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Abstract. The article discusses the possibility of using the method of active learning “case
method”in foreign language classes in non-linguistic universities; provides the stages of solving
cases; justifies the effectiveness of this method. In addition, this article analyzes the use of the
case method in the process of developing the communicative competence of students of non-
linguistic specialties. The aim of the research is to analyze the role of the casestudy as a method
that not only develops the skills of oral discussion of the problem, but alsohelps to improve reading
skills in a foreign language. The article proves the necessity of usingelectronic resources as a source
of text material in teaching English for special purposes (ESP). The presented research reveals the
practical and research aspects of the case method, built within a certain professional context, and
organized taking into account the level of language proficiency and professional training of
students. The “case method” is aimed at developing students ° interest in learning and positive
motivation, and encourages independent acquisitionof knowledge and professional experience. In
addition, this article examines the ability of students to work in groups on a single problem area,
using brief information in a limitedtime period, and analyzes the development of principles of
problem-based learning. If these conditions are met, we can firmly say that the effectiveness of the
case method in foreign language classes is indisputable, since, first, this method is complex and
contains all types of speech activity: reading, speaking, writing, listening.

Keywords: Case method, foreign language, method of specific situations, professional
competence, problem-based learning.

The development of scientific and cultural exchanges, the intensificationof
student exchanges, the internationalization of law, Kazakhstan’s entry into the
Bologna process - all this makes the need for practical knowledge of a foreign
language in the field of professional activity particularly relevant.

Increasing requirements for a modern University graduate leads to the need to
review the main ways of training a competent specialist who is able toadequately
solve the entire set of theoretical and practical tasks that his futureactivity sets for
him.

The famous Russian teacher, writer, and founder of scientific pedagogy in
Russia K. D. Ushinsky emphasized: “In order to lead public education ina direct
and correct way, one must look not at what is needed for Germany, France, England,
etc., but at what Russia needs in its current state, which is in accordance with the
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course of its history, with the spirit and needs of its people” [1].

A graduate of a non-linguistic University does not speak a foreignlanguage at
the level that can allow him to be a full participant in professionalinteraction on the
world labor market. Insufficient knowledge of a foreign language and its level of
proficiency do not give it a competitive advantage and limit the ability to follow new
scientific achievements.

Many graduates working in various fields of activity claim that the levelof
language proficiency achieved at the University is insufficient to solve professional
problems. They believe that they need a foreign language mainlywhen formulating
their position through the means and methods of a foreign language, and that a
foreign language is a means of communication in an intercultural language group.
As for the other graduates, they note that the ability to read a foreign language
document with a dictionary is quite enough for successful work and they hope to use
the services of translators in their professional activities.

D. I. Pisarev pointed out: “Of course, if one is very keen to learn a language
and understands the full benefits of such knowledge, one can learn itin high school,
but I confess that | have not seen such examples, and | believethat they are very rare,
because usually a clear understanding of their own benefits is awakened in young
people quite late, at the first encounters with real life” [2].

To implement a professionally-oriented approach and develop professional
competencies in the educational process, it is necessary to simulate the conditions
of real professional activity. In our opinion, amongthe various innovative areas in
modern linguodidactics, the following learningtechnologies are the most appropriate
for the set goals:

-learning in collaboration (using business games);

- case study, i.e. joint solution of professional problems;

- project technology;

- information technology (using chats, forums).

The advantages of these technologies include the fact that they can be used to
achieve the goals defined by the standard of education, since they primarily ensure
the professional development of students and their sociability. In addition, these
technologies allow you to develop the skills of independent work, using the
capabilities of the global Internet.

Since the paradigm of education has changed, the ways, forms, and methods
of evaluating learning outcomes should change. Teaching courses developed by us
raises the practical question of evaluating students © performance, including foreign
language proficiency. Without denying the importance of such forms of control as
various types of testing, it is importantto emphasize that a future specialist should
be able to formulate their own thoughts, understand a foreign colleague in a
dialogue of cultures, learn from each other, therefore, it would be unwise to limit
traditional forms of control.

In addition to various methods, you can use the “Portfolio of the future



specialist” and conducting teleconferences with foreign colleagues as a form of
control. “Future specialist portfolio” is a set of documents, independent works of a
student in a foreign language, a Glossary on professional topics, translations, essays,
reports, case analysis, projects, etc. - that is, a tool for self-assessment of their work,
reflection on their own activities. The student “defends” their work. The assessment
of an independent reviewer (a teacher ina professional discipline) is also important.
This is how the content, contextualand procedural areas of training are checked, as
well as the level of professionalcompetence formation.

One of the final forms of control can be a “teleconference”, when future
specialists together with foreign colleagues create projects and discuss problematic
issues of business development in Russia, the United States, great Britain, and
Canada.

One of the most active teaching methods is the case method. Theadvantage
of cases is the ability to optimally combine theory and practice,which is quite
Important when training a specialist. L. V. Sokolskaya alsosees the significance
of this method: “Today it is desirable to introduce theso-called case methods into
the higher education system - modern educationaltechnologies of situational training
based on the use of specific situations” [3].

Cases are used in pedagogy, psychology, medicine, and law. The methodis
most widely used in teaching Economics and business Sciences. Humanities
education is a natural area of application of this method, while its application in
teaching natural science and technical disciplines, including computer science,causes
difficulties, because it requires the creation of specific types of cases.

Today, universities need educational cases with pronounced educationaltasks,
analysis of moral and ethical, moral and legal, socio-political and othersituations.
Discussion, analysis, finding ways and means of solving variousproblems are
important for the inclusion of a young person in an active positionas a participant in
the public life of the country during the training period [4].

Many teachers do not use the “case method” in foreign language classesfor a
number of reasons.

First, because they will have to dive into the content of a professional “case”
and be incompetent in the eyes of the student.

Second, they may not be comfortable in the role of coordinator, rather than a
teacher who is used to leading the learning process. Finally, those teachers who are
used to the traditional style of teaching do not see the use of the” case method ““ as a
means inherent in the actual educational process. This, in our opinion, is another
reason why the “case method” is not actively used inprofessional training.

However, the “case method” has a number of advantages, namely:

- develops critical thinking;

- improves students ‘organizational skills (since “cases” often contain a large
amount of information that needs to be compressed into logical chunks and present
a clear problem);



- develops communication skills, because the use of “cases” contributes to
their improvement in oral and written communication;

- develops managerial skills (holding meetings, business negotiations,
presentations, etc.).

The “case method” introduces students to real-life situations, requiring them
to participate in managerial communication;

- encourages collective activity and the ability to work in a team in a foreign
language environment.

It is recommended to solve cases in 5 stages: the

First stage is to get acquainted with the situation and its features.

The second stage is the identification of the main problem( s), the identification
of factors and personalities that can really affect. The third stage is to suggest concepts
or topics for brainstorming. The fourth stage is an analysisof the consequences of
making a decision. The fifth stage is solving the case- offering one or more options
(sequence of actions), indicating the possible occurrence of problems, mechanisms
for their prevention and solution.

Case analysis can be either specialized or comprehensive.

- Specialized analysis should focus on a specific issue or problem.

- A comprehensive (detailed) analysis implies a deep dive into the key issues
of the case.

The use of the case method as a technology of professionally-oriented training
Is a complex process that is difficult to algorithmize. Formally, the following stages
can be distinguished:

- familiarization of students with the text of the case;

- analysis of the case;

- organization of a discussion case study, discussion, presentations;

- evaluation of participants;

-summing up the discussion; etc.

All modern concepts of education bring to the fore interpersonal information
interaction of subjects of the educational process, which results inthe acquisition of
knowledge, development of skills, formation of professionalqualities and, as a result,
the formation of personality. An effective method that stimulates the processes of
understanding real-life situations, analyzing problems and finding solutions is
situation analysis, or the use of case methods. The undisputed advantage of this
technology is the complex nature of theanalyzed cases, which are based in most
cases on real situations and involvesuch types of cognitive process as modeling,
system analysis, problem method, thought experiment, methods of description,
classification, and game methods.

The essence of the case method is the independent activity of studentsin an
artificially created professional environment, which makes it possible tocombine
theoretical training and practical skills [5].

Students should study the situation, understand the problems, suggest possible



solutions, and choose the best one. The case method can include the study of one or
several cases [6].

It should be noted that the cases are based on real material or close to the real
situation. The essence of the case method is the independent activity of students in
an artificially created professional environment, which allows combining theoretical
training and practical skills necessary for creative activityin the professional sphere.
In the process of solving the problem, students are forced to update the necessary set
of acquired knowledge.

The main task of teaching a foreign language to students of non-linguistic
universities in modern conditions is the formation of a foreign language
communication system- it also allows you to freely navigate in a foreign language
environment, and thus contributes to the formation of a competitive specialist in the
labor market. In modern conditions, foreign language communication becomes an
essential component of the future professional activity of a specialist [7].

Using such an active learning method as a case study requires the
development of a complex educational environment that contributes tothe
formation of students ¢ communicative competence. Communicativecompetence
includes knowledge of the language for certain purposes, thecommunicative
situation, participants in the communicative situation, theskills of creating text,
reading and listening, as well as conversation skills [8]. The case method allows you
to develop communicative competence, taking into account professional training,
interests, developed thinking style and behavior of students.

For the first time, the case method was used in the training of managers, mainly
in economic specialties of higher education Institutions, primarilyas a method of
teaching decision-making. A significant contribution to the development and
implementation of this method was made By G. A. Bryansky, Yu.y. Ekaterinoslavsky,
O. V. Kozlova, Yu. D. Krasovsky, V. Ya. Platov, D. A.Pospelov, O. A. Ovsyannikov,
and V. S. Rapoport [9].

Currently, the case method is used in teaching students of various
specialties, as they reveal typical life and / or business problems, involve students in
typical social roles, on the basis of which a certain set of knowledgenecessary for a
full understanding of the situation is updated. Thus, without practical experience,
students have the opportunity to get acquainted withthe real context of a particular
professional problem, to consider and analyze the role of participants in the proposed
scenario. The format of the case method assumes the presence of a controversial
Issue, which, in turn, leadsto discussions, forces participants to defend their point
of view in a reasoned manner, and teaches compliance with the norms and rules of
communication.

Thus, we can conclude that the case method contributes to the development of
students < communicative competence, but requires training and independentwork
skills. Insufficient training of students and reduced motivation can lead to a
superficial discussion of the case, so the case method in the classroom is



recommended for senior courses, since an adequate level of English language
proficiency and a certain amount of knowledge in the specialty is required.
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TIIAIK EMEC ’)KOFAPBI OKY OPBIHIAPBIHJIA IIET TIJIIH KEAC-9ICI
BOMBIHIIIA OKBITY TEXHOJIOTASICHI
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Anparna. Makanajga TUIIIK eMec JKOFapbl OKY OpPBbIHAAPBIHAAFBI IET Tl cabaKTapblHIa
“keiic- omicTi” OesiceHAl OKBITY 9ICIH KOJJIaHy MYMKIHJIIT KapacThIpbUIabl; KeicTepi memry
Ke3eHJIepl KeNTipiiesi; OChl 9icTI KOJJaHyAbIH THIMIUIIri Herizgeneni. CoHbIMEH KaTap,Oys
Makaiaja TULIIK eMeC MaMaHJbIKTap CTYJEHTTEPiHIH KOMMYHUKATUBTIK KY3bIPETTUIINH 1aMBITy
IpOIECiHe KeHC-oIICTI KOJMAaHy Maceleci TallaHaabl. 3epTTeyliH MaKcaThl Keilc- CMETOATHIH
KOMBIIIFAH MACEJIeH] aybI3la TaJKblIay JaFIblJIapblH JaMbITHII KaHa KOHMaii, 1eT TUTIHAE OKY
JaFAbUIAPBIH KaKCapTyFa KOMEKTECETIH dJIiC peTiHIer1 pesliH canajbl Tanjgay OOJbI TaOblIaab.
Makanaza arFbUIIIBIH TUTIH apHaiibl MakcaTTap yiuiH okbityna (ESP) moriHmik Martepuan ke3i
peTiHe AIEKTPOHIBIK pecypcTap/ibl Naianany KaXeTTUIri AoJenfeH/li. ¥ ChIHBUIFaH 3epTTey
Oenrini Oip KociOM KOHTEKCT asiChIH/AA KYPbUIFaH jKoHE TULAIMEHIepy AeHI el MEeH CTYAEHTTEePAiH
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KoCiOM JaMbIHABIFBIH €CKEepPEe OTBIPHINT YHBIMAACTBHIPBUFAH KEHC-9ICTIH TNPaKTHKAIBIK JKOHE
3epTTey acnekTuiepin amaabpl. “Keic-omic” CTyIeHTTEpIiH OKYFa JIETeH KbI3bIFYIIBLUIBIFBIH KOHE
KaFbIM/Ibl YOXKIEMECIH KaJIbIITACThIPYFa OaFbITTaFaH, Koci0M KbI3METTIH OUTIM1 MEH TaXIpuOecin
03 OeTiHIIe anyblH bIHTaJTaHAbIpaabl. COHBIMEH Karap, Oy Makajia CTYyJCHTTEpJiH IIeKTeYi
YaKbIT KE3CHIHJE KbICKalla akKMapaTThl KOJJAaHa OTHIPHIN, OIpbIHFAal MpOOJIeMalblK alMakTa
TOTTap/Ia )KYMBIC ICTey KaOLIeTiH 3epTTei 1l )KoHE TPOOIeMabIK OKBITY TPUHIMOTEPIH d31paeyai
tangaiael. OCkl mapTTapAbl CaKTail OTBHIPHIN, ST TUII cabaKTapbIHAAFHI iC QICIHIH THIMALUTIT
Jaychl3 A€M aiTyra OoJajabl, ©MTKeHI, OipiHIIiAeH, Oy 9ic KypAesi *KoHE COWIey OpeKeTiHIH
OapJIBIK TYpJICPiH KAMTHUIBL: OKY, COMIICY, kKa3y, THIHAAY.

Tipex ce3nep: Keiic omici, meTr Timi, HaKTHl >KaFgaijap oIici, KOCiOM KY3BIPETTLIIK,
MpOOIEeMAaNIBIK OKBITY.

TEXHOJIOTAA OBYYEHUA IO KEVIC -METOAY HHOCTPAHHOMY
A3BIKY B HEA3BIKOBBIX BHICIIUX YYEBHBIX 3ABEJIEHUAX
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AHHOTaHI/IH. B CTaTbe paCCManI/IBaeTCSI BO3MOKHOCTB UCITIOJIB30BAHUA ME€TO1d AKTUBHOT'O
OOyYeHHST «KEHC-MEeTOJa» Ha 3aHATHSAX [0 HWHOCTPAHHOMY SI3bIKY B HES3BIKOBBIX BY3aX;
MIPUBOJIATCSL ATAMbl PEIICHHS KEHCOB; 000CHOBBIBACTCS 3(PPEKTUBHOCTh MPUMEHEHHS TAHHOTO
Metoaa. Kpome 3Toro B JaHHOW CTaThe aHAJU3HPYETCS BOMPOC MPUMEHEHHS KeHc-MeTola B
MpoIIecCe Pa3BUTHUS KOMMYHUKATUBHOW KOMIIETCHIIMM CTYICHTOB HES3BIKOBBIX CIEIIHATBHOCTEH.
[enprouccnenoBanms SBISIETCS KAUECTBEHHBIM aHATIN3 POJIM KEHC-CMETOJa KaKk METO1a, KOTOPBIi
HE TOJBKO Pa3BUBAET HABBIKM YCTHOTO OOCYXKIEHHUS TOCTABJICHHOW MPOOJIEMbI, HO U TIOMOTAeT
YIYYIIUTh HAaBBIKA YTCHHUS HAa WHOCTPAHHOM s3bIKE. B cTaThe MOKa3pIBaeTCs HEOOXOIUMOCTh
WCIIOJIb30BAHUSI AJICKTPOHHBIX PECYpCOB KaK MCTOYHHMKA TEKCTOBOTO Marepuaja B OOydeHUU
AHIJIMICKOMY sI3BIKY Ui crnenuanbHbix neneir (ESP). IlpeacraBiacHHOE HCCIIEIOBaHHUE
pacKpbhIBaeT NMPAKTUYECKUE M HCCIEIOBATEIbCKAE AaCIEeKThl KEHC-MeToAa, IOCTPOSHHOTO B
paMKax OmpeeIeHHOTO NPOo(hecCHOHATLHOTO KOHTEKCTa,  OPraHU30BAaHHOTO C Y4€TOM YPOBHS
BIIQJICHUS SI3BIKOM U MTPOQECCHOHAIBHON TOATOTOBKHU CTYAeHTOB. «Kelc-MeTom» HampaBieH Ha
(dbopMHpOBaHHE Yy CTYIEHTOB HHTEpec K ydeOe W TMO3UTHUBHON MOTHUBALIUU, CTUMYIHUPYET
CaMOCTOSITEIIPHOE TPHOOPETCHHE 3HAHWK M OMbITa MpodecCHOHANBHOM neaTebHOCTH. Kpome
3TOr0 JlaHHAs CTaThsi HUCCIEAYeT CIIOCOOHOCTh CTYIEHTOB pa0dOTaTh B TPYIMIMAX HAJ €IUHOU
po0IeMHOM 001aCThI0, UCHIOB3YSI KPATKYIO0 HH(DOPMAIIHIO B YCIOBUSX OTPAHUYESHHOTO TIEPUOa
BPEMEHH U aHAIU3UPYET BHIPAO00OTKY IPUHIIUIIOB MPoOIeMHOro o0yuenus. CoOt0IeHUU JaHHBIX
YCIOBUN MOXKHO TBEPAO YTBEPXKAaTh, 4YTO, IPPEKTUBHOCTH KEHC-METOAAa HA 3aHATHUSX IO
WHOCTPaHHOMY SI3BbIKY O€CCIOpHA, TaK KakK, BO-TIEPBbIX, TAHHBIMMETO ] KOMITJIEKCHBINA M COAEPIKHUT
BCE BUJIbl PEUEBOM JI€ATEILHOCTU: YTEHHE, TOBOPEHHUE, MUCbMO, ayJIMPOBAHNE.

KuroueBnie cioBa: Keiic MeTo/n, MHOCTpaHHBIM S3bIK, METOJI KOHKPETHBIX CHUTYyalluH,
npodeccroHalbHas KOMIETEHITHS, TPOOIeMHOE 00yUYeHHE.
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