the Republic of Kazakhstan until
2050 were presented. By this program in December 2017 the program “Digital
Kazakhstan” by the Decree of Government of the Republic of Kazakhstanwas
approved. In this program, the following key tasks were set: improving digital
literacy in secondary, technical, vocational, and higher education.

The content of digital education is currently under scrutiny in all developed
countries. The concepts of “digital didactics”, “digital literacy”, and “digital
education” are widely discussed in professional settings [10,11,12]. Issues of
application of digital educational resources in education are notedin almost all
schools and the works of scientists, which will be possible to mention such as A.N.
Tikhonov, V.P. Tikhomirova, E.S. Polata, I.V. Robert, R.F.Abdeyev, and many other
researchers.In Kazakhstan, the conceptual basis of informatization of educationinthe
framework of various pedagogical specialtiesare developed by scientific schools of
G.K. Nurgaliyeva, S.S. Kunanbayeva, D.M. Dzhusubalieva, E.V. Artykbaeva, A.T.
Chaklikova, A.l. Tazhigulova, Sh.H. Kurmanalina and others. In Western spheres,
informatization of foreignlanguage education formed the basis of research by G.
Dudeney, M. Pegrum, D. Boyd, D. Crystal, M. Warshauer, G. Davis, P. Brett, M.
Levy, D. Healey, and others.

The term “digital literacy” was first coined by Paul Gilster in 1997. Under this
term, he understood the ability to critically analyze and use information obtained
through the computer in various formats from various sources. P. Gilster
emphasized the importance of digital technologies and consideredthe ability to
master them necessary for every person [7]. Digital literacy is the ability to safely
and appropriately manage, understand, integrate, share, evaluate, create and access
information through digital devices and network technologies to participate in
economic and social life [6].Of great interest, from our point of view, is the
classification of competencies combined under the concept “digital”, proposed by a
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group of British researchers at the Agency “The Consultation-E” Gavin Dudeney and
Nicky hockly, as well as their 3 colleagues from the University of Western Australia
Mark Pegrum in their book “Digital literacies” [4]. They believe that a set of digital
competencies will help students master the “skills of the 21st century’: the ability to
create and innovate, critical thinking and problem solving, autonomy and flexibility,
collaboration and teamwork, and continuous learning.

Digital competence is not only the sum of user-wide and professional
knowledge and skills that are represented in various models of ICT competence,
information competence, but also the attitude towards effective activity and personal
attitude to this activity based on a sense of responsibility. Digital competency
includes not only knowledge and skills, but also other important components such
us a person’s motivation for development and hisresponsibility as a citizen of the
digital world. Diagnostics of responsibility will help to understand a person’s
attitude to technology, his values and his willingness to take a civic position in the
digital world [1].

Teachers all over the world are becoming increasingly aware of the benefits
that the skillful use of modern information and communication technologies (ICT)
provides in the field of general education. ICT help solve problems wherever
knowledge and communication are essential [3].Krumsvikprovides a definition of
digital competence specifically for teachers: “Digital competence is the teacher’s
ability to use ICT with a good pedagogical-didacticICT understanding and to be
aware of how this might impact the learning strategies and educational formation of
pupils” [3].Thus, the term “ICT competence” includes the ability to effectively use
electronic resources for personal and educational purposes, and the term “digital
competence” impliesa more complex set of skills and abilities, where a person not
only consumes information, but also creates it, as well as understands the
mechanisms of functioning of the digital environment.Use of ICT in the classroom puts
forward major challenges related to classroom management that must be included in
anexpanded understanding of teachers’ digital competence [2].

Digital competence should include knowledge, skills and abilities that enable
adults and children to use the Internet safely and critically [1]. Effectiveuse of all the
possibilities of digital resources for learning and self-education is possible only in
combination with the desire to minimize the risks that newtechnologies can carry.

Poldoja, Valjataga, Tammets and Laanpere offer a model aimed at teachers’
digital competence development. Their model consists of five core areas of
professional digital competence: a) prepare and inspire students in a digital
environment, b) design and develop learning experiences and a learningenvironment,
¢) model and design work environments, d) promote and model digital democracy
and accountability, and e) participate in professional development[2].School
teachers are more competent to share informationwith colleagues from other schools
using digital technologies, to improve theirown skills through online learning, to use
digital technologies consciously andsafely in the educational process, as well as to
take a more caring attitude towards their students, which is manifested in identifying



the individualcharacteristics and needs of children in the educational process.The
use of modern methods for assessing the personal level of digital literacy, as well as
digital competencies, will allow teachers to track their own progress and buildan
individual development strategy.

The correlation of the components of digital competence (knowledge, skills,
motivation and responsibility) with the spheres of life (working with content,
communication, consumption, technosphere) allows us to distinguishfour types of
digital competence. In the study [1], they are formulated as follows:

— information and media competence — knowledge, skills, motivation and
responsibility related to the search, understanding, organization, archivingof digital
information and its critical understanding, as well as the creation of information
objects using digital resources (text, visual, audio and video);

— communicative competence - knowledge, skills, motivation and
responsibility necessary for various forms of communication (e-mail, chat rooms,
blogs, forums, social networks, etc.) and for various purposes;

— technical competence — knowledge, skills, motivation and responsibility
that allow you to effectively and safely use technical and software tools to solve
various tasks, including the use of computer networks, cloud services, etc.;

— consumer competence — knowledge, skills, motivation and
responsibility that allow you to solve various everyday tasks related to specificlife
situations, involving the satisfaction of various needs, using digital devices and the
Internet[2].Thus, in the model proposed by these scientists, digital competencies are
individual and social skills necessary for effective interpretation, management,
dissemination and creation of information in an ever-growing number of digital
communication channels. Having mastered these competencies, students will be able

to effectively integrate into society in the future, realize their potential in the
professional sphere, become real citizens of the world, open to intercultural dialogue.

Western researchers A. Avira and Y. Eshet-Alkalai, in turn, identified5
components of digital competence:

_ —photovisual literacy as the ability to receive and understand information from
images;

—reproductive literacy as the ability to use digital technologies to createa
new product or compile existing ones for a specific purpose;

—ability to navigate in a non-linear digital space;

—information literacy as the ability to find, extract, and critically evaluate
information found online or offline;

—socio-emotional literacy refers to the social and emotional aspects of

being present in the digital (“online”) world, for the purpose of
communication,collaboration, or information consumption [8].

Researchers E. V. Bondarevskaya, V. V. Serikov, V. A. Slastenin, I. S.
Yakimanskaya and others emphasize that the use of computer technologies creates
favorable conditions for the formation and development of linguistic and
communication skills according to a person-oriented approach to teachinga foreign
language, taking into account the personal needs and characteristics of students.Also
among the advantages of using multimedia and digital technologies in the process
of teaching a foreign language are linguodidactic methodologists M. N. Evstigneev,



L. V. Kudryavtseva, E. S. Polat, S. P. Sysoev, |. Khaleeva, L. A. Tsvetkova and others
distinguish the following[5]:

—providing a large amount of authentic information;

—impact on all channels of perception through the use of multimedia
technologies (text, graphics, sound, animation, video);

—adaptability;

—non-linearity of providing information;

—high involvement in the educational process.

In order to achieve a wider use of digital technologies in the educational
process and achieve a high level, each teacher should personally strive for
development, exchange of experience, and increasing implementation of
modern technological achievements in educational activities.Raising awareness of
innovations, gaining experience in using new digital technologiesand tools, involving
schoolchildren and students in the practice of using digital technologies in the
educational process, and sharing experience with colleagues will increase the
personal level of digital competence of each teacher.

Thus, based on the above mentioned studies about the content of the concept
of “Digital competence” we can conclude that this characteristic of the professional
activity of a teacher can be considered from different points of view and on different
grounds that complement each other.At the same time, the relevance of the
formation and development of digital competenceof the teacher is still high. In this
regard, it is necessary to further clarify the content of the concept under
consideration, clarify the competence, study the features of the public user, general
pedagogical and subject-pedagogical digitalcompetence of teachers and determine
ways to implement the tasks set by thestate.
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Angarna. Makanraga MyFaliMHIH TIeT TUTIH OKBITyAarbl “L{udpiblk Ky3bIpeTTUTIK”
MaHBI3AbUIBIFbIaHbIKTANAbl. OHJIa eT TuTi MyFamiMiHiH « {uQpIabIK Ky3bIPETTIUTIK» YFBIMBIHBIH
MOHI KepceTiie/i, TU(PIbIK Ky31peTTIIIKTIH KOMIOHEHTTEPI MEH LIET TUIIH OKbITY/a [HU(PIBIK
pecypceTapabl KOMIaHyIBIH THIMILTITT alKbIHIaabl.

binim 6epy mporecinae nudpibIK TEXHOIOTUSIIAPbl KEHIHEH KOJMAAHYFa JKOHE YKOFaphl
JIEHTeITe KETY YIIIH op MYFaJliM jKeKe JIaMyFa, TOXKIpruOe anmacyra skoHe O11iMOepy KbI3METiHe
3aMaHayu TEXHOJIOTHUAJIBIK JKETICTIKTepAl KeOipeK eHrizyre ymTbulybl Kepek.VHHoBaiusiap
TypaJibl Xa0apAapJIbIKTHl apTTHIPY, JKaHa MUPPIBIK TEXHOJIOTHAIAPMEH KYpaJlAap/abl Naiianany
TOXKIPUOECIH ay, OKYIIbUIAp MEH CTyJIeHTTepAl OuriM Oepy mporeciHae U pIIbIK
TEXHOJIOTUSIIAp/bl TaijlalaHy NpakTHUKachlHA TapTy, OpINTECTepMEH Taxipube aimacy ap
MYFaTIMHIH CaHJBIK KY31pETTUIITHIH )KeKe JeHIeiiH apTThIpaibl.

Tipex ce3mep: caHIBIK Ky3ipeTTuUliK, LUGpAbIK OutiMm Oepy pecyperapel, AKT,
udpaadIepy, 611iM Gepy i MoiepHU3aLUsIaYy, aKapaTTaHAbIPY, HUPPIBIK CayaTThUIBIK

HUPPOBASA KOMIIETEHTHOCTD KAK KJTIOYEBAS KOMIIETEHLI U
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AHHoTanus. B cratbe packpbiBaeTcsi 3HAUUMOCTh LU(PPOBBIX KOMIETEHIIMHM YUYUTENS B
0o0y4yeHMH WHOCTPAaHHOMY s3bIKy. B Hell yrounsitorcs ompeneneHuss mnoHstuil «{udposas
KOMIIETEHIUS» YYUTEIsl HHOCTPAHHOTO s3bIKa, Mpeiuiaraercss KOMIIOHEHThl LU(pOBOM
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KOMITIETEHTHOCTH a Takke d(PPEeKTUBHOCTh MPUMEHEHHS ITU(POBBIX PECYpPCOB B 00pa30BaHUU
MHOCTPAHHOTO SI3BIKA.

Jist Toro 4To0BI 10OUTHCS GoJiee IMUPOKOTO HMCIIOJIB30BAaHMs IHU(POBBIX TEXHOIOTUH B
00pa3oBaTENIFHOM MPOILECCe W JOCTHYh BBICOKOTO YPOBHSI, KaXKABIH IMEAaror J0JDKEH JHYHO
CTPEMHUTbCA K PAa3BUTHIO, OOMEHY ONBITOM M BCE OOJbIIEMY BHEIPEHHUIO COBPEMEHHBIX
TEXHOJIOTUYECKUX  JIOCTH)KEHHH B 00pa3oBaTelbHYI  JAEATENbHOCTb.  [loBbImeHHE
OCBE/IOMJICHHOCTH 00 HMHHOBAIMSX, IPHOOPETEHHE OINbITa HCIOJIB30BaHUS HOBBIX IH(POBBIX
TEXHOJIOTUI ¥ HHCTPYMEHTOB, BOBJICUCHHE ITKOJFHUKOB M CTYJICHTOB B IIPAKTUKY UCIIOIb30BaHUS
U(PPOBBIX TEXHOJOTHI B 00pa30BaTEIILHOM MPOLIECCE, 3 OOMEH OIBITOM C KOJUIETaMH MOBBICHT
JMYHOCTHBIN YPOBEHB IU(POBON KOMIETEHTHOCTH KaXJIOTO IPEIOAaBaTeIs.

KiroueBble ciioBa: mudpoBast KOMIIETEHTHOCTb, IU(POBBIE 00pa3oBaTEIbHBIE PECYPCHI,
HKT, undpoBuzamus, MoiepHUA3aLuUs 00pa3oBaHus, HHPOpMATU3aIus, HUPPOBasi TPAMOTHOCTb
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