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Abstract. In times of rapid technological development and growing
digitalization, it is important to include modern tools in the educational process.
Web quests are an important way to improve the learning process. The research
is important to determine how modern online tools can help develop key
communication skills needed in a globalized world. Students participating in the
web quest are expected to develop oral and written skills, as well as improve
their ability to work in groups. In addition, the study shows that interaction and
collaboration through digital platforms contribute to a better understanding and
use of language in various contexts. It is also expected that the survey will show
the positive impact of web quests on the development of students’ communication
skills. Students show improvements in speaking and writing, develop critical
thinking and improve teamwork skills. It is assumed that web quests will help to
increase students’ interest in learning and motivation to learn foreign languages.
In the course of the study, recommendations were proposed to improve the
educational process using web quests. These include greater integration of web
quests into curricula, customization of tasks for specific learning goals, increasing
student motivation through interactive methods, as well as regular training of
teachers to successfully use web quests in the classroom. In conclusion, the study
will help to understand how technology, in particular educational tools such as
Internet search, can improve students’ communication skills. This knowledge can
help teachers develop curricula that not only meet academic standards, but also
prepare students for successful communication in the digital world.

Key words: web, quests, tasks, communication, skills, digital platforms,
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Introduction

The Internet and modern media are increasingly influencing our daily
lives, changing the perception of the world, motivation and behavior of young
people. The new generation, accustomed to images on TV and computer screens,
perceives information presented in a traditional form worse. Therefore, it is
important to introduce innovative technologies that will stimulate students’
creative activity in learning foreign languages, help them in research activities
and develop communication skills. One such solution may be to use web quests
in oral and written language classes.

134 BULLETIN of Ablai Khan KazUIRandWL



The impact of educational webquests on students’ communicative ...

The web quest as a learning task was first considered by B. Dodge and T.
March. In Russian science, web quests are explored in the works of E.A. Baguzina,
0.V. Volkova, G.A. Vorobyov, P.V. Sysoev. In the modern understanding of the
term “quest”, there are several different approaches [1].

At the beginning of the computer era, a quest was a game where the hero
explores a large cave and solves various tasks. The first such game is Colossal
Cave Adventure, created by programmer W. Crowther in the 1970s. In the 1990s,
such games were very popular, especially in Russia, and it was then that the
concept of “quest” appeared as a type of game where you need to solve riddles
[2].

In addition to computer games, a quest is called a story in literature, where
the main character must go through various tests and complete tasks in order
to achieve the goal. This plot can be seen in ancient myths (for example, about
Hercules and Perseus) and modern literature, as in Tolkien’s book “The Lord of
the Rings” or in works called “Quest” [2].

Today, the Web quest is a new way of learning. It’s like a game model
where students and teachers plan, organize and conduct lessons together with
specific goals. They monitor progress and outcomes, and the lesson process is
divided into stages with special characteristics.

Many scientists, both domestic and foreign, study the problems of formation
and development of communication skills when learning a foreign language.
Among them, M. N. Vyatyutnev, I. A. Zimnaya, N. I. Gez, E. L. Passov, I. L. Bim,
V. V. Safonova, J. Savignon, G. Pytho, D. Himes, D. Raven, E. G. Belyakova and
other researchers stand out.

The use of new educational technologies, such as web quests, in the field
of digitalization of education and individualization of learning, inspires and
stimulates modern foreign language teachers by the fact that they can visually
see the achievements of students. The combination of monologue/dialogic
speech, rich in special vocabulary on a specific topic, including polite phrases,
and supported by a video sequence and presentation, is a positive result of the
successful completion of the web quest [3].

Communicative competence means the ability to apply linguistic
knowledge, appropriate socio-cultural norms of the language being studied, as
well as compensation skills and educational and cognitive abilities necessary for
successful communication in an intercultural environment and solving various
linguistic, educational and research tasks [4].

Research by P. V. Sysoev and M. N. Evstigneev shows that the “web
quest” technology contributes to the development of a variety of skills and
abilities. According to E. A. Kytmanova, completing a web quest involves the
use of cognitive processes such as information analysis, data synthesis and
generalization, as well as the ability to anticipate the consequences of decisions.
Psychologists evaluate the ability to find several solutions to a problem and
predict their consequences as a manifestation of human creative activity [5].

Communicative skills include the ability to communicate: conduct a
conversation, listen carefully to another person, defend your point of view with
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the support of arguments, seek compromises and express your thoughts briefly
and clearly. A. A. Karachev notes that project work is important for learning,
taking into account the interests of each student. The use of web quests in learning
a foreign language helps to develop communication more successfully, as shown
by the research of M. V. Andreeva, O. V. Volkova and G. A. Vorobyov [6].

The experience of S. V. Napalkov is interesting, who identifies several
components of information content in the study of thematic web quests in
mathematics: theory (basic concepts), applications (exercises and typical tasks),
problems (complex tasks), archives (historical and biographical tasks) and errors
(tasks with provocations, paradoxes and search tasks errors). These components
correspond to different roles of students, depending on their interests and learning
preferences: “Historian”, “Theorist”, “Practitioner”, “Researcher” and “Error
specialist” [7].

I.I. Kholodtsova defines “search and research competence” as the
ability to independently solve problems, use skills in non-standard situations,
develop oneself physically and spiritually, as well as possess information and
communication technologies. In his opinion, the problem lies in the fact that
there is a contradiction between the need for active and creative work of students
in learning a foreign language and their insufficient motivation to develop search,
research and communication skills [8].

Thus, the web Quest technology allows students to develop intellectual,
creative, and communicative skills.

The purpose of the study is to study how educational research web quests
affect students’ communication skills, as well as to evaluate their effectiveness in
improving cooperation and understanding

Materials and methods

The following methods were used in the course of the study: literature
review, statistical analysis and questionnaires. Statistical methods were used
for qualitative analysis of the collected data, which made it possible to identify
patterns and trends among the responses received. The literature review included
the study of works on teaching methods and the development of communication
skills, which served as the basis for the formation of the theoretical part of the
study. Conducting case studies allowed us to consider specific examples of the
use of Internet search in the educational environment, which helped to determine
how effectively this method contributes to the development of communication
skills among students.

The main research method was a questionnaire survey, which was attended
by representatives of various demographic groups (270 people). The participants
were selected to reflect the diversity of students by age, gender, educational
level and geographical location, in order to obtain a wide range of opinions. The
survey was conducted both online and in the form of face-to-face interviews,
which ensured accessibility and a high level of participation.
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Results

The influence of educational web quests on the communicative competence
of students is an important and relevant topic in the modern educational process.
Web quests, as an innovative learning tool, are online tasks that students complete
in groups or individually, solving educational tasks focused on the development
of certain skills. One of the key goals of using web quests is to improve students’
communicative competence, which is especially important in the context of
learning in a foreign language or in courses aimed at developing social skills [9].

In Kazakhstan, educational web quests are beginning to be actively used in
various educational institutions, including universities and schools. Web quests
help students develop information retrieval and analysis skills, critical thinking, as
well as team interaction and communication skills, which is especially important
in the context of the transition to a competency-based approach in education.
Due to the fact that the tasks of the web quests include real problem situations,
students learn to interact in a team, assign roles, discuss different points of view
and make joint decisions. An important aspect is also the use of the state and
foreign languages, which contributes to the development of multilingualism [10].

Web quests in Kazakhstan are being introduced into educational programs
in order to meet the needs of students in interactive and practice-oriented learning.
Web quests are used especially effectively in foreign language classes, where
students have the opportunity to improve their speaking and listening skills
through completing tasks in an interactive form. This allows you to make the
process of learning a language more interesting and closer to real communication
[11].

In addition, web quests are used in educational institutions to form
intercultural competence, which is important in the multinational and multicultural
society of Kazakhstan. Students have the opportunity to explore various aspects
of culture, language and traditions, which contributes to their preparation for
work in a globalized world.

One of the key advantages of web quests is their ability to motivate students
to actively learn and improve communication skills. Web quests involve the use
of the Internet and multimedia resources, which makes the learning process more
interactive and interesting for students. Also, tasks in the web quest format often
require teamwork, which contributes to the development of skills of cooperation,
task allocation and responsibility.

A survey was conducted during the study. The purpose of the survey
is to identify the impact of educational web quests on the development of
communication skills among students of various educational institutions. Total
number of respondents: 270 people. Representatives of various demographic
groups. 55% of women and 45% of men took part in the survey.

Figure 1 shows the level of education of the respondents.
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Figure 1 — Level of education

According to Figure 1, the structure of the educational level is as follows:
the largest share falls on the bachelor’s degree, accounting for 60% of the total,
while 30% is occupied by holders of master’s degrees. The remaining 10% are
at other educational levels, including vocational training and other forms of
qualification.

Table 1 shows the responses of the respondents.

Table 1 — Student responses

Ne | Question Answer options Respondents (%)
1 | Are you familiar with the concept of| Yes 80
“Web quest”? No 20
2 |Have web quests been used in your| Yes, often 45
learning process? Sometimes 30
Never 25
3 |How do you assess the impact of web | Significantly improved 40
quests on your communication skills? | Have improved to some extent |35
I didn’t notice any changes 20
Negative impact 5
4 | What aspects of your communication | Confidence in communication |65
competence have improved due to | Ability to work in a team 55
web quests? (you can select several [ Tpe ability to listen and under-|45
options) stand others
Foreign language proficiency 30
5 | Do you consider web quests to be an | Yes, they are very effective 50
effective tool for learning in groups? | Effective 30
Not very effective 15
Ineffective 5
6 | What difficulties do you have when | Lack of technical skills 20
using web quests? The complexity of the tasks 15
Lack of Internet access 10
No difficulties 55
7 |Would you like to use web quests | Yes 70
more often in the learning process? | No 15
I’m not sure 15
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According to table 1, it can be said that the level of awareness and
participation: The majority of students (80%) are familiar with web quests, and
45% use them frequently, which indicates the high popularity of this method
among students.

Impact on communication competence: 40% of respondents noted a
significant improvement in communication skills due to web quests, and 35%
noted a partial improvement. This highlights the importance of web quests as a
tool for developing communication skills, especially in the areas of confidence in
communication and teamwork.

80% of students consider web quests to be effective for learning in groups,
which indicates the high potential of this tool for developing cooperation and
team skills.

The main problems faced by students are related to the lack of technical
skills and the complexity of the tasks. However, 55% of respondents noted
the absence of difficulties, which indicates that the majority of students have
successfully adapted to the use of web quests.

70% of respondents expressed a desire to use web quests more often, which
confirms their interest in further using this method in the educational process.

Thus, educational web quests have a positive impact on the development
of students’ communicative competence, contributing to the improvement of
communication skills, teamwork and confidence in communication. Despite
some difficulties related to technical aspects, most students are ready and willing
to continue using this teaching method.

Next, we will analyze the answers of the teachers (Table 2).

Table 2 — Teacher responses

Neo | Question Answer options OrmnponieHHBIE
(%)
1 |Do you use educational web quests in|Yes 56
your teaching practice? No 44
2 |How often do you use web quests in the | Never 44
learning process? Less than once a semester 18
Once a semester 12
Several times a semester 26
3 |In your opinion, what role do web quests | A significant role 34
play in the development of students’ com- | The average role 48
municative competence? A minor role 12
They don’t play any role 6
4 |How do you assess the level of student en- | A very high level of engage- |29
gagement when using web quests? ment
High level of engagement 36
Average level of engagement |25
Low level of engagement 10
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5 | What aspects of communication compe- | The ability to lead a discussion | 60
tence do you think improve when using | Teamwork skills 72
web quests? (Select all suitable ones) The ability to listen and per-|65
ceive information
The ability to formulate rea-|54
soned statements
6 |What difficulties have you encountered | Lack of technical resources 45

when implementing web quests? (Select|Lack of  methodological |32
all suitable ones) support

Low motivation of students 18

Personal lack of experience|22
with web quests

7 | Do you think that educational web quests | Yes 48
should be integrated into curricula as a|No 18
mandatory component? I find it difficult to answer 34

Based on the survey conducted, the following conclusions can be drawn.
The use of educational web quests is widely supported among teachers, with 56%
of respondents already using them in their teaching practice. At the same time,
the frequency of application varies, and 44% of teachers indicate that they never
use web quests, which indicates that there are barriers to their implementation.

The majority of respondents (48%) believe that web quests play an average
role in the development of students’ communicative competence, but 34% note
their significant impact. It is important to note that a high and very high level of
student engagement when using web quests was noted in 65% of cases, which
indicates that this method contributes to the activation of the educational process.

Web quests have the greatest effect on teamwork skills (72%) and the ability
to listen and perceive information (65%). However, the main barriers to their use
remain the lack of technical resources (45%) and the lack of methodological
support (32%). Also, 22% of teachers point to a lack of personal experience with
web quests, which requires additional training and trainings.

Almost half of the respondents (48%) believe that web quests should be
integrated into curricula, which indicates recognition of their potential as an
effective tool for developing communication skills.

The survey results show that educational web quests have significant
potential for developing students’ communicative competence, especially in the
field of teamwork and the ability to lead discussions. For a wider introduction
of web quests into the educational process, it is necessary to solve the problem
of lack of technical resources and methodological support, as well as to provide
advanced training for teachers to work with these tools. Given the high level of
student engagement, it is advisable to consider the possibility of integrating web
quests into curricula as a mandatory component, which will contribute to the
development of communication and collaboration skills among students
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Discussion

The study highlights the importance of using web quests in the educational
process, especially in the era of digitalization and globalization. Web quests
are an innovative method that, thanks to the interactivity and the possibility of
independent work of students, contributes to the development of communication
skills necessary for successful adaptation in a modern social and professional
environment.

The main focus ofthe study is on the impact of web quests on the development
of students’ communicative competence. Communicative competence refers to
the ability to apply knowledge in the field of language, take into account socio-
cultural norms, as well as use compensatory skills and educational abilities for
successful communication in an intercultural environment. Web quests, with
their emphasis on independent research and group work, help develop important
skills such as the ability to lead a discussion, argue your point of view, find
compromises and express thoughts concisely and clearly. This is especially
important for foreign language learners, where active communication and group
work play a key role.

One of the key advantages of web quests is their ability to integrate
multimedia elements such as video, audio and interactive tasks, which makes
the learning process more attractive and effective. Students not only get the
opportunity to apply their knowledge in practice, but also develop their research
abilities. It also allows you to make the learning process more interesting and
closer to real-life situations, which helps motivate students to study and helps
them better assimilate the material.

The analysis of the survey conducted during the study showed that
web quests have significant potential for the development of such aspects of
communicative competence as confidence in communication, the ability to
work in a team, the ability to listen and understand others. For example, 65%
of students noted an improvement in confidence in communication, and 55%
indicated an improvement in teamwork skills. This indicates that web quest-based
tasks contribute not only to individual, but also to group learning, developing
important social and cognitive skills.

However, it was not without difficulties. Among the main problems faced
by teachers and students when using web quests, one can highlight the lack of
technical resources, lack of methodological support, as well as the complexity of
the tasks themselves. For example, 45% of teachers noted the lack of technical
resources as one of the main problems preventing the introduction of web quests
into the educational process. This highlights the need to improve the material
and technical base of educational institutions and conduct regular training for
teachers so that they can effectively use new educational technologies.

An interesting fact is that web quests are especially actively used in foreign
language classes, where students get the opportunity to practice listening and
speaking skills through interactive tasks. This makes the process of learning
a language more interesting and closer to real communication, which, in
turn, contributes to better assimilation of the material and the development of
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communication skills. In a multilingual society, as in Kazakhstan, the development
of communicative competence in several languages is an important task, and web
quests are an effective tool for solving it.

The results of the study show that educational web quests should become
an integral part of educational programs, especially in disciplines aimed at
developing communication and research skills. Almost half of the teachers
surveyed (48%) believe that web quests should be integrated into curricula as a
mandatory component, which underlines their importance as an effective learning
tool.

To increase the effectiveness of using web quests in the educational
process, it is necessary to conduct additional trainings for teachers to ensure their
readiness to work with new educational technologies. This will help reduce the
barriers associated with a lack of methodological support and a personal lack of
experience working with web quests. It is also important to provide technical
support and access to the necessary resources so that all students can actively
participate in such assignments.

In the course of the study, the following recommendations were developed
to improve the use of educational web quests:

1 For maximum effect, web quests should be integrated into mandatory
curricula in disciplines requiring the development of communication skills.
The inclusion of web quests in foreign language and social science education
programs will allow students to apply the knowledge they have learned in
practice, improving communication and teamwork skills.

2 Web quests should be adapted to specific learning objectives. For example,
for learning foreign languages, tasks should include the use of new words and
phrases in context, and for disciplines that develop critical thinking, tasks that
require information analysis and argumentation.

3 To increase student engagement, various interactive elements such as
multimedia resources, video tasks and online surveys should be used. This will
make the learning process more interesting and allow students to participate more
actively in the educational process.

4 It is necessary to conduct regular trainings for teachers on the effective
use of web quests in the educational process. This will help overcome the barriers
associated with the lack of methodological support and lack of experience
working with new educational technologies.

5 For the successful use of web quests, it is necessary to provide educational
institutions with the necessary technical resources, including computers, Internet
access and multimedia equipment. This will help to eliminate the barriers
associated with a lack of technical capabilities.

6 Web quests should be focused on group tasks, which contributes to the
development of cooperation and communication skills. Teachers should create
conditions for assigning roles within the group and discussing different points of
view, which helps students learn to make joint decisions.

Thus, it can be said that educational web quests are a powerful tool that
can significantly improve students’ communicative competence. Thanks to their
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application, students not only develop communication and teamwork skills, but
also get the opportunity to apply knowledge in practice in conditions close to real
life situations. This helps to increase their interest in learning, motivation and,
ultimately, improve educational outcomes.

Conclusion

As aresult of the conducted research, it was found that the use of educational
web quests has a positive impact on the development of students’ communicative
competence. Web quests contribute to the development of important skills such
as the ability to lead a discussion, work in a team, communicate confidently and
listen to others. Their use is especially effective in foreign language classes,
where they help students improve their speaking and listening skills.

The analysis of the survey results showed that the majority of students and
teachers positively assess the impact of web quests on the educational process.
At the same time, certain barriers have been identified, such as a lack of technical
resources and methodological support, which hinder the wider implementation
of this method. To solve these problems, support from educational institutions
is needed in the form of providing a technical base and conducting training for
teachers.

Thus, the integration of web quests into curricula as a mandatory component
seems to be an appropriate measure that will improve the quality of education and
prepare students for successful communication in a globalized world. Web quests
are an effective tool that not only promotes the development of communicative
competence, but also increases the motivation of students, making the learning
process more interesting and interactive.
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B1IJIIM BEPY BEB-KBECTTEPIHIH CTYAEHTTEPAIH
KOMMYHUKATHUBTI KY3bIPETTIJIII'THE 9CEPI
*XKymapoek /1.', Hypkenosa C.C.2
*12J] H.I'ymusnieB atbiHnarbl Eypasust yITTHIK YHUBEPCHUTETI,
Actana, Kazakcran

Angarna. VYakpITblHAQ KapKbIHAbI TEXHOJIOTHUSIAPIbl JAMBITY >KOHE
ecill  KeJle J>KaTKaH UUQPIaHAbBIPY MaHBI3AbBl KaMTHABl Kas3ipri 3aMaHFbI
Kypangap OuniMm Oepy mporeci. BeG-koHakTapbl OobIll TaObUTAABl MaHBI3IbI
TOCUTIMEH OKBITY MPOLIECIH jKaKcapTy. 3epTTey 3aMaHayu OHJIAH KypasiJap/blH
*ahaHgaHFaH ayieM/JIe Ka)KeTTl Heri3r1 KapbIM-KaTbIHAC JAFAbUIapbIH JaMbITyFa
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KaJlail KOMEKTECETIHIH aHBIKTay YIIIH MaHbI3bl. BeO-KBeCTke KaThICaThIH
CTYJIEHTTEp aybI31Ia ’KoHE jka30ala Jar blIap bl 1aMbITa bl ’KOHE TOITA KYMbIC
icTey KaOlIeTiH jkakcapTaibl aen KyTutyae. CoHbIMEH KaTtap, 3epTTey LU pIIbIK
matgopManap apKbUIbl ©3apa OPEKETTECY KoHE OIpJecin KYMBIC 1CTey Tl
OPTYPJIi KOHTEKCTTEP/IE JKAKChIPAK TYCIHYTE JKOHE IMaiilajlaHyFa bIKITAJl €TEeTIHIH
kepcereni. CayanHama COHBIMEH KaTap BeO-KBECTTEpHIH CTYAEHTTEPIIH
KapbIM-KaTbIHAC JIaFAbUIAPBIH JIaMbITYFa OH 9CEpIH KepceTell Jel KYTLIye.
CryneHtTep aybI3la jKoHE >kKazlalla TUIAE KaKcapTylapiabl KepceTell, CbIHU
oiiylayJipl aMbITa[bl KOHE TONTHIK JaFAbuIapAbl keTiaipeni. BeO-kBectrep
CTYJIEHTTEpIH OKyFa JI€r€H KbI3bIFYIIbUIBIFBIH JKOHE LIET TUIAEPIH YHpeHyre
JIETe€H BIHTAChIH apTThIpyFa KOMEKTece Il Jien OoirkaHyaa. 3epTrey OapbIChIHIa
YCBIHBUIJIBI JKaKCcapTy OOMBIHINIA YCHIHBIMIAP OKY YAEpICIH MaiaaiaHa OThIPHII,
BeO-kBecT. Omap oKy OarmapiamarnapblHa BeO-KBEeCTTEpAl KeOipeK eHTI3yii,
HaKThl OKYy MakcaTTapblHa apHaJFaH TallChpMaap/bl OPHATY/bI, HHTEPAKTUBTI
oicTep apKbUIbl CTYIEHTTEPAIH MOTHUBALIMACHIH apTTHIPYAbI XKoHE cabakTapia
BeO-KBECTTEP/Il COTTI MaiifallaHy YIIiH OKbITYIIbUIAP/AbI KYHEINl TYPAE OKbITY/IbI
KaMmTu bl KopbIThIHABLIAN Kelle, 3epTTey TEXHOJIOTUSHBIH, 9C1pece MHTEPHETTEH
131y CHAKTBI OUTIM Oepy KypaslIapbIHBIH OKYIIBUIAPIBIH KapbIM-KaThIHAC
JaFplIapblH Kajail jkakcapTa alaThlHbIH TycCiHyre kemekrecedi. byn Oimim
MyFaIiMJIepre akaJeMUsUIBIK CTaHJapTTapFa cail FaHa €MecC, COHBIMEH Karap
OKYILIBLIAP/Ibl LU(MPIIBIK JIEMJIE COTTI KapbIM-KaTbIHAC YKacayra JailbIHAalThIH
OKY OCIapJiapblH jKacayFa KOMEKTEeCe/l.

Tipek ce3xep: BeO, KBecTTep, TarncelpMaiap, OallaHbic, AaFabLIAp,
uu@piblK miargopManap, OUIIM, MHTEPAKTHBTI 9JICTEp, OMiAy, CTYAEHTTED,
MOTHBALINS, UHTETPALMsl, TEXHOJIOTUS

BJIMSIHUE OBPA3OBATEJIbHBIX BEB-KBECTOB HA
KOMMYHUKATUBHYIO KOMIIETEHTHOCTb CTYAEHTOB
* XKymap6ek /1.!, Hypkenosa C. C.?

*12Eppasuiickuit Hatmonaneueiii yausepcutet um. JI.H. I'ymuesa,
Actana, Ka3zaxcran

AHHOTanusi. Bo BpeMEHa CTPEMMTENIBHOIO pa3BUTHA TEXHOJIOTMU U
pactymel uudpoBU3aUMU Ba)XKHO BKJIIOYATh COBPEMEHHBIE HMHCTPYMEHTHI
B oOpa3oBaTelbHBIA Mporecc. BeO-KBeCThI SBISIOTCS Ba)XXHBIM CIIOCOOOM
yAayulieHusnpoueccaodydenus. MccienoBanre BaxXHO 17151 ONIPEIEICHUA TOT0, KaK
COBpPEMEHHbBIE OHJIAITH-UHCTPYMEHTBI MOT'YT IIOMOYb Pa3BUTh KJIFOUEBbIE HABBIKU
oOuieHust, Heo0XoUMbIe B I100aIM30BaHHOM Mupe. OXKuaaercs, 4YTo CTyAEHTHI,
y4acTBYIOIIIKE B BE€O-KBECTE, Pa3BUBAIOT YCTHbHIE U TMCHbMEHHbIE HABBIKH, 4 TAK)KE
yAY4IIaloT CBOKO CIIOCOOHOCTH paboTraTh B rpynnax. Kpome toro, uccienoanue
IIOKa3bIBAET, YTO B3aUMO/ICHCTBIE U COBMECTHAs paboTa C MOMOUIbIO LIMPPOBBIX
mIaTGopM CIOCOOCTBYIOT JIyUIIEMY MOHUMAHHIO W HCIIOIB30BAHUIO SI3BbIKA B
Pa3IMYHbIX KOHTEKCTaxX. Takke 0)KUIaeTcsl, 4UTO OMPOC MOKAKET IMOJIOKUTEIHHOE
BJIMSIHUE BEO-KBECTOB Ha Pa3BUTHE KOMMYHHMKATHBHBIX HABBIKOB y CTYICHTOB.
CryzneHTbl OKa3bIBAOT YIYYIICHHUs B YCTHOW M MUCbMEHHOM pedH, pa3BUBAIOT

146 BULLETIN of Ablai Khan KazUIRandWL



The impact of educational webquests on students’ communicative ...

KPUTHUYECKOE MBILIUIEHUE U COBEPIICHCTBYIOT HABBIKU DPA0OTHI B KOMaHJE.
[Ipenmnonaraercs, yTo BEO-KBECTHI MOMOI'YT MOBBICUTH HHTEPEC CTYICHTOB
K ydeOe M MOTHBALMIO U3ydyaThb MHOCTpaHHbIE S3bIKUM. B Xxone ucciienoBaHus
ObUIM TPEAIOKEHBl PEKOMEHJALUUU MO YIyYLIEHHIO Y4eOHOro mnpouecca ¢
HCIIONIb30BaHWEM BeO-kBecToB. OHHM BKIIIOYAIOT OOJbINEe BHEAPEHHE BEO-
KBECTOB B Y4€OHbIE IPOrPaMMbl, HACTPOUKY 3aJaHU 110/ KOHKPETHbIE yueOHbIE
IIEJIH, TIOBBIIICHNE MOTHBAIIMH CTYJACHTOB C IIOMOIIHI0 HHTEPAKTHBHBIX METO/IOB,
a Takke peryJsipHoe o0ydeHue npenojaBaresieil A1 yCIenHoro nCrojab30BaHus
Be0-KBECTOB Ha 3aHATUAX. B 3akitoueHue, uccieqoBaHue MOMOXKET MOHSTh, KaK
TEXHOJIOTUH, B YACTHOCTU OOpPa30BaTENIbHbIE MHCTPYMEHTHI, TAKHE KaK MOHCK
B MHTepHETe, MOTYT YIyYIINTh KOMMYHHUKATUBHBIC HABBIKM yYaIIUXCS. DTH
3HAHUS MOTYT IOMOYb YUUTENSIM pa3paldaTbiBaTh yueOHBIE IIaHbI, KOTOPbIE HE
TOJIbKO COOTBETCTBYIOT aKaJIEMUUYECKUM CTaHAapTaM, HO U TOTOBST yUalIUXcs K
yCHenrHoMy oOIIeHUI0 B UG POBOM MHUPE.

KuioueBble cioBa: BeO, KBECTBHI, 3aJlaHUs, KOMMYHUKAaIMUs, HaBBIKH,
uugposble 1IaTGOpMbl, 00pa3oBaHME, UHTEPAKTUBHBIE METOJIbl, MBILUICHUE,
CTYJICHTBI, MOTHBAITUS, HHTETPALIHS, TEXHOJIOTUH
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