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Abstract. The task of improving the quality is multifaceted, which embraces the political,
economic, social, pedagogical, psychological, ethical, scientific and organizational and
technological aspects. In the theory of modern management, the algorithm for ensuring the quality
of goods and services can be represented by a cycle that includes a sequence of mandatory actions:
planning educational services based on the selection of appropriate goals; implementation of plans
through selected methods and means of action; ensuring the effectiveness of actions through
verification or control; analysis and adjustment of actions.

The educational process of the university involves the professional training of the future
specialist. In vocational training, didactic, psychological and subject aspects are distinguished. The
psychological aspect implies the motivational sphere of the individual, the orientation of the
individual to the future profession, the ability and interest in professional work.

Technological readiness is understood as a system of knowledge and skills necessary for
successful professional activity. By subject means a good command of the content of the
discipline.

Thus, individualization becomes a means of didactic training of students, and the content
aspect of training is made up of professionally significant knowledge and skills.
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The main provision

The basic methodology of quality management, as it turned out, is applicable
not only in industry and the service sector, but also in education. In order to switch
to new technologies for managing the quality of education, it was necessary to ensure
the openness of the entire education system to a variety of influences: from the state,
the economy and society, while maintaining its internal integrity and high academic
standards. Quality management of the educational process and educational systems
Is impossible without an objective assessment of the results and required the creation
of a reliable control system, since without system control the learning process cannot
be effective [1].
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Introduction

The didactic system is a consistent embodiment in the principles, forms,
methods and teaching aids of a certain didactic concept, i.e. a certain understanding
of the goals, essence, laws and patterns, mechanisms of learning and personality
development. If learning is considered, first of all, as the formation of typical
methods of activity based on the acquired information, then the concept of
programmed learning arises. If learning is interpreted as a way to develop creative
abilities, then this approach corresponds to the concept of problem-based learning.

Problem-based learning is a condition and a means of achieving a number of
the most important goals of the university. It assumes that the process of assimilation
of knowledge by students cannot be reduced only to their perception, memorization
and reproduction. The most important condition for conscious, informal mastering
of knowledge is the activity of the student's personality, his individualization. But it
would be wrong to conclude from the above that all learning must become
problematic.

This would be contrary to the capabilities of the university, education would
become uneconomically organized, and the laws of the assimilation process would
be violated, requiring the initial acquisition of ready-made knowledge in a certain
form that could be applied in the course of solving problems.

For didactic preparation of students in the process of individualization of
education, it is necessary to practice the use of more optimal teaching methods:
problem-based learning, programmed, heuristic and research methods, most often
these methods are used in major disciplines, conducting practical classes, and also
introducing educational, didactic, cognitive tasks into the learning process ,
formulating pedagogical abilities for future professional activity, since in the course
of solving problems, individualization of learning to solve these problems occurs,
individualization of student learning occurs.

Materials

Didactic training, in essence, covers the entire set of problems related to the
goals, content and conduct of the educational process, i.e. determines the procedural
apparatus of the didactic training of the future specialist [2].

Control increasingly acts not only as a means of managing the educational
process, but also as a means of developing the educational systems. Improving the
quality of education cannot be achieved only by improving the monitoring and
evaluation process; although without it, it is simply impossible, but it is important to
change in line with modern requirements of all components of the education system.
The main requirement for a modern lesson is that the content of the material is
relevant to life, reflects the scientific truth and corresponds to the current level of
development of the science, and teaching methods - to the level of the latest
achievements of didactics. The new educational paradigm focuses not on the child's
knowledge, skills and abilities, but on his personality and development through
education.



Methods

In this research paper we conducted interview and use methodology for
identification the problem and the ways how to solve. as it was relationg to the
improving the quality of education we arranged the work as follows.

According to the results of the survey conducted among the students of the
final groups (126 people were interviewed).

To the question What offers do you expect in chANGING EDICATION? the
third part of the respondents answered: favorable conditions, the possibility of career
growth, a full social package, advanced training, the possibility of free training.

The second third of the students wished for a high salary, flexible work
schedule, and career advancement. The other students could not answer this
question. Worse was the question What can you offer TO CHANGE THE
QUALITY?

Only 26% of the respondents can offer high-quality and conscientious
performance of good professional training in the specialty, responsibility and
dedication, all their potential and desire to work; the rest of the graduates found it
difficult to answer. During the educational process, the graduate must form an
adequate assessment of their capabilities and their claims, prepare them to perceive
the real picture of the labor market and the desires of employers, to realize their
professional suitability. Therefore, teachers and administrators of any educational
institution need to work so that their graduates are in demand in the modern labor
market in conditions of fierce competition and rapid development of modern society.

The growth of competence depends on the consistency in solving this issue.
Since professional competence is a complex personal characteristic, it is impossible
to pay attention to the development of only one component here. The acquisition of
skills of self-educational work, the availability of the necessary pedagogical
knowledge does not mean that the student will use them skillfully in his practical
activities. In accordance with the model proposed in the study, self-education should
be considered a system-forming element, a determining factor of its development.

Results

Intensively developing, the testing system is a catalyst for many innovative
processes, the widespread introduction of information technologies and the creation
of regional and municipal systems for assessing the quality of education. The
formulation of the problem of quality in education, and therefore its provision and
evaluation, is most directly related to the pragmatic aspects of the activities of
educational institutions, and primarily higher education.

The quality assurance system is considered as a set of tools and technologies
used to create conditions that guarantee the achievement of a certain level of
preparedness of students (graduates, students and specialists). With this approach,
education is considered, from one case, as a social category, and the other one, being
a result of the pedagogical activity of an educational institution and the educational
activity of the student himself.

The conceptual aspects of ensuring the quality of education are primarily
related to the creation of learning conditions:



guality-enhancing education policies; clearly and unequivocally established
criteria, norms, quality standards of educational products;

the quality level of teachers and schoolchildren, the quality of curricula and
didactic materials, the quality level of the material, technical, social and information
infrastructure of educational institutions;

effective means of influencing the subjects of the educational process,
including specific technologies for organizing educational and educational
processes, methods for assessing the quality of education;

using modern tools and technologies for objective quality control of
education; informatization of education (professional databases, electronic
textbooks and libraries, everyday use of telecommunications in classroom and
independent study work);

mechanisms and tools for managing and self-governing educational activities
from the standpoint of quality.

Thus, the quality of education is, first of all, the quality of the constituent parts
of the entire educational system and its subjects, including the management system.

The main determinants of the formation of the content of secondary education
are the needs of society and the individual, the orientation of education towards the
prospects for the development of science, technology, production, and the service
sector. The development of the content of secondary education is carried out in
accordance with the main trends in its development - personal and competency-
based orientation, focus on the maximum development of the individual, the priority
of universal values, patriotic education, openness, accessibility, practical
significance of knowledge and skills [3].

Discussion

The formation of the content of education should be based on the
fundamentalization of knowledge that unites and integrates the individual and
society, as well as knowledge that makes the individual free. Considering that the
modern world (as a habitat and as the internal content of a person) catastrophically
requires ecologization (environment ecology, soul ecology, thought ecology, etc.),
we drew attention to the position of S. Klepko, who notes that “ the integration of
elements of the content of education on the principles of categorization is the basis
for the fundamentalization of educational systems [4].

These approaches are more related to the principle of generalization, because
they cover a wider range of problems than the fundamentalization of knowledge
provides. But, in any case, as S. Goncharenko notes in his studies, it is necessary to
reveal ways of generalizing and systematizing students' knowledge at the level of
fundamental scientific concepts, laws, theories, methodological principles of natural
science (material unity of the world, forms of existence of matter, interconnection
as an attribute of matter, universal connection of bodies as the source of all types of
motion), taking into account the principles of conservation, etc. [5].

When forming the content of education in high school, the principles of
humanization of the learning process must be observed. On the one hand, students
can be freed from the overload of educational information, getting ample



opportunities for creative self-development, and on the other hand, it is vital for them
to be confident in their future, which, as our research has shown, does not yet have
its proper place [6].

The didactic aspect is one of the most important, since technological knowledge
and skills begin to be laid directly in the learning process. To a large extent, the level
of didactic competence of the future specialist depends on how the process of
didactic training is organized.

The didactic aspect is represented by a set or system of interrelated forms,
means and methods of training with a predetermined end goal - individual readiness
for future professional activity. Thus, individualization becomes a means of didactic
training of students, and the content aspect of training consists of professionally
significant knowledge and skills.

The process of didactic training of university students will be effective if it is
purposeful and manageable, that is, so that the process of didactic training itself is
creative, built on the basis of individualization.

To do this, during the training, great attention should be paid to the acquisition
of theoretical knowledge of the professional subject area and bring them to well-
formed skills. Students should clearly understand the specifics and interrelation of
tasks, both didactics and methods of teaching the subject.

The problem of teaching in the didactic preparation of students requires a
systematic approach. In recent years, a number of works have been published on the
consideration of pedagogical systems in their general form. The pedagogical system
is defined as a multidimensional education containing many interrelated elements
forming a stable unity and integrity, possessing integrative properties and
subordinated to the goals of upbringing, education and training, preparation for
future professional activity.

Conclusion

To implement the modern requirements and demands of society regarding the
provision of individual orientation of the content of education of high school
students, the guaranteed achievement of the mandatory level of general education of
graduates, the implementation of individual profile training programs, it is necessary
to provide it with didactic and methodological developments. Such developments
should reveal the didactic principles of organizing profile education, taking into
account the invariant and variable educational components, which will provide
opportunities for the full implementation of profile education in high school.

In high school, it is necessary to radically change the ratio of the invariant and
variable components of the content of education. More precisely, the invariant and
profile components. When the content necessary for every ordinary citizen is laid in
the invariant, but the profile component must bear the recesses according to the
chosen profile [7].

This, of course, radically changes the current ratio of the invariant and variable
components of the content of education in high school, but in order to achieve
significant results, cosmetic means cannot be dispensed with, it is really necessary
to take into account the needs, first of all, of the subjects of the educational process,



and of course, requests when forming the content of education. society as a whole
on the quality of education.

One of the main results of the formation of the content of education is the
timely and high-quality preparation of high school students that meets the
requirements of the 21st century to resolve the contradictions inherent in the world
in the context of globalization. School graduates must possess key competencies,
possess systemic thinking, informational and environmental culture, the ability to
dialogically communicate, be socially active, successful and tolerant.
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Anparna.Cananbl apTThIpy MIHJETI KeN KbIpibl OOJbI TaObulapl, O  cascH,
HSKOHOMHUKAIIBIK, QJEYMETTIK, IeJarorukaiblK, IICUXOJIOTUSIIBIK, OSTHUKANbIK, FBUIBIMH-
YUBIMIACTBIPYIIBUIBIK-TEXHOIOTUSAJIBIK ~ TYPFBIJIAaH  KapacTelppliaabl.  Kasipri  3amaHfbI
MEHEJUKMEHT TEOPUSACHIHIA Tayapiiap MEH KbI3METTEpJliH CalachlH KaMTaMachl3 €Ty alrOpUTMI
MIH/IETTI 9peKeTTep Ti30eriH KaMTUTBIH IMKIMEH YCHIHBUIYbI MYMKIH: COHKeC MakcaTTapibl
TaHJay Heri3iHae OutiM Oepy KbI3METIH JKOCHapiiay; iC-OpeKeTTiH TaHJaJFaH oJicTepl MeH
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Kypaigapbl apKbUIbl KOCHApiapAbl JKy3ere achlpy; TeKcepy HeMmece Oakpliay apKbUIbI ic-
OpeKeTTEepAiH THIMIUIIIIH KaMTaMachl3 €Ty; 9pEeKeTTep/i Talaay >KoHEe TY3eTy. Y HUBEPCUTETTIH
OKy Ypaici OoJianak MamMaH Ikl KociOu naibiHnaynbl ke3aehai. KocinTik oKpITya TUIaKTHKABIK,
MICUXOJIOTHSUIBIK JKOHE MOHJIK AacleKTuIepl aXbIpaTbulafbl. [ICHXONOTHSIBIK aCHEeKT IKeKe
TYJIFaHBIH MOTUBALUSIIBIK cepachiH, TYIFAHBIH O0JIalaKk MaMaH/IbIFbIHA OaFapiiaHyblH, KOCIOn
KYMBICKa KaOUIETI MEH KBI3BIFYIIBUILIFBIH Ouripeni. TeXHOIOTHSIBIK TalbIHABIK TaOBICTHI
KOCINTIK KBI3MET YIIiH KaXETTi OUTiM MEH Iarasliap xykeci perinae tycinineni. [Ton nerenimiz
MIOHHIH Ma3MYHBIH akchl MeHrepy. Ocbuiaiiia, gapanay CTyIEHTTEPHAl ITUAAKTUKAIBIK OKBITY
KypaJiblHa aifHaJIafpl, ajl OKBITYIBIH Ma3MYHIBIK JKaFbl KOCIOM MaHBI3IBI OUTIM MEH JaFIblIaH

Kypasasl.

Tipek ce3mep. (aBTOMaTThl TYpJE KYpBUIFaH), OpTa MEKTemH, OUTiM Ma3MyHBI, OuIiM,
OeliHaiK OUTIM, OKY MarepHaibl, OUIIM, OKYy IpOLECi, KOFAMHBIH CYPaHbICHI, IIbIFaPMAaILIbLIBIK
031H-031 JaMBITY, JXYKTeMe, OutiM Oepy.li IpreleHipy, OKy MpOIEeCiH BruleHaipy, outiMm Oepy
Ma3MYHBIH HHTETpalusIIay. dJJIeMeHTTepl
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AHHOTanmsA. 3ajgaya TOBBILEHHS KadecTBA MHOTOTpaHHAa —  IOJUTHYECKas,
HSKOHOMHUYECKas, COLMalbHAs, MeJaroruueckas, ICHXOJOTHYECKas, OSTHYEeCKas, Hay4HO-
OpraHM3allMOHHAs W TEXHOJIOTHYecKas. B Teopuu COBPEMEHHOTO MEHEKMEHTa AITOPUTM
o0ecrieueHHs KayecTBa TOBAPOB M YCIYT MOKET OBITh IPEICTaBIICH IMKIOM, BKIFOYAIOIIUM
MOCJIEIOBATEIbHOCTh 00S3aTeNbHBIX JCHCTBHI: IIIAHUPOBAHUE OOPa30BATENbHBIX YCIYyr Ha
OCHOBE BbIOOpa COOTBETCTBYIOIIMX II€JIeH; peaju3alusi IUIAaHOB IIOCPEICTBOM HM30paHHBIX
METOJ/IOB M CPEJICTB JIeHCTBUS; oOecrieueHne 3PPEKTUBHOCTH JACHCTBUI MOCPEICTBOM MPOBEPKH
WIN KOHTpOJIS; aHalIu3 M KOPPEKTHpOBKa JeiicTBuil. OOpa3oBaTelbHBI TMpoLecC By3a
IpeAroaraeT mpopecCHOHaIbHYIO MOArOTOBKY OYAyILIero crenuaiucra. B npodeccnonamsHoM
OOy4eHHH BBIICNSAIOT  TUIAKTUYCCKUH, ICHXOJIOTWYECKMH M  TPEIAMETHBIA  aCIEeKTHI.
[IcuxomornvecKkuii acrekT NoJpa3yMeBaeT MOTUBAIIMOHHYIO c(hepy JIMYHOCTH, HAIIPABICHHOCTD
JUYHOCTH Ha Oyaymyro npodeccuio, CHOCOOHOCTh M HHTepec K MpodecCHOHANbHOM
neaTenbHOCTH. 1o TeXHOJOrMYecKo rOTOBHOCTHIO MOHMMAETCS CUCTeMa 3HAHUW M yMEHHIH,
HEOOXOAUMBIX ISl YCIIEIIHOM mpodeccnoHanbHol AedrenbHocTH. [los mpeameTomM noHumaercs
XOpollee BIIAJECHUE COJAEpKaHMEeM JUCIUIUIMHBL Takum oOpa3oM, WHAWBHUIyalU3aIlUsl
CTaHOBHUTCS CPEJICTBOM JAUJAKTMYECKOW MOJATOTOBKU CTYAEHTOB, a COJEPXKATEIbHYIO CTOPOHY
00y4eHHs COCTaBIISAIOT MPO(ECCHOHAIBHO 3HAUUMBbIE 3HAHUS U YMEHHS.
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MaTepuall, oOpa3oBaHHMe, 00pa3oBaTelbHbII Mpolecc, 3ampoc OOIIecTBa, TBOPYECKOE
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