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Abstract. The development of communicative leadership competence in future specialists is
essential for fostering effective leadership skills in diverse professional environments. This paper
explores the methodology for cultivating communicative leadership competence among future
specialists, emphasizing its significance in ensuring successful collaboration, problem-solving, and
conflict resolution within professional and organizational contexts. The study focuses on the integration
of communication theories, leadership strategies, and practical exercises designed to enhance both
interpersonal and organizational communication skills.

The methodology involves a multi-dimensional approach, combining theoretical instruction with
practical application. It includes the use of interactive teaching methods such as case studies, role-
playing, group discussions, and leadership simulations that encourage active participation and self-
reflection. Additionally, the development of emotional intelligence and critical thinking abilities are
incorporated into the training, ensuring that future specialists are equipped to handle complex leadership
challenges. Special attention is given to cross-cultural communication, adaptability, and ethical decision-
making as core components of effective communicative leadership.

Assessment tools, such as peer and self-evaluations, as well as feedback from mentors, are
employed to monitor the progress of students in developing their communicative leadership skills. The
integration of real-world leadership scenarios and professional internships further bridges the gap
between theory and practice, providing students with valuable hands-on experience.

This methodology aims to shape future specialists who are not only skilled communicators but
also capable leaders, prepared to influence and inspire teams in dynamic professional settings. By
focusing on the holistic development of communicative and leadership abilities, the methodology seeks
to foster well-rounded, effective leaders who can navigate the complexities of the modern workplace
and drive organizational success. The paper concludes by discussing the potential impact of such an
approach on the overall professional development of future specialists and its contribution to the creation
of a more collaborative and innovative work environment.
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foreign language, intercultural communication, role play

Introduction

We consider the process of forming the communicative leadership skills of future
foreign language specialists within the framework of a university that prepares a special
specialty. There are enough pedagogical universities that prepare the country a teacher of
foreign languages and a separate sphere that is developing in pedagogy in its own way.
Every year, in order to update teaching technologies in accordance with modern
requirements, the university holds international scientific conferences and seminars on
the exchange of various practices related to language methodology, and publishes a
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collection of materials. Many famous methodologists, Verbitsky A. A.,Galskova N.
D.,Mitina L. M., Khutorskoy A.V.,Selevko G. K. contributed to the study on this topic.(A.
A. Verbitsky 2010; Galskova N. D., 2006). Among the domestic Sciences, M. Ushatov
contributed to the study.”l Don't Know," He Said."l Don't Know," She Said. A. Baikulova.

It was taken into account that in order to become a modern professional, it is
necessary to have developed all the skills of communicative leadership skills and
methodological activities of a teacher in training a specialist (Absatova M,2015).

At the same time, the requirements for the training of a modern specialist of a
modern society are directly indicated in a number of documents containing a professional
standard, for example, "Strategy 2020" "who will provide a competitor with tangible
competitive advantages”.

In connection with the introduction of technology for the development of
communicative leadership skills, it is necessary to identify the difference between
communicative competence and communicative leadership skills.

As an expert in systems thinking, Peter Senge studied the importance of
communication and leadership skills in the development of educational organizations in
educational institutions. However, in training a professional is not at the level necessary
for the issue of advanced training. In modern society, due to the rapid development of
technology, the rapid learning of society also depends on the access of information. Well,
it will not be difficult for a specialist who likes the profession to make a decision. In this
regard, only when the communicative leadership skills of a teacher develop, he becomes
a professional teacher who can easily manage various situations in his audience. At the
same time, the formation of communicative leadership skills will be relevant due to the
fact that education through education is a concomitant process that directly affects the
development of the professional audience.

In the age of globalization, the demand for is growing every day, as the problem of
teaching as the language of education and business has become the main tool for
integration with international society. In this regard, the requirements for a teacher are
also increasing. In the research work, an analysis of linvodidactic, methodological,
psychological and pedagogical literature was carried out, creating a study of scientific
theoretical literature. After studying the domestic literature, it was found that teachers do
not have the skills of communicative leadership, which forms them as professionals. In
the practical part, the professional language and methodological training of future
teachers was monitored. On the general research problem, empirical analysis was used:
pedagogical experiment, observation, testing, diagnostics (correlation and factor
analysis), statistical processing of data analysis. As a result of the practical study, the need
for a communicative leadership qualification that develops the future as a proposal that
forms a professional in accordance with the requirements of the time was confirmed.
Communicative leadership, which is formed as one of the qualifications of a professional
in education, can be formed methodically in the innovative development environment of
pedagogical universities that train teachers. The gap between the methodology of teaching
a foreign language and teaching to speak a foreign language was considered one of the
common problems of linguodiactics.



Since the independence of the country, there have been significant changes
in the higher education system. One of them was the development of professional
competence of the individual in accordance with the requirements of Modern Foreign
Language Teaching. In this regard, research on the introduction of methodological
approaches to effective teaching and organization of the teaching process in pedagogical
universities has increased. Modern information technologies are developing at such a
rapid pace that now the results of training are discussed and the requirements for them
are tightened.

In the development of communicative leadership competence in the training of a
professional, several basic principles are presented in the educational and leadership
literature P. Northouse, D. Goleman, S. Covey (Covey S.R, 2008), M. Linsky, M. Smith.

These are the basic principles:

o Integration of communication and leadership training. The leader needs to
be communicative in order to enter into dialogue with the other, actively listen and
motivate his team through verbal and non-verbal cues (Galskova, 2019).

o Having high emotional intelligence can recognize their own emotions and
those of others, helping them to communicate effectively and maintain productive
working relationships.

o Developing active listening skills teaches empathic listening, which allows
them to understand the needs and concerns of their team members, which leads to more
effective decision-making and team cohesion (Passov, 2000).

o Development of cooperation and teamwork. Leaders with strong
communication skills can facilitate collaboration between team members, resolve
conflicts, and take advantage of different group strengths (Verbitsky,2010).

o Adapted communication styles, future teachers must learn to adapt their
relationships to different environments in the classroom (Kunanbayeva, 2015).

o Open communication through the development of critical thinking and
problem-solving skills leads to innovative solutions.

o Reflective experience is key to developing communicative leadership. By
continuously evaluating their communication style and leadership approaches, people can
improve over time.

o Develop intercultural competencies to effectively navigate and communicate
in a multicultural environment.

Creating an environment that encourages open dialogue and feedback is the basis
for developing communicative leadership emphasizes that ethical communication in
leadership strengthens trust and trust between leaders and their teams (Winter I. A.,2003).

This method of developing communicative leadership skills will be new one that
will form future language professionals as professionals. The qualification of
communicative leadership helps future teachers to teach a foreign language qualitatively,
to solve a critical problem in various situations, and to develop professionally.

The educational process will be easy and interesting when the development of
communicative leadership skills takes place on the basis of discourse. Through language



communication, when communicative competence is combined with leadership skills
through discourse, leaders deepen communication using discourse strategies using
various word forms, metaphors, proverbs, and stable phrases. Leaders who use persuasive
discursive strategies use discursive strategies such as argument, emotional impact, and
rhetoric. It is able to influence the thinking and behavior of the student, pushing them to
action. Through the dialogue communication between the leader teacher and the student,
an effective solution of thought is made by exchanging ideas. teachers must be able to
manage the classroom in a foreign language, communicate effectively with students,
model communicative situations, act as leaders and mentors. That is, there must be a
competent teacher.

Teachers should not only teach grammar and vocabulary, but also develop students
communication skills in a foreign language, using leadership skills to manage the learning
process.

Le Boterf attributes to competence the ability to effectively apply knowledge and
skills in different contexts, including leadership and communication (Northouse,2018).

Methods and materials

The formation of communicative leadership competence is based on several
methods, including elements of leadership in education, communicative competence, and
a personality-oriented approach. The most common methods are: competency-based
method, Project-Based Learning, Collaborative Learning, and critical thinking
development methods.Competency-based method is one of the main methods for
developing communicative leadership. It is aimed at developing students ' knowledge,
skills and the ability to use personal qualities to solve life problems. In the context of
communicative leadership, teachers learn to use effective communication strategies,
manage groups, make decisions, and resolve conflicts.

Based on the principles of the competence-based method, future teachers will
develop the following skills:

- Communication skills: use linguistic and non-verbal communication to
communicate with students and colleagues.

- Leadership skills: develop management, motivation and discipline skills in the
classroom.

This approach emphasizes the need to combine theoretical knowledge with
practical experience, which allows teachers to develop and apply communicative
leadership strategies in the educational process.

Project-Based Learning focuses on solving real-world problems and completing
training projects that require communication and guidance from students (Levina,2002).
By participating in team projects, teachers learn how to organize work, delegate tasks,
and communicate effectively with students and colleagues. In the process of working on
projects, future teachers develop the following competencies:

- Ability to coordinate the work of the team.

- Ability to conduct a dialogue and organize discussions.

- Skills in feedback and evaluation of results.



Project-based learning also promotes creativity and critical thinking, which is
essential for being a leader in the educational environment.

0 cooperative learning method involves working in a team and sharing knowledge
between students. This approach builds communication and leadership competencies
through interaction and collaboration. teachers learn to communicate with colleagues and
students, distribute roles in the group, organize the educational process and effectively
resolve conflicts. In the process of collaborative learning:

- Interact as a team and maintain mutual understanding.

- Use group leadership and management strategies.

Collaborative learning helps future teachers become leaders who can manage the
learning process and interact effectively with the team (Goulman,2005).

Development of critical thinking is an important element in the development of
communicative leadership. This methodology is aimed at developing in future teachers
the ability to analyze complex situations, make informed decisions and conduct
constructive discussions. The use of critical thinking contributes to the development of:

- The ability to prove and defend their point of view.

- Skills in working with information and analyzing it.

- The ability to evaluate different points of view and take them into account in the
decision-making process (Khutor, 2002).

These methodologies help future teachers develop strategic thinking, which is a
key aspect of leadership in the educational environment.

In didactics, the following basic principles are used to develop the communicative
leadership competence of teachers (Vasilyeva,2011):

The principle of social activity and independence. This principle suggests that
student-teachers take an active part in the educational process, take the initiative and make
their own decisions. It is the development and implementation of independent classes and
projects necessary for classroom management, and the initiation and conduct of lesson
discussions contribute to the development of leadership skills and effective
communication skills.

o] The principle of problem-based learning develops the ability of future
teachers to solve pedagogical and managerial problems through collective work,
discussion and search for solutions. It helps to develop skills in analyzing and solving real
and simulated pedagogical situations, designing problem lessons, negotiating, and
leadership.

o] The principle of cooperation and interaction. Effective development of
communicative leadership requires the organization of the educational process through
group interaction (group projects, role-playing games). Group work allows future
teachers to acquire the skills of cooperation, coordination of activities, distribution of
roles and responsibilities, mutual knowledge of students, exchange of experience.

o] The principle of reflection and feedback. Feedback and reflection assessment
of students ' activities by the teacher and classmates helps future teachers analyze their
work, correct actions and improve leadership and communication skills (lesson analysis,



discussion of achievements and difficulties). The leader must be able to adequately
perceive criticism and develop based on it.

o] The principle of visualization and modeling. An important component of
didactics is the provision of examples and patterns of behavior of Successful Leaders,
which will help to form and develop the communicative and leadership abilities of future
teachers. This helps students to clearly see how effective leadership and communication
strategies work.

0] The principle of individualization and differentiation. This principle takes
into account the individual characteristics of each future teacher, his strengths and
directions of growth. An individual approach allows students to develop leadership and
communication skills in accordance with their personal qualities and professional needs:
individual projects and tasks, differentiated tasks depending on the level of training and
personal preferences.

o] The principle of professional orientation. It is important for future teachers
that the educational process is closely related to their future professional activities. This
position is aimed at developing leadership and communication competencies that are
directly necessary for the successful work of a teacher (Baimukhanbetov,2014). Introduce
leadership and classroom management elements into learning tasks.

o] The principle of motivation and motivation.

For the successful development of communicative leadership, it is important to
maintain a high level of student motivation. The principle of motivation involves the use
of various incentives to develop an interest in learning and applying communication and
leadership skills. Using competitive projects and tasks to encourage leadership activity.

These didactic principles are aimed at creating favorable conditions for the active
development of such important competencies of future teachers as communicative
leadership. The application of these principles helps to train specialists who can
effectively manage the educational process and interact with students, colleagues and
parents.

Results

Thus, the result of the formation of a method for developing communicative
leadership skills is the result of scientific research . Due to the lack of this skill in training
a professional, it is necessary to consider the production of methodological products,
since there are no special textbooks, tasks, projects. For the formation of communicative
leadership skills of future teachers, it is necessary to create special socio-pedagogical
conditions in the learning process and apply the knowledge gained from theory in practice
in the discipline of methods of teaching a foreign language, solve professional problems.

During the experiment, various tasks were organized. Experimental work at the
Kazakh National Women's Pedagogical University was carried out in three stages:
detection, formation, control. It was attended by 66 students of the pedagogical Faculty
of foreign languages, of which 33 were in EG (experimental group), 33 were in CG
(control group). All students took an active part.



The purpose of our experiment is an approach based on the development of
communicative leadership skills in the formation of professional qualifications of future
teachers.

The discourse was given various simulation tasks. Simulation situations were given
to the type of tasks on the discipline methods of teaching foreign languages. The lesson
was conducted in parallel in the control group and in two experimental groups.

In the Experimental Group, additional educational materials were presented to the
training program and special tasks were organized for it. We used a method that develops
communicative leadership skills in accordance with the topics in the curriculum. There,
different tasks covered different levels, involving all students.

The exercises in the assigned tasks were aimed at the formation of communicative
leadership.

An exercise model that develops communicative leadership skills.

1. Classroom management (role-playing game)

Goal: to increase decision-making and leadership in classroom management.

Task: divide the students into groups of 4-5 groups, one teacher, and the rest into
the role of a student of different character. Establish a smooth relationship in the
classroom.

1.  the student's laptop does not work, and he does not ask you to see it.

2.  after the student was disturbed by the child sitting behind him, the two
quarreled.

3.  the student does not run out of questions about the lesson.

4.  students finish tasks quickly and continue to ask for more tasks.

5. students are playing with noise because they do not understand.

After the role-playing game, discuss which communication strategies were most
effective for the teacher and how his leadership was demonstrated. Discuss further what
alternative approaches are available.

After all the groups played, everyone voted for the student, the teacher who played
the most communicative leadership.

2. Planning a joint lesson.

Goal: to encourage leadership in a collaborative group environment.

Task: students were divided into small groups and each was given a task to draw
up a lesson plan on the allocated topic. For example, the interpretation of the text on
reading. One student from each group is appointed as the head of the group. The leader
needs to organize a group, delegate tasks and monitor everyone's attendance. The lesson
plan was developed using a presentation.

Evaluate how the team leader managed the relationship, promoted cooperation, and
coped with difficulties.

3. Peer feedback lesson.

Goal: practice giving constructive feedback as a leader.

Task: work in pairs. Each couple goes through a specific task with an explanation
as a teacher. Then the pair and switch. And he himself becomes the leader.



Discuss whether the leader has effectively managed criticism or support, ensuring
that communication is open during the feedback process.

4.Conflict resolution in the classroom.

Goal: to develop problem-solving and conflict management skills.

Task: students are given project work. It is necessary to resolve differences in
opinions that do not agree with their allocated roles in the project. The participant who
acts as a teacher must use communication and leadership strategies to resolve the conflict
in a peaceful way, which must ensure that all students feel listened to and that class
dynamics are restored. They analyze the conflict resolution methods used, focusing on
how the leader adhered to open communication and took over the situation.

In the practical application of more than 10 tasks used in the experiment, an
improvement in the ability to communicate in the control group was immediately
observed.

Table 1 - Quality indicator of students before and after experiment.

Criteria Pre- Post-
experiment | experiment

1. Open and effective communication: clear communication 83% 91%
of information, instructions.

2. Timely and appropriate decision-making: solving problems | 71% 79%
quickly and correctly.

3. Class and group management: observes, develops 82% 90%
cooperation, effectively organizes and manages activities
and tasks.

4, Conflict Resolution and Diplomacy: Resolving 79% 87%
disagreements and tensions tactfully.

5. Encouraging: support by listening to others' opinions, 87% 93%
encouragement during discussion or feedback.

Thus, we tried to develop students ' communicative leadership skills, making the
tasks easier and more complex. In the experimental group, we modified our tasks by
Integrating different approaches, such as effective communication, problem solving, team
management, conflict resolution, motivation, which develop the skills of communicative



leadership. The following diagram shows the relative result of the two groups.

Figure 1- Qantitative indicators before and after experiment
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The results of the experimental group on these selected criteria are 1-8% higher
than those of the control group, as shown in the diagram. This shows the effectiveness of
the tasks and methodology we used. As a result, students ' motivation and activity
increased, which influenced their interest in lessons. During the implementation of these
tasks, it was found that the development of leadership through communicative tasks
affects the formation of a professional. We believe that the purpose of this qualification
was to introduce an effective methodology for training a professional. This qualification
will solve the problems of language and methodology.

In the formation of linguistic and methodological qualifications for the
development of communicative leadership skills of future teachers, the transformation of
methodological skills is provided:

= Ability to identify linguistic and methodological difficulties based on the

experience of training a general specialist.

= Ability to systematize new knowledge in combination with previous

knowledge.

» and processing methodological data through unique methods for a deeper

understanding.

= Recognize the relevance of information and apply the acquired knowledge

to solving specific tasks.

» Establish a connection between new experience and existing knowledge.

= Forecasting the probabilistic development and results of linguistic and

methodological situations with the analysis of theoretical knowledge and decision-
making.

Thus, in the methodology of teaching, Communicative leadership promotes
communicative leadership by integrating competence into critical decision-making,
leading effective problem-solving and discussion, and promoting the ability to apply
knowledge in diverse, multicultural environments. Future teachers use these skills to
participate in professional discourse, collaborate with peers, and guide students, prepare



them for global educational challenges, and enhance their leadership capacity in academic
and multilingual environments.

Then it is the development of skills to prepare future teachers to participate in
professional, academic and scientific discourse in a multicultural context. In this way, we
aim to increase the competitiveness of teachers in the international arena and improve the
quality of Education.

Discussion

Three of the above principles form the following system of pedagogical conditions
for improving the effectiveness of communicative leadership skills of a future teacher.

The methodology for the development of communicative leadership competence
in teaching is not assigned to a single methodologist, but it is developed within the
framework of various theories and approaches in pedagogy and Language Teaching. Such
methodologies are based on ideas about the relationship between communication
competence and leadership skills, and they often rely on the work of specialists in the
field of communication competence, leadership in education, and a competency-based
approach.

Some of the most important names and concepts related to the development of
communicative leadership in teaching are:

David Noonan, one of the leading experts in the methodology of teaching, actively
promoted ideas about the communicative approach to teaching, emphasizing the
importance of using language in specific communicative situations. His work in teaching
focuses on the need to develop students ' ability to communicate effectively, which can
be correlated with leadership competencies. Students must participate in communicative
situations that require decision-making and process management.

- Development of leadership qualities through modeling of communication
situations.

Jack S. Richards made a significant contribution to the development of the
methodology of teaching, especially in the context of a communicative approach. His
work considers ways to effectively develop the language and communication
competencies of future teachers, which will help them become leaders in the classroom
and in the professional environment. Emphasis on reflective practice and the development
of critical thinking as part of leadership. The teacher as a facilitator and leader who guides
the learning process through effective communication.

-Heidi Hayes Jacobs developed concepts for integrating leadership skills into
teaching through interdisciplinary learning and project-based learning. Although he is
known for his work on the curriculum, his approaches can be applied to the development
of communicative leadership in future teachers, including teachers. Integration of Project
training for the development of leadership qualities and communication competencies.

Collaborative learning as a tool for developing leaders.

The communication competence model of Canale and Swain.

In spite of Canale and Sven's communicative competence model is not focused
solely on leadership, it provides an important basis for the development of communicative



competence in teachers. Within the framework of this model, teachers develop the ability
not only to convey information, but also to control the communication process, which is
important for leadership. Communicative leadership involves the acquisition of linguistic
and strategic communication skills. For effective learning management, teachers must
develop linguistic and strategic competencies.

Bernard bass and transformational leadership.

Despite Bass was not an teacher, however, his transformational leadership theory
had a significant impact on the teaching approaches of teachers, including teachers.
Transformational leadership requires successful teachers to be not only professionals in
their field, but also leaders who motivate and inspire their students. The teacher as a
transformational leader who is able to inspire and develop his students through effective
communication.

Leadership in the educational environment requires interpersonal communication
and interaction management skills. Although one specific methodology for the
development of communicative leadership cannot be attributed to one teacher, the above-
mentioned scientists and approaches have a significant impact on the development of this
competence of training teachers (Rubin,2004). These ideas are being integrated into
modern teacher training programs so that teachers can effectively manage the educational
process and become leaders in their profession.

In the practical control of practice, we followed the above principles. It is possible
to help future teachers master their professional profession in depth by teaching students
the skills of communicative leadership.

In this practice, communication skills helped develop leadership skills.

Conclusion

The research work reveals the main theoretical points in the development of
communicative leadership skills of future teachers. It is based on the idea of linking
communicative communication and leadership in the methodology of teaching a foreign
language. We tried to use an interactive approach. Using various methods, we found that
simulation role-playing games can help a future teacher become a leading professional in
the academic field. In the practical part, we were informed about the basic concepts of
communicative competence and communicative leadership skills.

The proposed methodology describes the pedagogical prerequisites for the
development of communicative leadership skills of future teachers. That is, the
qualification of communicative leadership belongs to the methodological category as one
of the components of the methodology that combines communicative communication and
leadership. Therefore, in the future, we need to form the principles, the main content of
new approaches that will develop the skills of communicative leadership, which will
develop professional skills in training these future language specialists.
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BOJIAITAK MAMAH/IbIH KOMMYHHUKATHUBTIK KOILIBACHIbI KY3BIPETTIJIII'TH
JAMBITY 9JICTEMECI
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AnaaTna. bonamak MamaHIapIblH KOMMYHUKATHBTI KOIIOACIIBUIBIK KY3BIPETTLIITIH JaMBITY
OpTYpJi KociOM opTajza THIMII KemIOACHIBIIBIK JaFIbUIapAbl KANBIITACTHIPY YIINH MaHbBBABL by
Makanaja Ooyamak MaMaHIapJblH KOMMYHUKATHUBTI KOIIOACHIBUIBIK KY3BIPETTUITIH JaMBITy
omicTeMeci 3epTTeNnie/li, OHbIH KOCiOM KOHE YUBIMIBIK KOHTEKCTTEpPJIe TaOBICTHI BIHTHIMAKTACTHIKTHI
KaMTaMachl3 €TyJeri, mpoodieManapapl IMICHTYIeT] KoHE JKaHKalJap/ sl MICIIyAer MaHbI3IbUIBIFEIHA
Oaca Hazap aymapbUIafbl. 3epTTEY TYJIFaapaiblK >KOHE YHBIMAACTHIPYIIBUIBIK KapbIM-KaThIHAC
JNaFIplIapbIH  JKaKCapTyFa  apHalFaH  KOMMYHUKALUSJIBIK — TEOPUSIIApIbl,  KOIIOACHIBLIBIK
CTpaTeTHsIIap/abl ’KOHE MPAKTUKAIIBIK KATTHIFYJIapAbl O1piKTipyre OarbITTaIFaH.

OjicTeMe TeOPHUSUIBIK HYCKayAbl PAKTUKAIBIK KOJJaHYMEH OipiKTipeTiH KoM eIImeM i TOCIIl
KaMTuIbl. OJ1 OKBITYIBIH MHTEPAKTHBTI 9/IiICTEPiH KOJAaHY Il KAMTHIbI, MBICAJIBI, KaFIalJIbIK €CerTep,
peJIiK OWBIHIApP, TOMNTHIK TAJKbUIAYJAp KOHE OENCeHJlI KaThICyFa jKoHE ©31H-e31 pediekcusiiayra
BIHTAIAHBIPATHIH KOIMIOACHIBUIBIK MOIebAey. COHBIMEH KaTap, SMOIIMOHAIIBI WHTEIUICKT ME€H ChIHU
oiiay KaOieTTepiH JaMbITy TPEHMHIKE EHTI3LIiN, OoJylalmiak MamaHaap KypJaeli KemOacHIbUIbIK



MIHJETTEPAl IICIIyTe TaliblH OOyBIH KaMTaMachl3 eTei. THiMal KOMMYHUKATHBTI KOIIOACTIIBUTBIKTHIH
HET13T1 Kypamac 0eJikTepi peTiHie MoCHHETapaIblK KOMMYHHUKAIHsIFa, OeHIMIETyTe ®KoHE 3TUKAJIBIK
HIENIM KaObUIayFa epeKie Hazap ayaapbluiajibl.

CryneHTTepaiH KOMMYHMKATHUBTI KOIIOACHIBUIBIK JaF[bUIApBIH JTAMBITYJIAFbl 1Irepiuieyin
OakpuTay YIIIH ©3apa >KoHE ©31H-031 Oarayiay, COHJai-aK TAMIMIepiep/IiH Kepl OaiIaHbIChl CUSKTHI
Oaranmay Kypangapbl KoJJaHbUIafbl. HakThl onemzeri KemdacIHIbUIBIK CLEHapuiliepi MeH KociOu
TaFbUTBIMIaMaJIap/IbIH HHTETPAIHSICHI CTYICHTTEpTre MPAKTHKAIBIK KYH/IBI TOKIpHOCHI KAMTaMachl3 eTe
OTBIPHII, TEOPHUS MEH MPAKTHKA aAPACHIHAFbI ANIIIAKTHIKTHI OJIaH Opi KEHEUTe 1.

byn omicteme OiTiKTI KOMMYHHKATOpJjap FaHa €MeC, COHBIMEH KaTap IWHAMHKAJBIK KoCiOM
KaFaiiaapaa KOMaHZalapra ocep eTyre jkoHe HIaObITTaHAbIpyFa MaiblH KaOuleTTi Kembaciibuiap
OonaTelH Ooylamak MaMaHJapAbl  KaJbIITaCThIpyFa OarbITTanFaH. KOMMYHHMKATHUBTI — KOHE
KeImOacIIbUIBIK KaOlIeTTepAiH >KaH-KAKThl JaMyblHa Ha3ap ayJapa OTBIPBIN, JICTEME 3aMaHayHl
’KYMBIC OPHBIHBIH KHBIHIIBUIBIKTAPBIH IIapJIai aJaThlH jKOHE YHBIMIBIK TaOBICKA )KETE aNaThIH YKaH-
KAKTBI, TUIMAI KembacuiblIapasl TopOueneyre ThIpbicaabl. Makama OCBhIHAAW TOCUIAIH Oomalmak
MaMaHJIapAbIH KaJIMbl KOCIOM JaMybIHA dJIEYETTi 9CEPIH kKOHE OHBIH OIPJIECKEH JKOHE WHHOBAIIUSIIBIK
KYMBIC OPTAChIH KYPyFa KOCKaH YJIECIH TalKbUIay apKbUTBI asKTaIa b,

Tipek ce3aep: aFbUIIIBIH TUTI MyFaJIIMIEP], KOMMYHUKATHBTIK, KOMIOACIIBIIBIK, KY3BIPETTLIIK,
WHTEPAKTHUBTI 9J1ic, 3aMaHayu 1meTtK Tii, MoieHreTapaibIK KapbIM-KaThIHAC, POJIIIK OWBIH

METO/IUKA PA3BUTHS KOMMYHUKATUBHOM JUJIEPCKOM KOMIETEHTHOCTH
BYAYHEI'O CIEUAJIUCTA

*Hypram C.}, Kapmen6aepa XK.%, Typceinbaiikbizel M.3, Atemosa K.*
“IKa3HITYumenu A6as, Anmatsl, Kazaxcran
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AHHOTanus. Pa3BuTHe KOMMYHHMKAaTHBHOW JIMJIEPCKOW KOMIETEHIIMH Yy  Oyaymmx
CHEIMATMCTOB UMEET BAXKHOE 3HAUCHUE /IS pa3BUTHS 2P PEKTUBHBIX TUACPCKUX HABBIKOB B PA3ITMYHBIX
npodeccuoHalbHBIX  cpegax. B 3Toil  craThe  paccMaTpuBaeTCs  METOOJOTHS  Pa3BUTHS
KOMMYHHUKATHBHOM JTUIEPCKON KOMITETEHITUH Y OYAYIINX CIEIUAMCTOB, TOUYEPKUBAs €€ 3HAUUMOCTh
uis o0ecrevyeHus YCIEUIHOTO0 COTPYIHUYECTBa, peuIeHUs] MpoOjeM U paspelieHus KOH(GIMKTOB B
npodeccHOHABHBIX U OpPraHU3alMOHHBIX KOHTEKcTaxX. VccnenoBanue GpokycupyeTcss Ha WHTETpaIiun
TEOpU KOMMYHHUKAIIMH, CTpaTeruil JUAEpPCTBA M MPAKTUUYECKUX YNPAKHEHUN, HAIpPaBJIEHHBIX Ha
yAy4lIeHUE KaK MEXJIMYHOCTHBIX, TaK U OPraHU3allMOHHBIX KOMMYHUKATUBHBIX HABBIKOB.

MeTomon0Trs BKIIOYAET MHOTOMEPHBIM TMOIXOJ, COYETAIOUIUN TEOpeTUYeCKoe OOydeHue C
MPAKTUYECKUM MpuMeHeHrneM. OHa BKIIIOYAeT HCIOJIh30BAaHHE MHTEPAKTHUBHBIX METOJOB OOYUYECHUS,
TaKMX KaK TEeMaTH4YeCKHWE HCCIIEJOBAHMs, POJIEBBIE HUIPhl, TPYMNIOBbIE OOCYXKICHUS U CUMYJISIIUN
JTUAEPCTBA, KOTOPBIC MOOMIPSIOT aKTUBHOE ydyacThe U camopediekcuio. Kpome Toro, B o0yueHue
BKJIFOUEHO Pa3BUTHE YMOLIMOHAIBHOTO MHTEIUIEKTa U CIOCOOHOCTEN K KPUTHUECKOMY MBIIIJICHHUIO, YTO
rapaHTUPYET, 9YTO OyAyIIHE CIEIUAIUCTHI Oy IyT TOTOBBI PEIIaTh CIOXKHBIC JIUAepckue 3anaqdn. Ocoboe
BHHUMaHUE YJIENAETCSd MEXKYJIbTYpHOW KOMMYHMKAIMH, AJalTUBHOCTH W 3THUYECKOMY HPUHATHIO
pelIeHni Kak OCHOBHBIM KOMIOHEHTaM 3((EKTUBHOTO KOMMYHHUKATHUBHOTO JIHIEPCTBA.

WNHCTpyMEHTBI OIIEHKH, TaKHE KaK CBEPCTHHUKU U CaMOOLIEHKA, a TakXe oOpaTHas CBSI3b OT
HAaCTaBHUKOB, MCIOJIb3YIOTCS JJIE MOHUTOPUHIa TIpOrpecca CTYJACHTOB B  Pa3BUTUU HX
KOMMYHHUKATHUBHBIX JIMJIEPCKUX HAaBBIKOB. VHTerpamusi peaqbHBIX CII€HapueB JHAEpPCTBA U
po(ecCHOHABHBIX CTAKUPOBOK eIle OOJIbIIE COKpAllaeT pa3pbhlB MEXAY TEOpHUeH M MPAKTUKOM,
MPEIOCTABIIAS CTYI€HTaM IIEHHBIN MPAaKTUUYECKUN OTIbIT.

JlanHast MeTOMOJIOTHS HampaBieHa Ha (QopMHUpoBaHUE OYAYIIMX CHEIUAIUCTOB, KOTOPHIE
SBJIAIOTCS] HE TOJIBKO YMEJIbIMA KOMMYHHKATOPaMH, HO M CIIOCOOHBIMHU JIMIEPAMH, TOTOBBIMU BIUSTH U



BJIOXHOBJIATH KOMaHIBl B JHUHAMHUYHBIX MPOo(ecCHOHATBHBIX yciaoBHsAX. COCpeqOoTOYMBIINCE Ha
IIECJIOCTHOM paBBI/ITI/II/I KOMMyHI/IKaTI/IBHBIX n J'II/I,Z[epCKI/IX CHOCO6HOCT€I‘/JI, METOAOJI0TUA CTpeMI/ITC}I
BOCIIUTHIBATh BCECTOPOHHE Pa3BUTHIX, dP(EKTUBHBIX JIHJICPOB, KOTOPHIE MOTYT OPHCHTHPOBATHCS B
CIIO)KHOCTSIX COBPEMEHHOTO pabouero Mecta u JoOMBaThCs OPraHU3aIMOHHOTO ycIexa. B 3akimoueHne
B CTaThe OOCYXKIAeTCs TMOTCHIMAIBHOE BIMSHUE TaKOro Moaxoda Ha obmiee mpodecCHOHAIbHOE
pa3BuTHE OYIyNIMX CICIUAIMCTOB M €ro BKJIAQJA B CO3JaHHe OoJieeé COBMECTHOW M MHHOBAI[MOHHOM
paboueii cpebl.

KiroueBble cjioBa: mIpenoaaBaTend AaHIVIMMCKOrO $3bIKa, KOMMYHMKAaTHBHBIN, JIUIEPCTBO,
KOMITETCHTHOCTh, HMHTEPAKTUBHBIA METOJ, COBPEMCHHBIH HWHOCTPAHHBINH SI3bIK, MEKKYJIbTYPHAS
KOMMYHUKAaLH, pOJeBast Urpa
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