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Abstract. Master student research is currently one of the important components of the
formation of the most important competencies of students. Questionnaire design in a survey is one
of the main methods for obtaining information by students. Most master students independently
compose questionnaires, not relying on scientific statistical approaches, when processing the
results, the main criterion is the arithmetic mean. Therefore, in many research papers of master
students, various kinds of mistakes were made: from inaccuracies to gross violations of the
questionnaire.

The purpose of any questionnaire for a master’s thesis is not just to get answers, but to get
reliable information. However, the results of the survey, which are often presented as a real fact
and reliable information, do not often meet the requirements of reliability. As a rule, the reason is
in violation of the requirements, which are extremely important to observe when drawing up
questionnaires and conducting the questionnaire procedure.

The object of the research is questionnaire design in a survey for a master’s thesis.

The subject of the research is the analysis of the most typical research standards violations.

The aim of the research is to prevent the violation of the requirements, which are extremely
important to observe when drawing up questionnaires and conducting the questionnaire procedure.

Key words: sociological research, survey research, questionnaire design, stages of
development of survey research, analysis of questionnaires

Main provisions

A questionnaire is a written survey in which communication between a
sociologist-researcher and a respondent is mediated by a questionnaire. The
questionnaire survey assumes a fixed order, content and form of questions, a clear
indication of the ways of answering. The results of the survey largely depend on
perception and understanding of the written text in the questionnaire by the
respondent. Before distributing the questionnaire to the selected respondents, the
researcher must check the validity of all questionnaire items. Also the consistency
of the survey results is verified by checking the reliability of the questionnaire.

Questionnaire design in a survey is not a new method for obtaining information
by masters’ students. However, the analysis shows the research standards violations
In questionnaire construction and processing.

Introduction

There are four types of empirical research methods in sociology: surveys,
observation, document analysis, and experiment. Types of surveys (questionnaires,
interviews) refer to survey methods; observation, analysis of documents and
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experiment - to non-survey. The survey, as a way of obtaining certain information,
has been known for quite a long time.

A survey is a sociological method of obtaining information in which people
(they are called respondents) are asked to answer specially selected questions in
written or oral form [1].

The sociologist turns to survey methods in the case when the studied problem
Is insufficiently provided with documentary sources or such sources are not available
at all.

Using the survey, you can study:

- meaningful characteristics of mass or individual consciousness;

- social or interpersonal relationships that are little or not amenable to direct
observation;

- public opinion;

- needs, interests, motivation, moods, values, and beliefs of people.

There is evidence that the first surveys were conducted back in the Middle Ages.
Researchers outline three distinct stages of development of survey research [2,
p.861]. Each stage led to transformation of survey research methods due to changes
in society and application of new technologies. The first period (1930-1960)
enhanced the design of data collection and the statistical analysis. The second period
(1960-1990) comprises the employment of the survey method in different spheres
(quantitative social sciences). The third period (1990 to present) is undergoing
significant development of survey research (alternative modes of data collection).

Materials and Methods

Nowadays surveys have evolved and become one of the most common research
methods. Survey data collection may be conducted by phone, mail, online, and also
in streets or in malls.

By questionnaire questions, experts understand all speech messages addressed
to respondents in interrogative, affirmative and (or) negative formulations, as well
as the proposed answers[2]. Requirements for questionnaire questions: clarity,
consistency, accuracy, conciseness, convenient form of recording.

A questionnaire survey in a sociological study has important functions:
indicator, communicative and instrumental.

The indicator function is that the question provides the desired information, and
not any other. values, beliefs of people.

The provision of the indicator function is connected with the justification of the
formulation of the question regarding the measured characteristic (indicator). When
the indicator is defined, it is possible to assess whether the formulated question is its
indicator, whether it can give the desired information. The ability of the question to
study the measured characteristic, and not any other, is called the validity of the
question.

The communicative function of the question is determined by the respondents'
understanding of its meaning, the sincerity and reliability of the answers.

The instrumental function of the question is connected with the observance of
special requirements for the accuracy and stability of measurements.



The identification and evaluation of the instrumental function of the question is
connected, firstly, with the development of the traditions of psychological practice
of testing and psychodiagnostics. These traditions developed in parallel with the
development by psychologists of methods of mathematical statistics used for
processing and analyzing the results of measuring mental and psychophysiological
reactions. Secondly, the ideas about the instrumental function of the question arose
In connection with the adaptation to sociology of the principles of metrology (the
science of measurement quality), which has developed within the framework of
natural and technical sciences.

The questionnaire is the main tool of the survey and is a sociological document
containing a structurally organized set of questions, each of which is related to the
objectives of the study. This relationship is expressed in the need to obtain
information reflecting the characteristics of the object under study [4].

The questionnaire has a certain structure, where the important elements are:
general instructions, personal information, and the body.

The steps involved in the development of a questionnaire are:

1. Decide what information you need.

2. ldentify the target respondents.

3. Select a method to reach your target respondents (by phone, mail, online etc.).

4. Decide on the content of the questions, the wording and the length of the
questionnaire.

5. Pre-test the questionnaire.

6. Get the revised form.

There are certain requirements for the questionnaire questions. The first
questions should be the most interesting, causing a desire to continue answering
questions. Questions should be appropriate to the level of the student. It is desirable
that the question begins with an interrogative word: who, what, whom, where, when,
how, why, under what conditions.

The proposed answers should be formulated correctly, equal in terms of the
number of words or letters. The answer options should not push to the option closest
to the opinion of the questionnaire compiler.

Table 1 Key steps and tasks in questionnaire design (Adapted from “Using surveys for
understanding and improving foreign language programs™) [3, p.10]

STAGE SUBTASKS ISSUES TO CONSIDER
Development Survey drafting How much time is needed?
Survey review/ Who will review?
editing
Piloting
Administration Administration When are respondents available?
start date For mailed/online surveys, how
Administration long will the administration
period period be?




Analysis Compiling/ Paper-based administration?
Organizing data Data will need to be
organized by hand
Large amounts of textual data
can take time to
analyze/interpret

Interpretation& How will data be presented?
Reporting
Use What kinds of decisions and

actions will be taken?

Results

To analyze the structure, typology of questions and processing the results, the
questionnaires presented in master’s degree theses written by Kazakh Ablai Khan
University of International Relations and World Languages students were used.

30 master’s degree theses were analyzed, in which the authors used a
questionnaire. The analysis revealed the most typical research standards violations.

Inaccuracies related to the choice of respondents:

1. A small number of respondents (from 10-15 students).

2. Unreasonable choice of respondents (teachers of English).

Other violations include:

1. insufficient competence of respondents in the subject of the study (students

of grades 9 were asked to assess competence formation);

2. using explicit or implicit hints in the questionnaire questions;

3. using terminology that does not correspond to the age of the interviewees;

4. a large number of questions in the questionnaire (up to 20-25), leading to
automatic filling;

5. different types of items (open and closed) and different options (3-4) to the
items in one questionnaire:

6.“CTyaeHTTepAlH MOAeHHETAPAIBIK KAThICBIMBIH JaMBITY JA€reH YFbIMIbl Kajlaii
TyciHeciz?
Epkin xkayan:

7. Ci3aiH OMbIHBI3IIA, CTYAESHTTEPAIH M2JASHHETapPallblK KaThIChIMBIH AaMBITY YIIIH
cadak OapbICBIHAA MKEPTUIIKTI KOHLI OOIIHIN #yp Me?

A Ha.

O .binmeiimin

b. XKok.

B. MyMKiH.

8. llerrinaik ©OiniM  Oepyle CTYASHTTEpAlH M2JeHHeTapalblK KaTbICBIMbIH
KalbINTACThIPYFa Kalaiil kapaiice13?
EpkiH sxayan:




14.C1311H oiibIHBI3IIA TYMHYCKAILI MOTIHIEDP MAJIEHHETAPAILIK KATHICHIM Ke3lH[e
MaHBbI3IbIMa?

O.MaHbI3IEI eMec.

b. MaHgI38I Jen caHaiiMbIH.

B. XKok.

15.1erTinaik atMocepaHsl TYTHYCKAILI MaTepHalljiap Heri3iHe Kypy MyMkiHOe?
A. U apine.

O.MymkiH emec.

b. MyMmKiH.

B. 7ok,

6. Violation of the rules of content validity is seen in the absence of connections
between items and issues to measure, the formation of informational and
communicative competence of profile orientation, in the following questionnaire:

“Questionnaire to determine the interest of future Foreign Language teachers in
ICT in the formation of informational and communicative competencies of profile
orientation”:

1. How long have you been learning English?

2. Do you want to learn English?

3. Are you studying extracurricular English?

4. When do you do your English homework?

5. How did learning English impress you?

Conclusion

The results of this investigation show that the questionnaire is one of the most
important tools of sociological research, which allows you to quickly and effectively
obtain a large amount of information. The results of the survey are available for
mathematical processing; a large number of people can be interviewed in a short
period of time.

The purpose of any questionnaire for a master’s thesis is not just to get answers,
but to get reliable information. Getting it is sometimes hindered by mistakes made
by master researchers conducting a survey. The results of the survey, which are often
presented as a real fact and reliable information, do not often meet the requirements
of reliability. As a rule, the reason is in violation of the requirements, which are
extremely important to observe when drawing up questionnaires and conducting the
guestionnaire procedure.

The analysis of questionnaires and processing of their results showed that
typical mistakes are: related to the choice of respondents, to the structure of the
guestionnaire, to the processing of questionnaire results.

To obtain reliable results, it is necessary to take a serious approach to the
compilation of the questionnaire, competently select respondents, make sure with an
expert group that the question is adequate and understandable for the respondents,
and only then proceed to the survey itself.
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AnpaaTna. MaructpaHTTapAbIH 3epTTEY KYMBICHI Ka3ipri yaKbITTa CTYISHTTEP.IIH MaHbI3bI
KY3BIPETTUTIKTEPIH KaJBINTACTHIPYABIH MaHBI3/bl KOMIIOHEHTTEPIHIH Oipi OOJBINM TaObLIAIbI.
Cayannama OapbIChIHIA cayajqHamanap KypacThlpy CTYIACHTTEPIIH akKlapaT alybIHBIH HETI3r1
omicTepiHiH Oipi OoybIN TaObUIAABI. MarucTpaHTTAPABIH KOMIIUIITT FHIIBIMH CTAaTUCTHKAIBIK
ToCUIAepre CYHeHOECTeH cayaTHaMallap bl AepOec skacaiibl, HOTHKENIEep Il OHIeY Ke31H1e HeT13T1
KpUTEpHi apu(METHKAIBIK OpTa OO0JbI TaObuiaabl. COHIBIKTAH MAardCTPAHTTApP/IbIH KOITEreH
3epTTeY JKYMBICTAPBIHIA SPTYPIIl KaTeIIKTep KI0epUIi: JNICI3AIKTepIeH OacTan cayaJTHaMaHbIH
epecKel Oy3bUTYbIHA JICHIH.

MarucTpiik auccepTanusFa apHalfaH Ke3 - KelIreH cayalHaMaHBbIH MakcaTbl-)Kayaml ainy
FaHa e€MeC, COHbIMEH KaTap CEHIMJII akmapar ainy. Anaiiia, keOiHece HaKThl (aKT KOHE CEHIM1
aKIapaT peTiH/Ie YChIHBUIAThIH cayalTHaMa HOTHIKEIep1 KoOlHece CeHIMIUTIK TajlaliTapbiHa COMKEC
KeJIMeli. Onerre, ceben cayarHamanap/pl JaiblHAay JKOHE cayaaTHaMa XYPrizy Ke3iHJe cakTay
©TEe MaHBI3/bI TAJANTaAP,IbI OY3y OOJIBIN TaObLIA/IbI.

3epTTey HbICAaHBI-MATUCTPIIIK AUCCEPTALUIFa apHAJIFaH CayaTHAMAaHbI d3ipIey.

3epTTey MoH1 3epTTey CTAaHIAPTTAPBIHBIH €H THUIITIK TaJanTapAbl 0Y3y MbICAAAPBIH TaIAAY
00JIBIIT TaOBLIAIBL.

3epTTeyiH MaKcaThl-cayallHaMalapAbl JaiblHIay »KOHE cayalHaMma >XYprizy KesiHue
CaKTaJIybl 6T¢ MaHBI3/Ibl TAJIANTAP/IBIH OY3bUTYBIH OOJIIBIPMAY.

Tipek ce3aep: oneyMeTTIK 3epTTey, cayalHaMajblK 3epTTey, cayaaHamalapibl d3ipIiey,
cayaJHaMallbIK 3epTTeylep/i a3ipiey Ke3eHIepi, cayarHaManap/sl Taiiay
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AnHotanus. VccrnenoBaTenbckas paboTa MaruCTpaHTOB B HACTOSIIEE BpEMsl SBISETCS
OJTHOW M3 BAXKHBIX COCTABIIOMIMX (POPMHUPOBAHUS BAKHEHITUX KOMIIETECHIIMA MaruCTPaHTOB.
COCTaBJICHI/IC AHKET B XOJIEC OHpOCEi ABIISICTCS OAHHUM H3 OCHOBHBIX MCTOIOB HOHy‘IeHI/DI
nH(QOpPMAIMM MarucTpaHTaMu. bBOJBIIMHCTBO MAaruCTPaHTOB CAMOCTOSITEILHO COCTaBIISIOT
AQHKETHI, HE MO0JIarasch Ha HAy4YHbIE CTATUCTUYECKHUE IMOJXOIbI, IPH 00pabOTKE pe3yinbTaTOB
OCHOBHBIM  KpUTEpHEM sBJsieTcsl cpeaHee apudmernuyeckoe. I[loaToMy BO  MHOTHX
HCCIIE0OBATEIbCKUX PaboTax MaruCTPaHTOB OBUIM JOMYIIEHBI PA3IMYHOTO POJia OLIMOKU: OT
HETOYHOCTEN 710 IpyObIX HApYILIEHU TPABUJI COCTABJICHUS AHKETHI.

enp mr000# aHKETHI JIJIT MaruCTEPCKOM AUCCEPTALUU - HE TTPOCTO MOJIYIUTHh OTBETHI, HO U
MOJY4YUTh JOCTOBEpHYIO HWHpopManuio. OOHAKO pe3yabTaThl OINpoca, KOTOPHIE YacCTO
MIPEJICTABISIIOTCS KaK peaibHbId ()akT M JOCTOBEpHas MH(OpMalKs, 4acTO HE COOTBETCTBYIOT
TpeboBaHUAM HaJlexxHOCTH. Kak npaBuiio, nmpuyrHa KpoeTcsl B HapyIIeHUH TpeOOBaHUM, KOTOpbIe
KpaiiHe Ba)XKHO COOJII0/IaTh IIPU COCTABJIEHUU aHKET U MIPOBEICHUH MPOLIETypbl aHKETUPOBAHMUSL.

OOBEKTOM HCCIICIOBAHUS SBISETCS pa3pabOTKa aHKETHI ISl TPOBEACHHS OMIPOCca B paMKax
MAarucTepPCKOU TUCCEePTALINU.

[Ipenmerom uccrienoBaHus ABISETCS aHAINW3 HauOoJiee TUTMYHBIX HAPYIIEHUH CTaHIapTOB
MPOBEICHUS UCCIICIOBAHUS.

enpro wWccnenoBaHUs SBISETCS MPEAOTBpAICHUE HApPYIICHUS TpeOOBaHWN, KOTOpHIE
KpaifHe Ba)KHO COOJII0/IaTh IIPU COCTABJIEHUU aHKET U MPOBEIECHUH MPOLIETyphl aHKETUPOBAHMS.

KutroueBble ¢j10Ba: COIMOIOTMYECKOE UCCIEA0BaHNE, aHKETHOE UCCIIEIOBAaHNE, pa3padoTKa
AHKETHI, ATalbl Pa3pad0TKH aHKETHOTO UCCIICAOBAHMS, aHAIN3 AaHKET
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