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Abstract. The role of foreign language teaching at non-linguistic universities has positively
changed last decade in our country in accordance with global changes. The development of
intercultural communication, the necessity for social and scientific practice exchange between
countries has changed the requirements for specialists of almost all spheres. Consequently within the
transition of our country to international arena the social request for specialists with language
knowledge and high level of digital skills has increased as well. With the rapid development of
technology some teaching methods had lost their actuality and for teachers appeared a new challenge
to concern their teaching materials and tools. This article is aimed to show the effectiveness of
teaching foreign language to students of non-linguistic specialty (tourism faculty) using digital
technology. Combination of two tasks as formation of non-linguistic students’ digital skills and
improvement their language knowledge is recently-developed within this study. The article defines
the importance and actuality of digital technology in language teaching, as with the help of them it is
possible to make classes more communicative oriented. Also these technologies give opportunity for
teachers to teach language material more effective and for students to be active during the lesson.
During this study a special program was modeled taking into account the specific features of teaching
foreign language to non-linguistic students. Within this study the beneficial aspects are observed and
the results of study are included in modeling professional oriented foreign language educational
complex. The applicability of the article has been proved by satisfactory results of end-of-course test
and makes it actual for further continuation of the course with implementation of higher level tasks.
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technology, digital skills, communication skills, levels of digital literacy, competitive specialist

Basic provisions

In order to be seen in the world of scientific community it is necessary to train
qualified and educated specialists with developed language competence, and for today
a number of effective works in the Republic of Kazakhstan have been carried out in
this direction. First of all, the "Concept of the development of foreign language
education in the Republic of Kazakhstan", initiated by academician S.S. Kunanbayeva
in 2006, is a significant initiative in the development of the educational system in the
country [1]. As a result of this concept, the Republic of Kazakhstan has made
significant progress in joining the global educational space. In this regard, the main
goal in any field is the training of professionally competent specialists in accordance
with the social order. Today, mastering a foreign language is one of the most important



requirements for future specialists to develop professionally and achieve significant
results in their field.

Introduction

For every country it is important to develop educational system in order to become
one of the most competitive and developed countries. The main task of the educational
system of the country is to train professionally qualified specialists with foreign
language competence to implement this policy. In April 2015, the former President of
the Republic of Kazakhstan N.A.Nazarbayev developed a project "100 concrete steps
to the top thirty", which was the beginning of a great work in this direction. The 79®"
step of the project says about a gradual transition to teaching disciplines in English in
high schools and universities. The main goal of the education system is to increase the
competitiveness of the trained personnel and increase the export potential of the
education sector "[2]. Therefore it is necessary to provide students with professional
foreign language education in order to achieve great success in educational system and
to export domestic education. For this reason, one of the most important requirements
for professional education in the process of modernization is to train competitive,
competent, responsible specialists who will be able to focus on related activities. The
growing role of foreign languages in the process of forming a competitive specialist is
due to the expansion of international relations between industries and individual
enterprises, the widespread use of imported equipment and foreign technologies in the
practice of enterprises. All above mentioned factors bring to as well as improvements
in digital literacy of students. Therefore it will be actual teaching foreign language with
the usage of digital technologies, so students could use both skills in their future
professional life. In modern educational space it is impossible even to imagine without
digital skills both students and teachers. For this reason the developed course of English
for students of tourism faculty is with an emphasis of improving digital literacy. We
believe that foreign language competence and digital literacy will play a huge role in
further career of students.

In 1995, Lanham concerned digital literacy as restrictive view [3]. He determined
that a new form of literacy was required to make sense of multiple sources of
information. Gilster (1997) suggested digital literacy was “an ability to understand and
to use information from a variety of digital sources” [4]. One of the authors who
worked on this theme and pointed the components of digital literacy is Douglas
A.J.Belshow. He concerns digital literacy as the ability to understand and to critically
evaluate different aspects of digital media content and the digital media landscape [5].
Figure 1 shows the model of digital literacy of the students for the developed course
during the process of foreign language teaching based on the literature research and
Belshaw’s concept:
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Fig.1 - Digital literacy model formed during foreign language teaching

While developing the course, which is the basis for the given article, the tasks
were aimed to form the following skills on the basis of D.Belshow’s concept [5]:
technical, creativity, designing, critical thinking and evaluation, information research
and e-safety, communication and collaboration skills.

Overall by digital literacy we understand the abilities for living, learning, and
working in a society where communication and access to information is increasingly
through digital technologies like internet platforms, social media, and mobile devices.

Among Kazakhstani scientists who worked regarding the development of digital
literacy of students is Dzhusubalieva D.M. She states that in recent years, considerable
attention has been paid to the use of digital technologies in education, with the help of
which students' motivation to learn is enhanced through the use of electronic textbooks,
interactive information technologies that combine text, graphics, sound and video [6].

Methods and materials

Current investigation involves an observation on a developed course for the first
grade students of tourism faculty based on discipline “English for tourism”. The aim
of this experimental course was to check the effectiveness of teaching foreign language
to students of tourism faculty using digital technology. The course is intended for the
period of 15 weeks with the outcome of digital literate students with language
competence and professional skills at non-linguistic university. Given article is written
on the basis of 7 weeks observation results with the aim to define the possible progress
in foreign language educational process. The special course is designed by Foreign
Language teachers of Language Department and the given experiment is held at
Kazakh Academy of Sport and Tourism. The course is held as extra curriculum classes,
once a week every Wednesday, and 45 students (1% year of study) of Faculty of
Tourism and Restaurant Business showed intention to participate and 35 of them could
attend the classes, unfortunately other 10 could not participate due to their timetable.
In order to determine the effectiveness of the course the levels of digital literacy (basic,
medium and master) are identified beforehand, special descriptors of levels are
described in syllabus. The course consists of 13 themes, including 6 themes for the first
semester which were the basis for this article: “Jobs and duties”, “All ina day’s work”,



“Hotel facilities”, “Destinations”, “Table for two”, “City tours” and Consolidation for
7th week. Each section includes 3 tasks grading from basic to masters level. At the end
of 7! week students are expected to gain medium level of digital literacy with higher
elementary level of language knowledge. As the course is digital oriented the following
tools and apps were used during the program: computer, mobile phone, padlet,
YouTube, social network, photo editors, and online websites. All tasks are oriented to
use language within the theme of students’ future profession aiming to develop digital
skills: future career, describing hotels, communication on destination, city sightseeing,
choosing food. Tasks include language focus on countable and uncountable nouns,
simple tense, giving directions and making comparisons as well as developing
technical, communication and collaboration, information research, e-safety, critical
thinking, evaluation skills, designing and creativity skills. Some tasks with basic and
medium levels of digital skills given to students during three weeks are shown in Table

1.

Table 1 - Tasks in accordance with levels of digital skills

Tasks for basic level:

Tasks for medium level:

1. Create your EuroPass

CV and download it. Fill
in the gaps  with
information about
yourself.

2. Find out appropriate
internship programs.

Make a table on MS excel
giving descriptions.
Choose appropriate one
and apply for it

3. Gotoalink puzzle.com
and create your puzzle
using vocabulary in hotel
facilities

4. Find information on
LA Hollywood Boulevard
and give descriptions for
each sightseeing located
on this street

5. Find a video
presentation on
Engvid.com about

London, Paris and Berlin.
Give comments on the
structure of presentation

Vocabulary:  Action
verbs, Carrier,
Describing hotels,
reasons for travelling

Language focus:
Question forms,

formal letters, making
comparisons, Simple

tense, presentation,
countable,
uncountable  nouns;
some, any

Professional practice:
Writing CV and Cover
letter,

Writing a  hotel
description, describing
a destination

1. Write a description to
Shera Park hotel for its
advertisement. Design the
paper.

2. Find a menu in
Russian and create on the
base of it a menu. Design
it on the different theme.
3. Shoot 1 minute video
responding to a text we
have just read. Share it on
your instagram page with
#textresponddate. One
student finds another’s
page and retells the class
her video content.

4. Choose one tour
destination and make a
presentation describing it
5. Prepare a  short
presentation (using Power
Point, Apple Keynote or
Google Slides) about one
touristic attraction
including information
about weather, transport,
entertainment

Vocabulary:
food, city
sightseeing,
destination

Language
focus:
dialogue, basic
grammar, past
simple, giving
directions

Professional
practice:
describing a
building
Giving a
guided tour
Presentation,
complaining
about food

In order to solidify knowledge of students and as well as to see the results of learnt
material it was carried out an end-of-course test. The test included 30 questions on the
basis of language focus, vocabulary and professional practice.




Results and discussions

Since the preliminary intention was to find out the effective results in language
learning with the usage of digital technology, the seven’s week tasks were dedicated to
consolidation all themes and to assess their digital skills and acquisition of language
material. For this reason, criteria for identifying their levels were carried out
beforehand. As predicted it was observed that students felt free using digital technology
for academic purpose during foreign language classes. A considerable amount of
students (25 out of 35) achieved basic level of digital skills, and remained 10 students
could get medium level. The amount was even higher than predicted. At the end of 7"
week students were evaluated in accordance with descriptors for each level of skills
included to digital literacy on the basis of D.Belshaw’s concept [5]. The table 2 below
shows descriptors only for communication and collaboration skill, and as it is seen a
great deal (81, 3%) of students show the achievement of basic level. Even though tasks
for medium level involved only 2 weeks, almost a quarter of participants easily got
medium level of each skill. Therefore it says about the necessity in further continuation
of the course with the transition to medium/master level tasks in order to improve their
skills. None of students with descriptions of master level as no tasks were included
during seven weeks.

Table 2. Descriptors and indicators of Communication and collaboration skill

Skills Levels | Descriptions of levels Number  of
students

Communication | Basic -To be able to communicate on social network 81,3%

and -To be a confident user of Instagram, facebook,

collaboration twitter, whatsapp, mail

skill -To communicate and share information with mates

on appropriate theme

Medium | -To be able to communicate on social network using | 18,7%
their products

-To be able to comment and share one content
-To communicate with via video sharing
Master | -To be able to communicate on social network using | None
their products and presenting their own point of
views

-To be able to comment and share one content,
searching information on a specific theme

-To be able to collaborate with other subjects, like
tour operating management;

-To be able to leave feedback for needed theme

There were a noticeable number of students who showed high performance in
knowledge of language material according to final examination results as it can be seen
at graph 1.



Results of end-of-course test

B 30% - Point 90 +
W 57% - Point 70-89
13 % - Point under 70

Graph 1 - Results of end-of-course test in %

As graph below demonstrates, it occurred that more than half number of students
(19 out of 35) reached points 70-89, which is a tolerable indicator. Reasonably 10
participants of the course showed high performance, reaching more than 90 points
(more than 26 right answers out of 30). Therefore almost 13% students, which is also
considerable amount, reached points under 70 (2 students got fail). This indicator can
be explained by reasonable factors, as the initial aim of students was not to get as high
grades as possible. It can be explained by the fact that all participants came to the course
voluntarily and they knew that marks would not affect to their academic history.
Apparently students did not put forward the goal to reach high points during the test.
Nevertheless number of students with satisfactory results is much more, which shows
their high interest in the subject.

Conclusion

Prior works and studies underline the actuality of foreign language teaching at
non-linguistic universities in accordance with social order for professional specialists.
The importance of educating competent graduates who can easily communicate in
foreign language has been discussed and majority of solutions have been offered by
methodologists. However these studies have either not been focused on the whole
process of teaching foreign language through digital technology or have had less
contribution on developing methodological component for non-linguistic university
students. With the help of this course we examined and described how to get success
in teaching foreign language through development of new program oriented on
development of digital skills of students. We found out that:

- Digital technology plays significant role in both students and teachers’
lives, therefore we can use for our benefits during foreign language teaching;

-Tasks oriented for development of digital skills lead to successful
realization in case they are grouped in accordance with levels;

- When students do not accent on marks, and solve the tasks connected with
their future profession they succeed in developing both foreign language and
digital knowledge.

These findings extend those of other scientists, confirming that the usage of digital
technology is beneficial in process of teaching foreign language at non-linguistic
university. Most notably, this is the one of first study to investigate language skills in
collaboration with digital skills.
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AHHoOTanus. B nocnenHee necsaTuiieTHe B COOTBETCTBHM C TJI00ANIbHBIMU M3MEHEHUSIMU B
CTpaHe POoJIb MPENOJaBaHUs UHOCTPAHHBIX S3HIKOB B BBICIIMX YYEOHBI3 3aBEICHUSIX, OCOOCHHO B
HES3bIKOBBIX BY3aX, MMEET 3HAYUTENIbHbIE H3MeHeHHsA. CTpEeMHTEIbHOE DPa3BUTHE TII0OATBHOM
MEXKYITbTYPHOW KOMMYHUKAIIMHM, a TaKKe HEOOXOJUMOCTh COLMAIBHOTO M HAy4YHOrO OOMEHa
OTBITOM MEXJIy CTpaHaMH H3MEHHJIM TpeOOoBaHUS K mpodeccrmoHaraM BO BceX cdepax >KU3HU
obmectBa. IloaToMy B YCIOBHSX BBIXOJA CTpaHbl Ha MEXKIYHApOJHYIO apeHy BO3pacTaeT
COLIMAJIBHBIN 3aIPOC Ha MMOATOTOBKY BBICOKOTPAMOTHBIX CIELUAIMCTOB, BIaJICIOLIUX HECKOJIBKUMU
WHOCTPAaHHBIMHU sI3bIKaMU. B mocnennee Bpems, ¢ OypHBIM pa3BUTHEM TEXHOJIOTHUH, HEKOTOPHIE
METO/Ibl, MCHOJb3yeMble B OOYYEHHMH, YTPATHWJIM CBOKO AKTyaJbHOCTb, M IEpej IMeJaroramMmu u
BOCIIUTATENSIMU CTPaHbl BCTAJIM HOBBIE 3a/1a4M, CBSI3aHHBIE C JAUJAKTUYECKUMH MaTepuajamMu u
cpeactBamu. JlaHHas cTaThsl HalpaBlieHa Ha JEMOHCTPALUIO S(PPEKTHBHOCTH M aKTyalbHOCTH
00yueHUs1 ”HOCTPAHHOMY SI3bIKY CTYJI€HTOB HESA3bIKOBBIX CIIEIIMAIbHOCTEH (B TOM UnCIie GpaKyabTeTa
Typu3Ma) C HCIIOJIb30BAHMEM LHU(PPOBBIX TEXHOJOTMH. B pamkax AaHHOro MccienoBaHus Oblia
paszpaboTaHa W Mpeasio’keHa KOMOMHAIus IBYX 3a7ad: (OpPMHUPOBAHHE HES3BIKOBBIX IU(POBBIX
HaBBIKOB Y4YalllUXCSd W COBEpPUICHCTBOBAHHWE HMX HAaBBIKOB HHOCTPAHHOTO s3blka. B cTarbe
OTIpE/IeNIAeTCS BAXHOCTh M AKTyalbHOCTb MHCIIOJIb30BAHUS LU(POBBIX TEXHOJOTUH B OOy4eHUU
S3bIKaM  CTYJEHTOB HESA3BIKOBBIX CIIELMAIbHOCTEH, a TakKe BO3MOXHOCTb IPOBEICHUS
KOMMYHHMKATHBHBIX YPOKOB HWHOCTPAaHHOTO $3bIKa C TIIOMOIIBIO TEXHOJOTHH U METOJOB,
UCHoJIb3yeMbIX mpu oOyueHuu. Kpome TOro, mnpemiokeHHble B UCCIEJOBAHUM LU(POBHIE
TEXHOJIOTUU MO3BOJIAT MpenogaBaTesiM 3pPekTUBHEE MPEnoIaTh SI3bIKOBOM MaTepHuall, a yJalumMes
— ObITh O0Jiee aKTUBHBIMU Ha YpoKax. B nanHOM nccnenoBanuu Obu1a CMOJIEMpPOBaHa CrieluaibHas
MporpaMMa MO HHOCTPAHHOMY SI3BIKY C y4eTOM cHerupukd OOy4eHHs] WHOCTPAHHOMY SI3BIKY
CTYICHTOB HES3bIKOBBIX CIleUalIbHOCTEH. B paMkax JaHHOTO HWCClIeJOBaHMSI PaccMaTpHUBAIOTCS
MPEUMYIIECTBA HCIOJb30BaHUs LHUQPPOBBIX TEXHOJOTUH, a pe3yabTaThl HCCIENOBaHUS OyayT
WCIOJIb30BaHbl B JajbHEHIIEM MpU MOJECIUPOBAHUU MPO(ECCHOHATBHO OPHUEHTHUPOBAHHOTO
KOMILJIEKca OOy4eHUsI WHOCTPAHHOMY S3bIKY JUISI CTYIEHTOB HES3bIKOBBIX CHELMATbHOCTEH.
AKTYyaJqbHOCTh CTAaTbU IOJATBEPKIACTCS  YAOBJIECTBOPUTEIBHBIMU  PE3YJbTaTaMH KypCOBOM
anpoOanuu 1 He0OXOAUMOCTHIO MPOIOJKEHUS Kypca, BKIIOYAIOIIEro B ce0s JalbHEHIINe 3aJaHus
BBICOKOT'O YPOBHS.
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Angarna. CoOHFBl OHXBUIJBIKTAa eTiMi3feri xahaHIbplK e3repicTepre colKec >KOFapbl OKY
OpBIHIAPBIHA, COHBIH ILIIHJIE dcipece TUIIIK eMeC YHUBEPCUTETTEp/Ie IIeTeN TUTIH OKBITYIbIH polli
YJIKEH e3repicTepre yuiblparaHbl 09piMisre MaiM. ONeMIIK MOJCHUETapaIbIK KOMMYHUKALUSHBIH
KapKbIHIbI IaMybl, COHBIMEH KOCa eJIZIep apachIH/a TYbIHIaFaH QJIEYMETTIK JKOHE FhIIIBIMU TOXipHOe
alMacy KaKeTTUIIrl KOFaMHBIH OapiiblK caja MaMaHJapblHAa KOWBUIATBIH TajanTapisl ©3reprTi.
JleMek ocCbIFaH opail emiMi3liH XaJlbIKapalblK apeHara eTyl asChIHJa TUIAl MEHrepreH, UQpPIbIK



cayaTTBUIBIFBI KOFapbl MaMaHAP/bl Aaspliayra JIeTeH QJIEyMETTIK cypaHbic Ta apta TycTi. COHFBI
YaKbITTa TEXHOJIOTHSHBIH KapKbIHJIBI TaMybIMEH Oipre OKBITY OapbIChIH/A KOJJIAHBLIATBIH KEHOIp
o/iCTep ©3EKTUIIrH JKOFANTHIN, eNIMI3AIH YCTa3napbl MEH OKBITYIIBUIAp aJJAbIHAA OKBITY
MaTepHalapbl MEH KypajiJapblHa KaThICTHI )KaHa MIHAETTEp MEH TanchipManap naiina 6omimael. by
Makaja JUHTBHCTHKAJIBIK €MeC MaMaHJIbIK (OHBIH ImiHAE Typu3M (GaxKyiabTeTi) CTYIACHTTEpiHE
UQPIIBIK TEXHOJOTUSHBI KOJIJAHY apKbUIBI IIETEN TUTIH OKBITYABIH THIMIUIIT MEH ©3CKTLIIriH
KepceTyre OarpITTanFaH. by 3epTTey aschlHaa CTYACHTTEPAIH TULAIK eMec HUQPIBIK TaFIblIapbiH
KaJIBIITACTBIPY JKOHE OJIAP/IBIH MIETTUIAIK OLTIMIEPIH KETUIAIPY CUAKTHI €Ki TallCBIPMaHbIH YijieciMi
93ipJIeHII YCHIHBLLABI. Makaaa TUIIIK eMec MaMaHIbIK CTYyJCHTTEpiHE TUIAEP/i OKBITYa I (PITBIK
TEXHOJIOTUSI KOJIJAHBICHIHH MaHBI3JABUIBIFEI MEH ©3€KTUIIr alKbIHIAIBIIN, 3ePTTeY/Ae KOIIaHBUIFaH
TEXHOJIOTHSUIAP MEH OMICTEpIiH KOMeri apKpUIbl IIeTeNl Timi cabaFblH KOMMYHHKATHBTLTIK
OaFpITTaJFaH TYpJle OTKI3yre OoJaThIHAbIFbI aHbIKTaNabl. COHBIMEH Koca 3epTTey OapbIChIHIA
YCBIHBUIFAH HUQPIIBIK TEXHOJIOTHSIIAp MyFaIiMJIepre TULAIK MaTepualabl THIMIIPEK OKBITYFa JKOHE
OKYUIBIIApIbIH cabak OapbicbiHAA OapblHIIA OesceHl 0osyblHA MyMKIHIIK Oepeni. Ochl 3epTTey
OappIChbIHA TUIIIK €eMEC MaMaH/IbIK CTY/IEHTTEPIHE LIETeN TUTIH OKBITY/IbIH €pEeKIIETIKTEPIH ecKepe
OTBIPBII, apHalbl IETTUIAIK OaraapiaMa MoenbaeHal. Ochl 3epTTey asichIHIa HUQPIIBIK TEXHOJIOTUS
KOJIIaHBICBIHBIH THIMJII JKaKTapbl OalKajblll, 3epTTey HOTHXKenepl Oonamiakra TUAIK eMec
MaMaHJIbIK CTYJICHTTEpIHE KOCiOM OaFbITTaFaH IIEeTeN TUIl OKY KEIIeHIH MOJEIbIey OaphIChIHIA
KOJITaHBUIAIbI. MakanaHbIH ©3€KTUIIN KYPCTBIK TECTUICYIIH KaHAFaTTaHAPJBIK HOTHXEIepIMEH
TOTEIICH/T1 )KOHE OHBI OJIaH 9pi KOFaphI ACHTSHITIK TarlChIpMaiapabl KAMTHUTBIH KYPCTHI JKaIFaCThIPy
KaKeTTUIIr Kypanbl.

Tipex ce3aep: merTuLIik O6UTIM Oepy, TUIIIK eMec MaMaHAbIK, TYpU3M (aKyabTeTl, TUPPIIBIK
TEXHOJIOTHUS, TUPPIBIK IaFIblIap, KOMMYHUKATUBTI JaFAbuIap, MHQPIBIK cayaTTBUIBIK JCHIeHIIepi,
Oocekere KabLIETTI MaMaH.

Cmamws nocmynuna 14.08.2022



