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Abstract. This article discusses the need to use information technologies and resources in
the process of forming foreign language communication of University students. Disadvantages
of formation of foreign language competence in independent work of students are revealed.
Methods of using various Internet resources and information technologies are proposed.
Communicative competence is considered as a broad term that includes not only the structural
features of the language, but also its social, pragmatic and contextual features.

With the development of cultural and economic ties between countries and peoples, the
role of learning foreign languages increases. Every year the demand for specialists who speak
foreign languages increases. One of the most important areas in the development of education
today is the use of a competence-based approach. We are talking about the formation of skills
and abilities related to the practical application of a person’s communication abilities, cultural,
social and informational competencies. This issue is widely discussed in the scientific and
pedagogical literature, but the cognitive approach prevails in higher education institutions, and
students have to memorize a large amount of information instead of developing the basic
competencies necessary for successful activities. A modern specialist is required not only to
speak a foreign language, but also to be able to effectively apply it in the field of everyday and
professional communication.

Keywords: communicative competence, information technologies, independent work of a
student, foreign language competence, Internet resources.

The priority direction of the “strategy for the modernization of education” is
the education of a person who strives to maximize their capabilities, is open to new
experiences, and is able to make conscious and responsible choices in various life
situations. Thus, it is necessary to teach the student to solve certain communicative
tasks in different areas and situations of communication by language means, that
Is, to form a communicative competence that includes mastering all types of
speech activity, the basics of oral and written speech culture, basic skills and
language use skills.

Students ‘acquisition of communicative competence consists in such mastery
of communication in a foreign language that allows them to use it to meet
professional needs, implement personal business contacts, and further professional
self-education and self-improvement. Many Russian and foreign scientists (M. N.
Vyatyutnev, I. A. Zimnyaya, N. I. GEZ, E. I. Passov, I. L. BIM, V. V. Safonova,
J. Savignon, G. Pifo, D. Haimz, D. Raven, etc.) are devoted to the problems of
formation and development of communicative competence in the process of
language teaching.
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It is possible to distinguish the multidimensional nature of the category under
consideration. The vagueness of the term boundaries leads to the presence of
numerous  definitions: communicative excellence, speech competence,
communicative literacy, sociolinguistic competence, verbal communication
competence, communication abilities, communication skills, etc.

In the domestic language teaching the term “communicative competence” was
introduced into scientific use the M.N. Vetyutneva. He suggested understanding
communicative competence “as the choice and implementation of speech behavior
programs depending on a person’s ability to navigate in a particular
communication environment; the ability to classify situations depending on the
topic, tasks, and communicative attitudes that students have before the
conversation, as well as during the conversation in the process of mutual
adaptation” [1]. In addition to knowledge of language, according To the
formulation of N. I. Geza, communicative competence includes the ability to
“communicatively correlate a speech utterance with the goals of the
communication situation, with an understanding of the relationship between the
communicating parties, as well as the ability to correctly organize speech
communication taking into account cultural and social norms of communicative
behavior” [2].

There is no unity in understanding all the components of communicative
competence and the mechanism of their interaction. Foreign language
communicative competence has a complex multicomponent structure. The process
of forming a foreign language communicative competence of a future specialist
should take into account the specifics of teaching a foreign language in a non-
linguistic University and is based on the following pedagogical conditions ¢

« determining the content of the communicative competence based on the
analysis of the relevant professional activity;

« step-by-step formation of foreign language communicative competence;

« intensification of the process of formation of foreign language

communicative competence;

«immersion in a foreign language environment through conferences, role-
playing and business games, reading original literature.

Today, the higher school aims not only to significantly update the content of
foreign language teaching, but also to introduce new ways of forming the
communicative competence of future specialists. The selection of approaches to
the formation of students ‘ communicative competence takes into account the
correspondence of forms and methods of educational work to the goals of forming
a competent specialist. In the process of teaching a foreign language to students,
you can use, for example, the following competence technologies:

* Project method.

» Developing critical thinking through reading and writing.

» Method of debate.

« Game technology (language games, role-playing games, dramatization).

* Problematic discussions.

» Interactive learning technology (in pairs, small groups).



» Scenario-contextual technology. Modular learning technology.

Consider the process of organizing classroom and independent work of
students. In the classroom, practical goals of teaching a foreign language are
realized. This form of organization of the educational process is characterized by
complexity, intensification of speech activity, communication and professional
orientation. Classes in the classroom are of a communicative nature and involve
solving communication problems in the professional sphere. Independent work is
focused on learning to read and translate specialized texts.

Activities during classroom sessions include speaking in pairs, in groups, with
a teacher; listening; reading; writing. Tasks in the classroom are interactive and
encourage students to communicate in a foreign language (oral and written) with
each other and with the teacher.

Independent work of students is reduced to completing homework, writing
test papers, essays, and individual extracurricular reading. The absence of audio-
visual support of educational and methodical sets in the specialty practically
excludes work on listening in independent work. [3]

Summarizing the above, we note that independent work of students has a
number of disadvantages in comparison with classroom work of students and does
not sufficiently contribute to learning a foreign language in a non- linguistic
University.

The introduction of new information technologies in the educational

process allowed us to identify the following factors of their effectiveness: [4]

« Intensification of the educational process

» Creating favorable opportunities for mastering educational material based on
the principle of visibility, which is implemented thanks to the wide capabilities of
the PC-color, video, music, graphics, drawings, etc.

* Increased motivation

* The presence of continuous feedback in the learning process

« Greater individualization of the educational process

* In-depth learning of specific material

* Elimination of routine work of the teacher to control students  knowledge.

In teaching a foreign language, information technologies have unlimited
potential and allow you to form a foreign language communicative competence in
an active position of the subject of educational activity. As the researchers of the
problems of using information technologies in teaching a foreign language
convincingly prove, these technologies are a means of teaching and allow us to
solve a number of specific didactic tasks.

Internet resources create a natural language environment for foreign language
learners. These technologies make it possible to use authentic texts, listen to and
communicate with native speakers.

1. Audio log-allows you to record audio, digitize analog recordings
(cassettes, records), edit files, physically edit multiple files (cut, paste, mix),
change the speed and pitch of the recording, etc. When learning a foreign
language, it is a necessary tool for developing phonetic skills. it provides an
opportunity to record reference utterances, own utterances, listen to them



repeatedly, and correct mistakes. The audio journal also has an unlimited resource
for working on listening.

2. Social networks - the main function of which is to find people who
share a common interest and maintain communication between them.
Communication in the group can be carried out in a foreign language, the group
can include both foreign language learners and native speakers. Personal-oriented,
professional online communication in a foreign language will contribute to the
formation of reading and writing skills.

3. Social storage-designed for storing various types of data and
presenting them to each other. These can be photo and video services (for example,
http:// picasaweb.google.com; http://youtube.com), allowing you to store and edit
photos and videos, programs for free.

4. Network offices — services that support creating, editing, and storing
various documents on a remote computer on the network. Google, Google Google:
http://docs.google.com. It is possible to store electronic textbooks for General use,
as well as create documents from scratch, format documents conveniently, send
email invitations for other users to edit and view documents, collaborate online in
real time with the ability to chat with co-authors, view the history of changes to
documents and return to any version, publish documents on the Internet as public
web pages or post them on your blog.

5. Social media—mass media built on the ability of any person to become
a source of news. Examples are http://www.foreignpolicy.com, http://habrahabr.
ru. Communication can take a variety of forms - users can share their opinions,
experience and knowledge, interact with each other, establish contacts, as well as
share news, information, etc.

6. Social databases are different information repositories. Example of an
open world encyclopedia project http://www.wikipedia.org, which is built by
volunteers from many countries around the world. This service can serve as an
incentive for writing as part of the presentation of your own results, as well as be
used to develop reading skills.

Summarizing the possibilities of Internet resources and forms of Internet
communication, it is possible to determine the didactic tasks that are solved with
the help of these technologies, namely: to form reading skills and abilities using
network materials of varying degrees of complexity; to improve listening skills
based on authentic audio texts; to improve the skills of monologue and dialogical
utterance based on problematic discussion of network materials; to improve
writing skills, composing letters, participating in the preparation of essays, essays,
etc.; to fill up their vocabulary, both active and passive; to form a stable motivation
for foreign language activities of students based on the use of “live” professional
materials and discussion of current problems [2]; to meet educational needs in
obtaining professionally and personally significant information; to present their
own results; to get acquainted with the cultural heritage of the peoples of the
world.

These information technologies organize a genuine communication
environment, where, from the point of view of the educational process, the



student’s involvement in speech activities in a foreign language is organized, while
activating skills in the field of speaking, reading, writing, listening.

Individual work with these services will allow you to implement an
individual, differentiated approach to learning a foreign language, increase
motivation to learn a foreign language by using problem materials on the Internet,
actually working on a computer in order to develop information competence,
which is currently in demand among young people; form components of foreign
language communicative competence.

When considering the learning process at any given time (in the classroom or
during homework), the computer acts only as a learning tool. No matter what
software is installed on it, no matter what curriculum the student works with, they
use the computer as any other means of learning (for example: film and video
projectors, tables, diagrams, maps, and other visual AIDS). However, the situation
completely changes if we consider the learning process in dynamics (over a certain
period of time). In this case, the computer also takes over the functions of the
teacher.

The software embedded in the computer are carrying out an evaluation of the
performed actions. Currently, there are many fundamentally new training tools on
the market. There is a wide variety of not only teaching kits, but also entire courses
on CD-ROMs. They can naturally be used in various learning situations, if you
clearly understand how they can fit into the learning process. Computer programs
help to increase the motivation of learning, make it possible to familiarize yourself
with new material and then perform training exercises, as well as to a certain extent
contribute to the development of speech skills.

The effectiveness of using information technologies in teaching a foreign
language is realized in the process of organizing independent work of students.
Information technologies provide each student with an individual working method
when performing practical work, information resources, methodological and
control materials, time resources, the ability to individualize and differentiate the
learning process (individual training plans), and high motivation to work with
modern information technologies.

REFERENCES

[1] Vyatyutnev M. N. Russian language communicative orientation of Russian
language teaching in foreign schools //Russian language abroad. - 1977. - No. 6. - 38 p.

[2] Gez N. I. Formation of communicative competence as an object of foreign

[3] methodological research //Foreign languages at school. - 1985. - No. 2. - Pp. 17-
24.

[4] Safonova V. V. Sociocultural approach to teaching a foreign language as a
specialty: author’s abstract. doctor. dissert. - M., 1993. - 47 p.

[5] Selevko G. K. Pedagogical technologies based on information and communication
means. - M., 2012. — 67 p.

INETTUIAIK KY3BIPETTIJIIKTI KAJIBIIITACTBIPY KE3IHIE
AKITAPATTBIK TEXHOJIOT'USJIAPAbI ITAUJIAJIAHY
Anpipoexos J1. Tl., KOOMU GacteirsiAnMaThl, Kazakcran



Jlyiicen6exona JK.JI%., KOOU uter Tinaepi kabeapachHbIH OKBITYIIB, AIMATHI,
Kazakcran, e-mail: janymkau@mail.ru
YepHoB B.HS., KOOU Martepuanaplk TEXHUKAIBIK KAMTAMAChI3 €Ty
kadepachIHbIH aFa OKBITYIIBICHI, AMaThl, KazakcTan

Anpatna. byn makamaga KOO OuniM amymibUIapblHBIH IIET TUIAIK KOMMYHUKATHBTIK
KOMMYHHKAIMSCHIH KAJBIITACTHIPY MPOLECIHAEC aKIapaTThIK TEXHOJIOTUSATIAP MEH pecypcTapbl
naiianany KaXeTTurri KapacteipbutiraH. CTyAGHTTepAiH ©31HIIK KYMBICHI Ke3iHJe IIeT Tii
KY3BIPETTUTITIH KaJIbITACTHIPYAbIH KEMIILTIKTepl aHBIKTAIABI. TYypii HHTEpHET-pecypcTap MeH
aKMapaTThlK  TEXHOJOTHSUTApAbl  MaijanaHy  oNuicTepl  YChIHBUIFaH. KOMMYHUKATHBTIK
KY3BIPETTUIIK  TUIMIH  KYPBUIBIMJBIK ~ €PEKIIETIKTepiH FaHa €MeC, OHBIH OJICYMETTIK,
NparMaTUKaIbIK JKOHE KOHTEKCTIK EpeKIIeNIKTEepiH J€ KAMTHUTBIH KEH TEPMHUH pETiHAe
KapacTbIPbLIA/IbI.

Enmep MeH xanbIKrap apachlHIAArbl MOJCHH JKOHE SKOHOMHKAIBIK OailaHBICTap IbIH
JaMybIMEH LIeT TUIACpPiH YUpeHYIiH peui apTein Keneni. JKbla callblH MeT TUIAepiH MEHIepreH
MaMaHJapFa CYpaHbIC apThin Kenedi. byrinri tapma Oimim Oepyai JaMbITyJarbl MaHBI3IBI
OarpITTap  KY3BIPETTUNIK  TOCUTIH  KOJJaHy  Oonbim  Ta0bpiaAbl. OHrIME  aJaMHbBIH
KOMMYHHKATHBTIK KaOiJeTTepiH, OHBIH MOJCHHM, QJIEYMETTIK KOHE aKMapaTThIK KY3bIPETTepiH
MpaKTUKaZa KOoJJaHyFa OaillaHbICThI OUTIKTEpl MEH JaFIbUIapbiH KAJBIITACTHIPY TYPAIbl OOJIBIT
oThIp. byn Mocene FHUIBIMHU-TICIAaTOTHKAIBIK oJcOneTTepie KEHIHCH TaJKbLIaHAAbI, Oipak
JKOFapbl OKY OPBIHAApPbIH/IAa KOTHUTHUBTI TOCUT 0AachIM, all CTYIEHTTEpP COTTI KYMBIC iCTEy YILIiH
K@XETTI HETI3rl KY3bIPETTUIIKTepl JaMBITYABIH OpHBIHA AaKIApaTThIH YJIKEH KOJEeMiH ecTe
cakrayra MokOyp. 3amaHayn MamMaHHAaH TEK IIET TUIIH OUTy FaHa eMec, COHbIMEH KaTap OHBI
TYPMBICTBIK KOHE KOCIOM KapbhIM-KaThIHAC CalaChIHAA THIM/II KOJIIaHy MYMKIHIITT KaXeT.

Tipek ce31ep: KOMMYHUKAaTUBTIK KY3bIPETTUIIK, AKIApaTThIK TEXHOJIOTHUSIAP, CTYAEHTTIH
©31HIK ’KYMBICBI, ILIET TUII KY3bIPETTLIIT1, HHTEPHET-PECYpCTap.
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AHHOTanusi. B gaHHON cTaThe paccMOTpeHbl HEOOXOAMMOCTh HCIOJIb30BaHUS
WH(OPMAIIMOHHBIX TEXHOJIOTUH W pecypcoB B Tporecce (GOPMUPOBAHUS HMHOS3BIYHON
KOMMYHUKAaTUBHOM  KOMMYHUKanuu  oOyuatomuxcs BVY3a. BeisiBieHsl  HemocTaTku
(GbOpMUPOBAHUS WHOSI3BIYHOW KOMIETSHIIMM TIPU CaMOCTOSITENbHOM paboTe CTYACHTOB.
[IpensioxkeHbl METOJBI MCIOJIB30BAHUS PA3IMYHBIX HHTEPHET-PECYPCOB W HMH(POPMAITMOHHBIX
TexHosnoruil. KomMMyHHMKaTHBHasT KOMIETEHLMHU paccMaTpUBAETCs KaK IIMPOKUI TEPMHH,
KOTOPBIN BKITIOUAET HE TOJIBKO CTPYKTYPHBIE OCOOCHHOCTH SI3bIKa, HO TaK)KE M €ro COIMAJIbHBIE,
parMaTHYeCcKre U KOHTEKCTHBIE OCOOCHHOCTH.

C pa3BUTHEM KYJIBTYPHBIX M SKOHOMHUYECKHX CBS3€M MEXIy CTpaHAMU W HapoJamu
BO3pACTaET POJIb M3YYEHUsI UHOCTPAHHBIX S3bIKOB. C KaXKJIbIM T'OJOM YBEJIWYUBAETCA CIIPOC Ha
CIEIMAIMCTOB, BJANCIONIMX HMHOCTPAHHBIMU s3bIKaMH. K BaXKHEWIIMM HampaBJICHHSM B
pa3BUTHUU 0OpPA30BaHUS CETOMHSI OTHOCHTCS MCIIOJIb30BaHHE KOMIIETEHTHOCTHOTO Moaxoaa. Peus
uaeT o (GOpMHPOBAHUM YMEHUM W HAaBBIKOB, CBS3aHHBIX C TPUMECHEHHEM Ha TMPAKTHKE
KOMMYHHKATHBHBIX ~ CIIOCOOHOCTEH  4YeloBeKa, €ro  KYJIbTYPHBIX, COIMUAIBHBIX U
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UHPOPMALIMOHHBIX KOMIETeHUUH. JlaHHBIH BOMpPOC IIUPOKO OOCYXJaeTcss B HAy4YHO-
NEearorMYeckol JUTepaTtype, OJHAKO B By3aX Mpeo0sajaeT KOTHUTHBHBIM MOAXON, U
00y4aromuMcsl IPUXOAUTCS 3allOMUHATH OOJNBIION 00beM MH(POPMALUU BMECTO TOTO, YTOOBI
pa3BuBaTh 0a30Bble KOMIIETEHTHOCTH, HEOOXOAMMBIE MJs YyCHEIHOW pesrenbHOCTH. Ot
COBPEMEHHOTI'0 CIIEHUAINCTa TpeOyeTcss He TOJBKO BIIAJCHHE WHOCTPAHHBIM S3BIKOM, HO U
ymeHue 3¢ (HEKTUBHO TPUMEHUTH €ro B chepe ObIToBOM 1 TPodecCHOHATEHON KOMMYHUKAIIHH.
KawueBble cioBa: KoMMyHUKaTHBHAs KOMIETEHIUS, WH(GOPMAMOHHBIE TEXHOJOTHH,
caMOoCTOsTeNIbHas paboTa CTYJEeHTa, HHOSI3bIYHAsI KOMIIETEHIUS, HHTEPHET-PECYPCHI.
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