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Abstract. In the age of scientific and technological progress and digital technologies, when
the quality of communication is undergoing significant changes due to the substitution of direct
contact in various fields of activity by indirect communications, emotional experiences for a
person retain their necessity and expediency as one of the sources of enriching the inner world of
the individual and cognition of the surrounding reality. It is the variety of emotional manifestations
of a person, their intensity, depth and duration that make it possible to transform the environment
into a subjective individual space that will be unique and unique. In this regard, emotions, as a
special class of mental processes and states associated with the instincts, needs and motives of the
individual, perform a number of essential functions in the life of each individual. The emotional
sphere of a personality, being a mechanism for the development of its creative activity, develops
most intensively in subject-subject interaction, which must be directed both to the manifestation
of one's own emotions and to support the emotional states of another. The logic of managing the
development of creative activity, in this case, should be built from the unappreciative acceptance
of the emotional states of students to the support of their emotional reactions, and then to
supportive relationships. Without commenting and without appreciating the emotional states and
reactions of students to the information being mastered or methods of working with it, we thereby
create a comfortable psychological environment for each of them to recognize the right to
experience exactly the feelings that they themselves call.

Keywords: Emotions, diagnostics of emotional state, dynamics of emotions and feelings,
mental activity.

Introduction

The content of any profession is determined primarily by the objective socio-
economic requirements of society. The new requirements of the Kazakh society to
the level of training of graduates of higher educational institutions necessitates
changes in educational programs, the introduction of modern training technologies
in order to improve professional knowledge and skills, ensuring the rapid adaptation
of the future specialist to new conditions of professional activity, the development
of creative initiative. The gradual development of the teaching profession, which has
become traditional in pedagogical universities, is not laid down in the university
plans. Taking into account this specificity of university education, the course
"Pedagogy" for undergraduate students is devoted to the problems of high-quality
preparation for the teaching profession. The course content, focused on the needs of
secondary educational institutions, gives students the opportunity to creatively
rethink the range of theoretical and practical information, bring them into the system
and transform them into teaching practice. At a time when science is becoming a
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productive force of society, significant attention is paid to the effectiveness of the
higher school system. The discussion of the problems of university teaching most
often concerns the informational aspect: what and how to teach students, because
the flow of information is growing uncontrollably. The abundance of information
has set the task of improving teaching methods. Currently, the introduction of
technical means into the educational process and even the automation of the latter is
already the norm, although only a few years ago it was only attempts that were
cautiously and very carefully used.

Basic provisions

The greatest difficulty in designing technical means is taking into account
psychological factors, such as patterns of perception, attention stability,
memorization techniques, activation of students' thinking, motivation of activity,
individual differences, etc. In addition to these, there are also psychological
phenomena in pedagogical activity that are born and exist only as a result of the
interaction of the teacher and the audience. | would like to pay attention to one such
nuance - it is an emotional and sensual component in the process of cognition. Every
teacher knows that the success of a lesson, lecture, seminar class depends on the
content of the material, the method of its presentation, the preparedness of the
listeners, their attitudes. And yet, if the lecture meets all the above conditions, in one
case it achieves a result, and in the other it does not, because the final effect is
evaluated not only rationally, but also emotionally. Even sensations (organic,
painful, gustatory, tactile, auditory) have a positive or negative emotional tone.
Emotions support attention, improve memorization, and increase the productivity of
the thought process by mobilizing the body's energy reserves. In the classification
of feelings, it is customary to distinguish "intellectual feelings”. It is believed that
they are primarily a reaction to novelty. This is indisputable, but to a certain extent.
Is it possible to be endlessly surprised by new things if a student listens to lectures
on different disciplines for 6 hours and there is a huge amount of information in
each? It must be assumed that adaptation will come in more than a month, and the
novelty factor will act in exceptional cases. Intellectual feelings include the surprise
that arises when correlating the information received with the previously known,
when the new does not correspond to the information received with the previously
known, when the new does not correspond to the previous ideas. At the same time,
there is an attempt at coordination, which activates mental activity. The reaction to
the mismatch of knowledge can be affective and for some period will cause a
negative attitude, unwillingness to agree, and in some cases negativism can be
transferred to the personality of the teacher. This technique encourages you to turn
to the literature in order to clarify the provisions. Such discrepancies can be the
subject of discussion at seminars, when discussions are delayed due to the fact that
students operate not with the facts of science, but with their feelings. Negativism is
just one of the consequences of surprise. It is most likely that the correlation of new
and old information will cause a positive orientation, interest. The task of the teacher
Is to maintain interest in the subject, which depends on a number of indicators.
Firstly, it depends on the amount of information. If little information is reported,



then the emerging interest will be unstable, with excessive information there is also
no active intellectual activity. Secondly, from the mechanisms of influence. The
process of cognition itself is not an end in itself, but a means to use the accumulated
knowledge.

Description of materials and methods

The first stage of applying knowledge is imagination, which allows you to
operate with images, create new knowledge and at the same time experience various
positive feelings. The real discovery of a new one is associated not so much with
positive experiences as with negative ones: regret, annoyance, disappointment,
chagrin, etc. These feelings are usually called negative because they are caused by
dissatisfaction with the results obtained. In a certain sense, these feelings will be
positive, encouraging further active activity. When they say "sports anger", we do
not believe that this is a negative property of an athlete. Overcoming difficulties in
the process of cognition eventually gives positive emotions. In one case, overcoming
big obstacles (*'a mountain off your shoulders") brings true pleasure, and in the other,
with insignificant costs, they achieve significant success (this can be expected when
working with training machines).

Public evaluation of results plays an essential role in experiencing success or
failure. It is unlikely that an achievement that is not recognized by anyone will bring
joy. The informational aspect by itself does not yet determine intellectual feelings,
the latter are the result of the interaction of the content of the material with the
conviction and experiences of the teacher, whose task is not only to provide
information from science, but also to educate the listeners' desire for knowledge.
The effectiveness of the word was perfectly appreciated by A.P. Chekhov in one of
his letters: "Zakharin's lectures came out. | bought it and read it. There is a libretto,
but no opera. There is no music that | heard when | was a student.” [1]

Pedagogical science has accumulated a large arsenal of methods aimed at
forming positive motives for teaching. The leading role in stimulating methods is
played by the interpersonal relations of the teacher with the students. Using the
influence of interpersonal relationships on a student leads to the formation of a
positive or negative attitude towards the learning process as a whole. The group of
stimulation methods can be conditionally divided into large subgroups:

I. methods of emotional stimulation;

I1. methods of developing cognitive interest;

I11. methods of formation of responsibility and commitment;

IV. methods of development of creative abilities and personal qualities.

We will characterize each of these subgroups of methods of stimulation and formation
of motivation for educational activities.

Methods of emotional stimulation.

The most important task of a teacher is to ensure that students have positive
emotions in relation to educational activities, their content, forms and methods of
implementation. Emotional arousal activates the processes of attention,



memorization, comprehension, makes these processes more intense and thereby
increases the effectiveness of the goals achieved.

The main methods of emotional stimulation are:

* creating a situation of success in teaching;

* encouragement and censure in teaching;

* use of game forms of organization of educational activities;

* setting up a perspective system.

Creating situations of success in learning is the creation of a chain of situations
in which a student achieves good results in teaching, which leads to a sense of self-
confidence and ease of the learning process. This method is one of the most effective
means of stimulating interest in learning.

Methods of stimulating educational and
cognitive activity

Methods of s Methods of
emotional developing
stimulation cognitive interest

| Methods of respensibility and debt formation |

Encouragement and censure in teaching. Experienced teachers often achieve
success as a result of the widespread use of this method. To praise a student in time
at the moment of success and emotional uplift, to find words for a short censure
when he crosses the boundaries of what is permissible— is a real art that allows you
to manage the emotional state of students.

Methods of developing cognitive interest

The main methods of developing cognitive interest are the following methods:

»  formation of readiness of perception of educational material;
>  creating a game plot around the educational material;

»  stimulating with entertaining content;

»  creating creative search situations

Formation of readiness of perception of educational material.

The method is one or more tasks or exercises of the teacher aimed at preparing
students to perform basic tasks during the lesson. For example, instead of the
standard phrase: "We are starting a new topic" - the teacher can hand out a piece of
paper to the listeners and ask them to write all the words they know about this topic
within 3 minutes. After completing this task, they will count how many words they
managed to write, and find out who has more and who has less. Now you can start a
new topic. Listeners will closely follow the teacher's speech, thinking that they
forgot to write, that they could have written more.

Building a game plot around the educational material is conducting a game
during the lesson, which includes the implementation of planned educational
actions. In recent years, teachers are increasingly trying to enrich and diversify the
educational content of classes using this technique.



The method of stimulating entertaining content. Of great importance in the
development of cognitive interest among students is the selection of imaginative,
bright, entertaining educational material and adding it to the general series of
educational examples and tasks. This method creates an atmosphere of elation,
which, in turn, arouses a positive attitude to learning activities and serves as the first
step towards the formation of cognitive interest

One of the techniques included in this method can be called the technique of
creating entertaining situations in the classroom — the introduction of entertaining
examples, experiments, paradoxical facts into the educational process. The selection
of entertaining facts causes a constant response from students. Entertaining can also
be built on creating a situation of emotional experience through evoking a sense of
surprise at the strangeness of the fact cited, the paradoxical experience demonstrated
in the lesson of the grandiosity of numbers. Surprise at the persuasiveness and clarity
of the examples invariably causes deep emotional feelings in the listeners.

The method of creating situations of creative search.

A strong cognitive interest is caused by the creation of situations involving
listeners in creative activity. Creativity is one of the most powerful reasons for the
development of cognitive interest. However, there are also difficulties here. Practice
shows that for a teacher, the task of developing students' creative abilities is the most
difficult and difficult to implement. This is due to the contradiction inherent in this
problem. On the one hand, it is necessary to create conditions for each student that
allow them to solve various problems freely and uninhibitedly. Moreover, the more
"scope™ and unusual solutions he has, the better, since this indicates the successful
development of creative abilities. On the other hand, all this "free flight" of a
student's thoughts should take place within the framework of general education
programs.

Methods of formation of responsibility and obligation

The learning process is based not only on emotions and the motive of
cognitive interest, but also on a number of other motives, among which the motives
of responsibility and obligation are especially significant. One of the main motives
Is the motive of honor, when a student values his word or promise and strives to
fulfill it — "keep his word". Methods and techniques of responsibility formation in
teaching are based on methods of educating students, which in itself emphasizes the
unity of the learning and upbringing processes.

The formation of the personal significance of the teaching is a method of
forming students' awareness of the importance of successful learning for his present
and future life. Understanding the personal significance of successful teaching
largely depends on the behavior of the teacher.

Operative control. Operational control plays an important role in the formation
of a sense of responsibility. The use of the operational control method is not as a
method of harsh punishment for violations, but as a method of identifying difficult
topics, questions, tasks for students in order to re-draw students' attention to them
for better performance.



Methods of development of mental functions, creative abilities and personal
qualities of students. In the course of training, the teacher faces a number of tasks
that are not directly related to learning, but nevertheless are necessary to achieve
success in teaching and developing students. The main share in the overall
development of the listener is made by the development of educational material. The
greatest effect is given by such methods as:

e  creative task;
e  setting a problem or creating a problem situation;
e  discussion (organization of discussion of the material);

A creative task is an educational task containing a creative component, for the
solution of which the student needs to use knowledge, techniques or solutions that
he has never used before. The frequent conduct of such tasks teaches students to
constantly think and look for various options for completing educational tasks.
Students' imagination gets time and space for its development.

Results

The content of what was heard is sometimes remembered vaguely, and the
impression is stored much longer. The emotional effect in teaching is determined
not only by the factors that the teacher sets, but also by those that come from the
individual typical properties of students. For example, what causes violent emotions
in yesterday's schoolchildren may not worry older people at all, and vice versa. The
dynamics of the flow of emotions in the named age range will undergo changes. Age
affects not only through functional characteristics, but is also associated with
different social maturity. The composition of the student audience is unevenly
represented by men and women, whose emotional characteristics are differentiated
in a peculiar way. So, according to our long-term observation, it was found that
according to psychophysiological indicators of excitability, which are correlates of
emotional states, men are the most reactive, and women are more stable. Differences
in vegetative excitability can be considered at the level of the individual (biological),
but sexual demorphism of emotional reactions has also emerged at the personal level
(social). How does a person behave in a state of frustration when he needs to find a
way out of a difficult situation or react to accusations? To diagnose frustration, we
used a drawing association test, where students give answers to 24 life situations.
The received statements were evaluated in two directions:

According to the type of reactions:

a) the response emphasizes that the situation is unpleasant to a person,
undesirable, causes difficulties; such reactions are called obstructive;

b) the responses express the activity of the subject in the form of
condemnation, reproach, directed against someone or even themselves; such
reactions are called self-protective;

c) the responses are aimed at resolving the frustrating situation by the subject
himself, or other persons are involved for this, or simply the outcome of the case
will be favorable; such reactions are called permissive.



Self-protective reactions in the responses of men and women are predominant.
The latter, in comparison with men, more often give answers emphasizing obstacles
and less often try to eliminate obstacles.

In the direction of reactions:

a) responses in which the subject blames external obstacles or other people for
deprivation or hindrance (outwardly accusatory);

b) answers in which the subject blames himself, feels remorse (self-
accusatory);

c) answers in which the subject avoids reproaches to other people and to
himself (without accusatory).

Discussion

In the direction of the reaction, the answers are more often outwardly
accusatory, and in the group of men this predominance is even greater. Women are
more likely than men to give self-accusatory and non-accusatory reactions. The
reactions of men in comparison with the reactions of women by type are more often
self-protective and permissive, in the direction - they give a higher percentage of
outwardly accusatory reactions and a lower percentage of self-accusatory and non-
accusatory reactions. In practice, this may affect the fact that men react more sharply
to difficulties and they are less self-critical. Women, on the other hand, are more
sensitive to failures and build their behavior based on past experience. If in the past
such activities ended unfavorably, then in a similar situation there will be a delay in
the tendencies to action. The repetition of unfavorable outcomes forms uncertainty,
anxiety of the individual. If a student fails on one exam, then on the other her
confidence decreases and may affect the results. Using the questionnaire self-
assessment method, we determined the anxiety of students and found that women,
compared to men, are more anxious, less self-confident. Significant individual
differences were obtained in the structure of emotional characteristics. For example,
in anxiety assessments, the spread of individual differences is from 8 to 40 points.
Individual differences affect the structure of emotional states, that is, in the same
situations, reactions can occur according to the type of hyper - or hypofunction. The
dynamics of emotional reactions in connection with intellectual activity was the
subject of a special study. Emotional states have a close connection with the
energetic characteristics of the body and accompany intense intellectual activity. Up
to a certain point, the intensity of emotional experiences increases along with the
growth of intellectual productivity, and with significant intensification, emotions
begin to reduce information success. This pattern (parabolic dependence) is
illustrated by I.M. Paley [2] in relation to neurodynamic properties, activation of
motivation, on the one hand, and success in solving intellectual tasks, on the other.
In the most general form, this dependence affects the exam. The exam as an
emotional factor affects in different ways: those who are completely confident in
themselves, apparently, will experience minor excitement. Those who know that
their training was insufficient, emotions will be stronger, they contribute to the
mobilization of knowledge and can ensure high success. But there are also emotional



experiences that reach excessive strength and interfere with the realization of having
knowledge.

Conclusion

We mainly considered the connection of emotions and feelings with mental
activity, but this is not limited to the scope of students' experiences. There are other
phenomena that do not have such a direct impact on the success of learning, but have
an indirect effect, for example, aesthetic feelings. Higher educational institutions,
apart from specialized ones, pay extremely little attention to the education of
aesthetic feelings, which are closely related to moral ones. Aesthetic feelings
increase mental activity, educate a person's tastes, enrich the spiritual sphere of a
person, and those who do not experience them impoverish their lives. Aesthetic
feelings, compared with intellectual ones, are lost earlier, especially if they do not
receive proper reinforcement.

The structure of students' experiences is extremely complex, and there is
almost no way to formulate it in any way fully, since it is dynamic and depends on
external phenomena, human activity and its individual-typical features. We drew
attention to the reserve in the process of cognition, what is the emotional factor, the
need to take it into account in working with students and the importance of forming
feelings.
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AnpaTna. FeubIMu-TEXHUKAIIBIK [TPOrpece kKoHe LMUMPIIBIK TEXHOIOTHUSAIAp FACBIPBIH/A,
KapbIM-KaTblHAC camachkl aHaMa KOMMYHMKalMsAJIapMEeH KbI3METTIH TYpJl cajlalapblHAaFbl
TiKesiel OaillaHBICTBIH ajdMacyblHa OalIaHbBICTBI alTapibIKTall e3repicTepre YIIbIpalpl, agaM
YIIIH 5MOIMOHANABIK KYH3ENIICTep >KeKe aJaMHBIH IMIKi JAyHUECiH OaWbITy »XKoHE KOpIIaFaH
OONMBICTBI TaHy KO37epiHiH Oipi peTiHAe ©3iHIH KaXKEeTTUIIr MEeH MaKCaTTBhUIBIFBIH CaKTailIbl.
AaMHBIH SMOLMOHAJIBIK KOPIHICTEPIHIH opTYPIILIIri, OJapAblH KapKbIHABUIBIFbI, TEPEHJIITT MEH
Y3aKTBIFbl KOpIIaFaH OpTaHbl Olperei j>koHe Kajfbl3 O0JIaThIH CyOBEKTHUBTI JKEKe KEHICTIKKe
aifHanaplpyra MYMKIHAIK Oepemi. OchifaH OalyIaHBICTBI  SMOLMSATAP KEKEe TYJIFaHBIH
MHCTUHKTEPIMEH, KaKETTUTIKTEPIMEH KOHE YXKAEpIMEH OalaHbICTB NCUXHUKAIBIK YIepicTep
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MeH KYHJIep/IiH epeKIe KJIachl peTiHAe 9p aAaMHbIH eMipiHje OipKaTtap MaHbI3Ibl (PYHKIHSIIAPIbI
opeiHAaN b1, TyJFaHbIH SMOIIMOHAIIBI CAIaChl, OHBIH IIBIFAPMAIIBIIBIK KBI3METIH JAMBITY TETIr'l
00J1a OTBIPBII, 63 HMOLUSIAPEIH KOPCETYre jKoHE Oacka Oipey/iH AMOIMOHANIBI JKaFaalIaphIH
KoJjlayFa OarbITTalybl KEpPEeK CYOBEKTUIIK - CyOBEKTUIIK e3apa OpeKeTTECTIKTEe KAapKbIHIbI
namupl. IprapMambiblk i - OpeKeTTIH JaMyblH OacKapy JIOTHKAachl, OyJ Karmaija,
OKYIIBUIAP/IBIH AMOIIMOHAIIBI JKaFAainapbiH OaranaMaid KaObUIIayAaH OJIapblH AMOIIMOHAIIIBI
peaKnmsIapbiH KOJIayFa, COAaH KeWiH KoJIaay KaTbIHACTapbhIHA HEeTi3/1eyi Kepek. OKyIIbuIapIbiH
SMOLMSIIBIK KYHJIEpl MEH OJapMEH JKYMBIC icTey oMiCTepiHe KaTBICTHI MIKIipJepiH TyCiHIipMein
KoHe Oaranamaii, 013 oJapbIH SPKANCHICH ©3/1€pi aTAUTBIH Ce3IMIEP/Ii Ce31HY KYKBIFBIH TaHY/IbIH
BIHFAIJIBI TICUXOJIOTHSUIBIK OPTACHIH JKaCaiiMBbI3.

Tipex ce3aep: sMomusuIap, SMOLUMSIIBIK KaFJalbIH IUarHOCTUKACH, AMOIUSIIAD MEH
ce3IMep/IiH IMHAMUKACHI, aKbIJI-OW KbI3METI
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AHHOTanus. B BeK HaydHO-TEXHHUYECKOTO Mporpecca U MUQPPOBBIX TEXHOJIOTHUN, KOTIa
KayecTBO  OOIIEHUs MpeTeprieBaeT 3HAUMUTEIbHbIE M3MEHEHUS B CHWIY  IOJMEHbI
HEMOCPEJCTBEHHOIO0 KOHTakTa B pa3lMYHBIX cdepax [esATENbHOCTH OMNOCPEI0BaHHBIMU
KOMMYHHKAIIUSIMU, OSMOIIMOHAJbHbIE TMEPEeKUBAHUS JUIS YEJIOBEKA COXPAHSIOT  CBOIO
HEO0OXO0IMMOCTD U 11€JIECO00Pa3HOCTh KaK OJMH U3 UCTOYHUKOB 00OTaIlleHHs] BHYTPEHHET0 MHUpa
JUYHOCTH U TO3HAHUS  OKpyXkaromei JeiictButenbHOCTH. VMeHHO — pa3HooOpasue
SMOIIMOHANBHBIX MPOSIBICHUN YeNOBEKa, X WHTEHCUBHOCTh, TIyOMHA M MPOJIOJDKUTEIBHOCTD
MO3BOJISIIOT  IIPEOOpPa30BbIBATh OKPYXKAIOIIYI0 Cpely B CYObEKTUBHOE WHAMBHUAYAIbHOE
MIPOCTPAHCTBO, KOTOpPOE OyAET HEMOBTOPUMBIM U €IUHCTBEHHBIM. B CBSI3U € 3TUM SMOILMH Kak
OCOOBI KJIacC ICUXMYECKUX TMPOIECCOB U COCTOSHHM, CBS3aHHBIH C HMHCTUHKTaMH,
MOTPEOHOCTSAMU M MOTHBAMU JIMYHOCTH, BBIMOJHSIOT pSAJ CYHIECTBEHHBIX (YHKIUN B
KU3ZHEJCATENILHOCTH  KaXJ0r0 HHIUBUIA. OMOIMOHAJIbHas cdepa JIMYHOCTH, SBISACH
MEXaHHU3MOM Da3BUTHUSI €€ TBOPUECKOW [EesATEIbHOCTH, Hanbojiee MHTEHCHBHO DPa3BHUBAETCS B
CyOBEKT - CyOBEKTHOM B3aWMOJICHCTBUHU, KOTOPOE HEOOXOJAMMO HANpPaBUTh M HA MPOSBICHUE
COOCTBEHHBIX SMOIMI, M Ha TMOIJEPKKY 53MOLMOHAIBHBIX COCTOSIHMM aApyroro. Jloruka
yIpaBJICHUS PA3BUTHEM TBOPUYECKON JAESITENFHOCTH, B TJAaHHOM ClIydae J0JKHA BEICTPAUBATHCS OT
0e3 OILIEHOYHOTO MPHUHATUS OSMOIMOHAJIBHBIX COCTOSIHMM YdYalIuxXcsi K TOAICPKKE UX
SMOIIMOHANBHBIX PEaKIMi, a Janee - K MOANCP)KUBAIOIIMM OTHOIIEHUsM. He KoMMeHTHpys U
0€301ICHOYHO TPUHHUMAs SMOIMOHATBHBIE COCTOSHHS M PEaKIMH YUYalIMXCs Ha OCBAUBAEMYIO
uHOpPMALIUI0O WM MEeTOoAbl paboThl C HE, MBI TEM CaMbiM Cco37aeM KOM(pOPTHYIO
TICUXOJIOTHYECKYI0 0OCTaHOBKY MPHU3HAHUS 32 KaXIbIM W3 HHUX IpaBa UCHBITHIBATH UMEHHO T€
YyBCTBA, KOTOPbIE OHU CAMH Ha3bIBAIOT.

KuroueBbie ciaoBa: DMOIMM, JAMArHOCTHMKA SMOLMOHAIBHOTO COCTOSIHUS, JUHAMHKA
SMOLMHI U UYBCTB, YMCTBEHHAs JI€ATEIbHOCTb.
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