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Abstract. The article discusses the leading directions of case technology implementation
in distance education. Special attention is paid to ways of activating students, using interactive
methods, as well as the problem of forming professional competencies in the distanceeducation
system. The possible types and forms of cases were studied and several options foradapting their
content to the e-learning environment, which has both limitations and extensive additional
educational potential, were identified. Specific examples demonstrate varioustypes of cases:
illustrating processes and concepts; simulating template processes; describing original situations
in real business and having solutions that have already been implemented in practice; cases with
an uncertain answer to a given problem question. The choice of a particular type of case tasks is
determined by the educational goals and the necessary level ofdiscipline development. The case
studies complement each other in the formation of the Fundassessment tools. Most experts define
the method of case technology as a group discussion for educational purposes of a problem
situation and a collective search for its solution, i.e. theuse of this method involves classroom full-
time training. The issue of using case technology in a remote format for individual acquisition of
knowledge and practical skills has long remained insufficiently covered. The material in this article
partially fills this gap. Practical significance. The case-technology methodology discussed in this
publication contributes to theimplementation of a student-oriented approach to professional higher
education. The study of the experience of using cases in distance learning has shown the
universality and effectivenessof this method.
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The main task of all University educational programs is to train specialists
who are in demand on the labor market. The University aims to trainwell-educated
people who have the necessary knowledge and skills to make apositive impression
on the employer.

Educational programs must meet the conditions of the changing societyin
which students will live and work. The University aims to develop students
intellectual abilities, ingenuity, initiative and creativity, which will help themlater
adapt to the requirements of potential employers and current needs of society [1].

Professional training that meets these requirements can be implementedbased
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on a student-oriented approach to learning.

Serious research in the field of higher education has been conducted on this
topic for a long time. Some papers describe the statistical results (surveys, interviews)
of the application of this concept, while others analyze the conceptitself or consider
its individual aspects, for example, the use of the case technology method (English:
case studies) [2].

To develop a mechanism for creating and implementing educational programs
based on student-centered learning, as well as new pedagogical techniques and
methods, it is useful to study the relevant international experience.

By studying foreign practice, we have come to the conclusion that the basic
concept of a student-centered approach is reduced to the following principles.

*  providing students with flexible learning paths to achieve specific results;

* combinations of different forms and methods of training;

* regular assessment and adjustment of teaching techniques;

* support the student’s independence with simultaneous guidance and
assistance from the teacher;

* ensuring mutual respect between the teacher and the student;

* there are pre-agreed procedures for responding to student complaints in
the learning process.

The key to the successful implementation of this approach to learning isthe
cooperation between the teaching staff and the student audience. It allowsyou to
coordinate goals and objectives and find the best teaching techniques.

One of the most popular methods of student - centered learning iscase
technology. In educational practice, this technique became widespreadin 1991-
1997 due to management training programs (for example, MBAprograms), although
the first attempts to apply it were in the USSR (“methodsfor analyzing business
situations”) [3].

The objectives of the case technology are consistent with the basic principle
of the approach discussed: the development of skills to analyze a large amount of
disordered information in a short time and make decisions under stress. In this sense,
the case technology method complements the classical University education system.
Its application becomes most effective when combined with other student-oriented
methods: action learning, training,computer training programs, and simulations.

The case technology method is a process of discussion. The traditionof its
use is based on the thesis: “Moving toward truth is more important than truth itself.”
The study of foreign experience shows that the main stages of thismethod are:

* preparation of a written case study from business practice;

* independent study of the case by students;

* joint discussion of the case in the classroom under the guidance ofa
teacher in accordance with the principle “the discussion process is more important
than the decision itself” [4].

The case presents the actual circumstances, details of the events that



occurred, the characteristics of the participants, reflects the essence ofthe problem
and considers actions to resolve it with an assessment of their effectiveness. Case
method — a method of organizing a discussion in the classroom to discuss the case.
In addition to the case method, case technologiesalso include situational modeling
games, video cases, discussion methods, and situational tasks. Case technology is
currently very actively used inthe system of full-time education in foreign
universities and is increasingly being implemented at various levels of domestic
education. The versatility and complexity of the case method also allows it to be
applied in distance education, where it can be successfully implemented both in the
system of higher professional education and during advanced training courses.

And so the main directions and possibilities of using case technologyin the
system of distance education. The basic directions and corresponding opportunities
for implementing case technology in distance education of teachers include the
following:

1. use cases in remote lectures and webinars as illustrative materialthat
demonstrates by a specific example the consideration or, on the contrary, ignoring of
any important aspects of professional activity (following the goal of education,
pedagogical principles, laws, developing forecasts for further development of the
situation, risk assessment, etc.).

2.The organisation of discussions on the case studies in distance learning
format. In this case, the teacher sends out cases intended for discussion tothe
webinar participants in advance and introduces them to the features of analytical
work with them. The case discussion can take place in the formof an online
conference or a regular webinar with consecutive airing of the discussion
participants.

3. Diagnostics of professional competencies of psychological and
pedagogical specialists. To carry out the appropriate diagnostics, 5-7 casesof an
incomplete type are selected (the problem posed by the author has not been
resolved). The task of students is to analyze these cases and put forward the most
optimal ways to solve them. According to the proposed options,in accordance
with the existing typology of actions to resolve pedagogical problems, it is possible
to determine the level of professional competence of ateacher in the field of decision-
making.

4. Organization of pedagogical coaching. Pedagogical coaching can be
conducted remotely with teachers who are experiencing certain difficultiesin
practical activities or who are faced with a complex professional problem. The
duration of coaching is approximately 2-3 academic hours, the number ofsessions is
from 1 to 3. before conducting coaching, to ensure its effectiveness, the teacher
should state their problem situation in the form of a case. The finished case is sent by
e-mail to the coach, then a remote meeting is scheduled,and a detailed discussion of
the problem is held.

To ensure the completeness and informativeness of the case, teachers



undergoing coaching are offered an approximate outline of the pedagogical case: 1).
Description of the situation that has developed at the time of the problem or conflict
in this educational institution. Characteristics of participants in theproblem situation,
the specifics of the educational institution, study group, teaching staff, the existing
system of relations, “psychological atmosphere”. 2). A detailed description of the
problem with a description of the actions of the participants in the situation. You
should also specify the probable causes of the problem. It is desirable to conclude
the presentation of the content of this paragraph with a description of the culmination
of the problem situation. 3). the solutions that the teacher sought to implement in the
process of findinga way out of the current problem situation and the actions taken
by him for this purpose are Considered. The teacher evaluates the effectiveness of
the decisions made and reports on the consequences of their implementation.4).
Characterized by the further development of the situation represented by the changes
in looks, in character of relations of participants of educational process organization,
the motivational component of educational and teaching activities etc. 5).
Conclusions about the effectiveness of the measures taken, the degree of resolution
of problems or conflict, the need to take additional action and correction of the
decision. 6). possible alternative ways to resolve the problem situation are
Considered.7). The author offers a list of questions that remain relevant for the
teacher in this situation.

1. Test. Based on the results of the distance learning course, studentsare
invited to independently develop cases on the most relevant professional issues for
them and present them in text form or in the form of a presentation. These cases can
also be discussed in a webinar or video conference format. Also, the development
of your own case can be a form of final report on the passage of pedagogical practice
by students of distance learning. For more successful implementation of the 4th and
5th directions is recommended to inform teachers of the requirements for the
development of educational case studies: the relevance problem for the teacher, the
authenticity of the events described, a sufficient number of specific facts and details,
describing the mainactors of the events described, the system of relationships
between them, the current problem situation in an educational institution,
authenticity, objectivity of coverage, newsitetest. The volume of the case is
approximately 2 to 5 pages.

Organization and conduct of remote situational games. A situational game is
a special case of a simulation game based on the staging of minicases.In distance
education can be implemented in different variants of carrying outof business games,
based on the case method. First, the remote format of usingthe brainstorming
method. The teacher shows a case in text form or video on the screen. Then students
send their own options for the teacher’s actions to solve the problem presented in
the case within 10 minutes in their messages. The teacher is given a few more minutes
to select the most acceptable solutions from all the students of the course. Those who
want to go on the air and highlight the pros and cons of each of their selected



solutions. At the end of thegame, a General discussion on the case is held with
summing up. Secondly, inthe distance learning system, you can implement such a
well-known method ofactivating students in full-time education and preparing for
practical activitiesas micro-teaching. The teacher suggests that students prepare a
mini-webinar for 10-12 minutes. and provides them with opportunities to go on the
air and act as a remote session host. This type of training will allow students to feel
likea teacher, promote the development of relevant professional competencies, and
promote more effective communication between participants in the educational
process. Another option for conducting a business game is aimed at forming students
* ideas about the criteria for developing a “good case” and developingprofessional
thinking, including critical thinking. This option is based on the current problem of
fake news in the world recently. Students of the remote course are shown two cases
simultaneously on the screen in text form (in twocolumns). Students are introduced
to the cases and have to answer the only question: which of them is a real situation,
and which is fictional? Students canbe offered 3-5 pairs of cases. After reviewing all
the cases, the teacher reportsthe truth, and the students check their own grades.
Integrated implementation of case technology in project activities. During the
period of studying the distance course, the student selects the mostrelevant problem
in their opinion during the course of practical training or work in a specific position.
In the pedagogical field, these can be disciplinary, didactic problems, issues of
interaction with individual students, their parents,the class as a whole, colleagues,
administration, etc. On this issue, it collects the opinions of all participants in a
particular situation, if possible, records information not only in writing, but also
through video recordings. Based on thecollected material, the listener summarizes
and systematizes the information received on this particular situation, analyzes and
prepares a presentation based on the practical results of the work performed. The
presentation and discussion in the study group of this presentation can be organized
in the formof a project defense. The directions and possibilities of using the case
methoddiscussed above obviously do not exhaust all the options for implementing
thecase technology in the system of distance education. In this regard, it should be
emphasized that the aim of the article was to demonstrate a wide range of
opportunities for using this technology at a distance, with special attention paidto
Innovative teaching methods. It should also be noted that all the methods ofusing the
case method described here were initially developed for the needsof full-time
education, and later adapted for the distance learning system.This fact is once
again confirmed by the leading thesis for the organization of distance education-
the system of distance education is based on the same pedagogical laws and
principles as the system of full-time education, because, in fact, it is a model of full-
time education. It uses the same traditional and innovative pedagogical methods and
tools, which, however, are adapted, first,to the specific conditions of the distance
learning process, and, secondly, are enriched by the capabilities of computer
technologies. Thus, this article discusses the leading trends and various examples of



using case technology indistance education [5].

Thus, when transferring a case to an electronic environment, it is necessary to
pay attention to the wording of the question in the practical task, provide the case
with templates and hints for solving it, and place emphasisin the theory. This will
allow the most effective use of this method in distance learning.
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Anjaarna. Makanaaa KallbIKTBIKTaH OUTiM Oepyaeri KeHc-TEXHOIOTUSHBI ICKE achIPYIbIH
JKETEKI OarbITTapbl KapacThIpbUIaAbl. bimiM anymbliapabl OelICeHACHIPY, WHTEPAKTHUBTI
olicTepAl KOJJIaHy TOCUIIEpiHe, COHJai-aK KallbIKTBIKTaH OutiM Oepy KyHeciHie KociOu
KY3bIPETTUTIKTI KAJIBINITACTBIPY IPOOJIeMachiHa epeKIlie Ha3ap ayaapbiiasl. KeficrepIiH bIKTHMAT
TYpJiepi MeH popMaliapbl 3epTTEIIl JKOHE OJIApJIbIH Ma3MYHBIH IEKTEYIep MEH KCH KOChIMIIA
OitiM Oepy omeyeri Oap SJEKTPOHIBI OKBITY OpTachiHa OediMaeyniH OipHelle HyCKalapsbl
aHBIKTAIbI. HakThl MbIcaliap/ia KercTepIiH op Typili Typiiepi KOPCETUITeH: POIeCTeP/Il )KIHE
YFBIMIAPIBl CYpeTTeHUTIH; MIAOMOHABIK MpOLECTepi HMHUTALMSIANTBIH, HAKThl OW3HECTerl
Oipereit »karaliapAbl CHUNATTAMTBIH JKOHE MNpaKTHKaJla ICKe achIpbUIFaH IeuriMaepi Oap;
OepinreHn mpoOneManbIK cypakka Oenrici3 xkayaObl 6ap kelictep. Kelic TanceipmanapbiHbH Oip
Hemece 0acka TYpIH TaHIay OKY MakcaTTapbIMEH *OHE IMOHMAlI UTepyAiH KaKeTTi JeHreiiMeH
aHbIKTanaabl. baranay KOpBIHBIH KaJbIITacyblHAa KehcTep Oip-OipiH TOJBIKThIpaabl. KenTeren
MaMaHJiap Keic-TeXHOJIOTHS dicTeMeciH KaHjaall na Oip mpoOsieMalblK KaFdaiasl OutiM Oepy
MaKCaThIH/Ia TOMTHIK TANKbIJIAY KOHE OHBI MICTIY I YKBIMABIK 13/IECTIpY peTiHIe alKbIHIANIBI,
SFHU OYJ1 OMICTI KOJJAHy KYHII3T1 OKY ayAUTOPHSICHIH KaMTHUIbL. BiTiM MeH MpakTHUKaIbIK
JIaFIbLIAP/II )KEKE UTEPY YIIIH KeHC-TeXHOIOTUSHBI KAITBIKTHIKTAaH KOJAAHY Typaibl MOCETe Y3aK
yaKbIT OOMBI KETKUTIKT1 TypAe KaMThlIMaraH. Ochkl 0anThIH MaTepUaIIbl OCHI OJIKBUIBIKTHI iIITIHApa
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TONTBIpaabl. [IpakTHKambIK MaHBI3ABUIBIFBL. JKapusulaHbIMJa TaJIKbUIAHFAH KeWC-TEXHOJIOTHS
ozicTeMeci CTyJJeHTKe OarbITTalIFraH KociOM Korapsl OUTIMIe KO3KapacThl KY3€re achlpyFa bIKIasl
ereqi. KambIKTBIKTaH OKBITY Ke3iHJE KeWcTepi KOJAaHy TOKIPHOECIH 3epTTey OCBI SIICTIH
oMO0e06anThIFbl MEH THIMILTITIH KOPCETTI.

Tipek ce3mep: Keiic, Keiic-o/iC, TEXHOJIOTHSI, KAIILIKTHIKTaH OLTIM Oepy, ImeIaroruKaibK
OuriM Oepy, OKBITYIBIH MHTEPAKTHUBTI 9JIiCTEPi, MiKipTagac, BeOMHAP, MeJaroriKaablK KOYJHHT.
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AHHOTauus. B craTthe paccMaTpuBarOTCS BeAyIIME HANpPaBICHUS peau3alui Kekc-
TEXHOJOTMH B JUCTAHIMOHHOM oOpa3oBaHmu. Oco0oe BHUMaHHE YAEIIeTCsS CrIocodam
aKTUBHU3AIMH OOYYArOIINXCs, MCIONB30BaHINHA HWHTEPAKTHBHBIX METOJIOB, a TaKkKe IMpoodiieme
(dbopmupoBaHUU TPOPECCHOHATBHBIX KOMIIETEHIIMHA B CHUCTEME AMCTAHIIMOHHOTO OOpa3OBaHMSL.
bbn m3ydeHsl BO3MOXKHBIE BHABI M (OPMBI KEHCOB M BBIJICICHBI HECKOJBKO BAPHAHTOB
ajanTalyd WX COJEpKAaHUS K OICKTPOHHOW oOydaromeid cpene, KoTopas o0imamaer Kak
OTPAaHWYCHUSIMH, TaK M OOLIMPHBIM JIOTIOJHUTEIBHBIM 00pa3oBaTeNbHBIM MOTeHIMaIoM. Ha
KOHKPETHBIX IpHMepax MpOJeMOHCTPUPOBAHbI PAa3JIMYHBIC THIBI KEWCOB: WMIUTIOCTPHPYIOIINE
MPOLECCH M TIOHATHS; UMHUTHPYIOIINE IIa0JOHHBIC MPOIECCH; ONMMCHIBAIONINE OPUTHHAIBHBIC
CHUTYaIH B PeJIbHOM OM3HECE M MMEIOIINE PEHICHHS, Y)KE PeaTn30BaHHbIC Ha TPAKTUKE; KEHCHI C
HEOIpeACIeHHBIM OTBETOM Ha 3aJaHHBIN MpoOIeMHbII Bompoc. Beibop Toro miam mHOTO THIA
KEHCOBBIX 3aJaHuil onpeessercss y4eOHBIMH IEIsIMH M HEOOXOIUMBIM YPOBHEM OCBOCHHS
IMCHUITITMHBL. KeHChl IONMOMHIOT Apyr apyra npu GOpMHUpOBaHUH (OHA OLEHOYHBIX CPEICTB.
BosbIIMHCTBO CIEUAIMCTOB  ONPEACNIAIOT METOJUKY KEHC-TEXHOJOTMH  Kak TPYIIIOBOE
o0CyXZeHHEeB 00pa30BaTEIbHBIX [ENIX KaKOH-T100 MPOOIEeMHON CHTyallMd M KOJIJICKTUBHBIN
MONCKEE PEIICHHs, T. €. IPUMEHEHHE ITOT0 METO/Ia MPEIOoIaraeT ayaAuTOPHYIO OUHYI0 GopMy
oOyuenus. Bompoc 00 HCHONb30BaHMM KEHC-TEXHOJOTMH B AMCTAHIMOHHOM (opmate s
WHIUBUIyaIEHOTO OOpETeHHs 3HAHUHM M TNPAKTUYECKUX HABBIKOB JIOJITOE BPEMS OCTaBaJICS
HEJI0OCTaTOYHO OCBEIICHHBIM. Marepuasl HacTOSAIIeH CTaThi YaCTUYHO BOCIIOJIHSIET ATOT MPOOeEIL.
[Ipaktuyeckas 3HauuMocTb. OOCyXJIaeMblii B MNYyOJMKAlMM METOAUKY Kelc- TEeXHOJOIMH
CIIOCOOCTBYET peai3aluy Moaxoja K MpoecCHOHAIBbHOMY BBICHIEMY 00pa30BaHUIO, KOTOPBIN
OpUEHTUPOBAH Ha CTyjAeHTa. MccienoBaHue onbiTa NPUMEHEHHUsI KEWCOB MPU JUCTAHLIMOHHOM
00y4eHHH MOKa3al0 YHUBEPCAIbHOCTh U 3()(hEeKTUBHOCTh JAHHOTO METO/A.

KiaroueBble cioBa: keiic, Keilc-MeTOJl, TEXHOJOTHs, AWCTAHLIMOHHOE OOpa30BaHHE,
nelaroruyeckoe o0pa3oBaHWe, HHTEPAKTUBHBIE METO/Abl OOy4YeHMs, AUCKyccus, BeOMHap,
Me/1arOrMYeCcKUil KOyYHHT.
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