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Abstract. One of the competencies is communicative competence, which ensures
successful socialization, adaptation and self — realization in the conditions of modern life.
Communicative competence implies a willingness to set and achieve the goals of oral and written
communication: obtaining the necessary information, expressing one’s point of view in dialogue
and public speech on the basis of recognition and respect for the diversity of positions, and civil
protection. Values (religious, ethnic, professional, personal, etc.). other people.

The importance of the formation of communicative competence of a person at the stage of
basic general education is also determined by the transition of students to a new age stage —
adolescence, when complex processes of self-consciousness development are carried out. The
formation of a value system that determines a new type of relationship with society. However, in
a number of psychological and pedagogical studies, it is noted that in the educational process of a
basic general education school there is no system of methods and forms of work that ensures the
achievement of communicative competence by students (D. I. Arkharova, N. Sh. Galliamova, T.
A. Dolinina, T. A. Ladyzhenskaya, A. Yu.Maslova, O. S. Salamatova).

An indispensable resource will be the educational dialogue, understood both as a way of
working with the content of the lesson and as a form of organization of learning to achieve the
goals of the formation of communicative competence of adolescents (M. V. Klarin, V. N.
Kurbanov, Tumanova L. B.). The formation of communicative competence is carried out within
the framework of the dialogue relationship between the teacher and students. The organization of
dialogue in the educational process, in particular in history lessons, is a very urgent problem for
the modern school, since new technologies and approaches direct teachers and students to conduct
dialogue, develop verbal communication, and communicate. All of the above indicates the
relevance of the topic of this work “dialogue as a way to form the communicative competence of
students”.

Key words: Competence, competence, approach, formation, communicative competence,
methodology, foreign language, method, personality.

Basic provisions and Introduction

Competence is the possession of knowledge, skills, skills, accumulation of
experience in creative activity, emotional-volitional relationships integrated with the
initial experience of professional activity, as well as the emergence of personal
wisdom, the ability to use acquired knowledge, skills, skills in standard and non-
standard situations with good efficiency [1].

The following elements are distinguished in the structure of the indicative
basis of the competence approach:

— subject and methods (mental, organizational, communicative, etc.);

— conceptual knowledge of the essence of the object or process created in this
activity;

— a set of proven methods of activity in their own experience;
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— experience in performing this activity in problematic conditions;

— the mechanism of reflection, manifested in a consistent testing of the
situation with their value-semantic attitudes.

The nature of competence is such that, being a product of learning, it does not
directly follow from it, but is rather a consequence of the individual’s self-
development, his not so much technological as personal growth, a consequence of
self-organization and generalization of activity and personal experience [2].

The concept of modernization of the education system determines new social
requirements for the formation of a person’s life outlook. There is a reorientation of
the assessment of educational results by students on the concepts of “competence”,
“competence”. The concept of” competence “ is considered as an independently
realized ability based on the knowledge acquired by the student, his intellectual and
life experience, values and inclinations formed as a result of cognitive activity and
learning experience. Competence refers to a whole complex of personal qualities of
a person, which includes not only cognitive and operational-technological
components, but also motivational, ethical, social and behavioral qualities.
Competence — a set of knowledge, skills, skills that are formed in the process of
educational or other cognitive activities.

The concept of” communicative competence “ was first used by A. A. Bodalev
and was interpreted as the ability to establish and maintain effective communication
with other people in the presence of internal resources (knowledge and skills). V. N.
Kunitsina defines communicative competence as ‘“communication success”. By
definition V. |I. Zhukov, communicative competence is a psychological
characteristic of a person as a person, which is expressed in his communication with
people or in his ability to establish and maintain the necessary contacts with people.
Consequently, communicative competence includes a set of knowledge, skills and
abilities that ensure the successful course of communicative processes in a person.

Thus, communicative competence is an integral personality trait that provides
adaptation and freedom of use of verbal and non — verbal means of communication
to the situation, the ability to adequately reflect the mental states and personality of
another person, the ability to correctly assess his actions, predict on their basis.
Features of the behavior of the perceived person. The communicative competence
of a person is formed mainly on the basis of the experience of communication
between people, which is formed in conditions of direct interaction. The
development of communicative competence in ontogenesis occurs depending on the
development of the nature and direction of mental and general activity. The nature
of the communicative activity of an individual depends on his communicative
competence, the communicative values that he recognizes, the characteristics of
motivation and communicative needs [3].

A comprehensive study of communicative competence A. I. Petrushin. In his
opinion, communicative competence is a comprehensive education consisting of
three components: emotional-motivational, cognitive and behavioral components.
The emotional and motivational component is formed by the needs for positive
contacts, motives for the development of competence, semantic attitudes to become
a “successful” partner of interaction, as well as communication values and goals.



The cognitive component includes knowledge in the field of human communication
and special psychological knowledge acquired in the educational process, as well as
meanings, the image of another as a partner of interaction, social and perceptual
abilities, personality characteristics that form the communicative potential of the
individual. Personality. At the behavioral level, this is an individual system of
optimal patterns of interpersonal interaction, as well as subjective control of
communicative behavior [4].

According to O. V. Kryuchkova, highly developed communicative
competence can be discussed only if a person has these abilities and demonstrates
them in communication with people.

E. E. Sysoeva considers the concept of communicative competence from the
point of view of professional development. It characterizes the communicative
competence of a specialist as a certain level of formation of personal and
professional experience of communication with others, necessary for the successful
functioning of an individual in a professional environment and society within the
framework of his abilities and social status.

According to L. V. Konovalova, communicative competence in the
educational process has a certain impact on the integral development of the
individual. Therefore, the following tasks that he performs in the course of different
learning situations can be distinguished. Communicative competence: directly
affects the educational achievements of the child; forms the basis of successful
vocational training in higher education; helps the child adapt to school, thereby
ensuring emotional well-being in the educational team.

Thus, communicative competence is an integral, relatively stable, holistic
psychological formation, manifested in individual psychological, personal
characteristics in the behavior and communication of a particular person. Despite the
difference in understanding the components of communicative competence, all
authors agree that, in essence, communicative competence is the ability to establish
and maintain the necessary contacts with other people. One of the tools for the
formation of communicative competence is the educational dialogue [5].

The process of improving communicative competence cannot be separated
from the general development of the individual. The means of regulating
communicative actions are an integral part of human culture, the acquisition and
enrichment of which occurs in accordance with such laws as the development and
improvement of cultural heritage in general. Society gives the individual the
opportunity to learn not only problems (including communicative), but also ways to
solve them [6].

We acquire communicative experience not only through direct interaction
with other people. From literature, films and other channels of mass communication,
a person receives information about the nature of communicative situations, the
problems of interpersonal communication and ways to solve them. The programs
developed by specialists for the formation and development of the communicative
potential of the individual, no matter how perfect, cannot replace the “natural”
acquaintance of the individual with the communicative culture of society. The
purpose of such programs should not be to replace “natural” experience with



another, more effective one, but to organize the most effective ways to master the
richness of communicative culture, or rather, to help self-organization [7].

Having mastered the field of communication, a person receives from the
cultural environment tools for analyzing communicative situations in verbal and
figurative form, which allows him to divide and re-synthesize, as well as classify
episodes. Social interaction. Of course, when mastering the “language” of the sphere
of communication, inadequate cognitive structures can also develop, which are
responsible for orienting communicative actions. Often this can correct the
deformations that a person has with a certain subculture (subordinate relationship in
the service, etc.). Familiarization with socio-psychological literature can also play a
role — it enriches the dictionary, optimizes classification tools [8].

Special socio-psychological assistance is necessary when there are difficulties
in assessing the reliability and effectiveness of the funds being mastered, due to the
impossibility of obtaining and providing alternative feedback. Group forms of work
in the style of introspection groups and business communication training are very
effective here, where participants have the opportunity to double-check their ideas
about communication situations by comparing the opinions of all team members [9].

An important advantage of group forms of work is that new analysis tools can
be developed by joint efforts, the advantage of which will be a clear manifestation
in the process of their formation and, consequently, the possibility of initial
correction [10]. But the biggest advantage of Group analysis is that the group can
use uniform procedures to diagnose and improve the system of tools for orienting
communicative actions [11].

Analytical control of various communicative interactions not only allows you
to train the acquired communication skills, but also contributes to the acquisition of
tools for regulating one’s own communicative behavior. In particular, by observing
how others communicate, it is possible to determine the system of rules, guided by
the rules by which people organize their own communication. By paying attention
to the result of the interaction, the observer can understand which rules contribute to
the establishment of communication and which prevent [12]. This, in turn, can serve
as the basis for the development of a system of” rules of effective communication”.

Analytical control to an even greater extent affects the formation of a system
of communicative actions. Here, as in the case of the rule, conditions arise not only
for creating ideas about the repertoire of methodologies, but also for evaluating their
effectiveness. It is no coincidence that observation of the communicative behavior
of other people is proposed as a good way to increase one’s own competence [13].

An important point in the formation of communication skills is the mental
reproduction of a person’s behavior in various situations. Planning your actions in
the mind is an indicator of communicative activity that proceeds normally. Such
Imaginary playback, as a rule, occurs directly before the actual execution, but it can
also be performed in advance, sometimes mental playback is performed not before
the communicative act, but after its completion (often unsuccessfully). Fantasy is
not always translated into reality, but the “behavioral blanks™ created in it can be
realized in other cases [14].

We have already said that communicative competence, like other types of



competence, is formed, developed and improved in a complex of processes in which
maturation, upbringing, socialization, upbringing and adaptation are not always
clearly differentiated [15].

Among the methods of developing communicative competence, learning
occupies the most important place. Although there are and are successfully
developing other ways to increase and enrich communication experience, training
remains the most effective method of work in the field of increasing communication
competence. This is also recognized by specialists who oppose the “dominance of
learning” in training and development programs. Interpersonal communication skills
are something that is not included in basic vocational education and is not easily
acquired in the workplace during adaptation. It is not surprising that with a general
decrease in the share of formal training programs in organizational learning systems,
communicative learning remains in constant demand. The most popular are basic
communication skills and team building trainings.

Description of materials and methods

Theoretical analysis, generalization, systematization, classification,
explanation, conclusion of the published scientific literature on the problem under
study.

Results and Discussions

As a result of the analysis of the works of various authors studying
communicative competence, A. I. Petrushin comes to the conclusion that the
structure includes various elements. However, among this variety, the following
components are clearly distinguished:

- communicative education;

- communication skills;

- communication habits.

Communicative knowledge is the knowledge of what communication is, what
are its types, phases, patterns of development. This is knowledge about what
methods and techniques of communication exist, what impact they have, the
possibilities and limitations. It is also to know which methods work for different
people and different situations. This area also includes knowledge about the degree
of development of one or another communication skills and which methods are
effective in their performance and which are not.

Communication skills: the ability to organize the text of the message in an
adequate form, speech skills, the ability to combine external and internal
manifestations, receive feedback, overcome communication barriers, etc.are a group
of interactive skills. Distinguished by: virtue, the ability to build relationships on a
democratic basis, the ability to initiate an emotionally favorable-psychological
atmosphere, the ability to self-control and self-regulation, the ability to organize
Cooperation, be guided by principles and rules of professional ethics and etiquette,
the ability to actively listen, - and a group of socio-perceptual skills: adequate
perception and assessment of the behavior of a partner in a relationship, the ability



to perceive it through non-verbal signals States, desires and motives of behavior,
creating an adequate image of the other as a person, the ability to make a positive
impression. Communicative abilities as individual psychological properties of a
person that meet the requirements of communicative activity and ensure its rapid
and successful implementation.

Studying the concept of communicative competence, G. M. Andreeva
identifies three components in it:

Accuracy (correctness) of perception of other people;

Development of non-verbal communication tools;

Mastering oral and written speech.

Conclusion

Communicative competence is considered as a system of internal resources
necessary to build effective communication in a certain range of situations of
interpersonal interaction. In the structure of communicative competence, two
interrelated components can be distinguished: socio-perceptual, reflecting the inner
side of psychological communication and the corresponding components of
communication; communicative, which corresponds to the communicative-appeal
component, which manifests itself from the outside of psychological communication
and combines all the features of the external behavior of the subjects and objects of
communication .

As a result of the detection experiment, the state of communicative
competence of adolescents was analyzed and the need for its further formation was
noted. Our study gives reason to conclude that the use of the proposed methodology
for using various types of educational dialogue contributes to increasing the level of
communicative competence of adolescents and has an impact on improving the
educational process.
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Angatna. Kysslperrepain Oipi — Ka3ipri emip »arJalblHIa COTTI QJIEyMETTEHY],
OeliMIeny/l XKoHe 031H-031 XKYy3ere achlpy/bl KAMTaMachl3 €TeTIH KOMMYHUKATUBT1 KY3bIPETTLIIK.
KoMMyHHMKaTHBTI KY3BIPETTUIIK aybI3lIa >KoHE >ka3z0alla KapbIM-KaTblHAC MaKcaTTapblH KOIOFa
JKOHE OJlapFa KOJ JKETKI3yre MalbIH OOMyasl OUTMIpemi: KaXXKeTTi akmapar aiy, AHaor TeH
KOIIIUTIK aJIIbIHAA COMIeY Ke31H/Ie 63 KO3KapachlH OUIIIPY, TO3ULUSIIAPIBIH SPTYPIUIIriH TaHy
YKOHE KYPMETTEY, COHJIali-aK a3aMaTThIK Kopray. KyHIbUIbIKTap (IIHM, STHUKAJBIK, KOCI0H, XKEKe
x)oHe T.0.), Obacka agamaap.

Herisri »xanmer OimiM Oepy Ke3eHIHIE TYJIFaHbIH KOMMYHHKATHUBTI KY3BIPETTUIIrH
KAJIBIITaCThIPY IbIH MAaHBI3AbUIBIFBI COHBIMEH KaTap OKYIIbLIAp/IbIH jKaHa jKac Ke3eHIHE — 031H-031
TaHyAbl JAMBITYABIH KYpJEJi MpOoIecTepi *Ky3ere achIpblIaThIH KACOCTIPIMIIK Ke3eHIe 6TyIMECH
aHbIKTaNnaabl. Anaiiga, 6ipkaTap MCHXOJIOTUSIIBIK-TIENArOTHKANBIK 3epTTEyIepe HEeri3ri >Kajrmbl
OimiM OepeTiH MeKTenTiH OuriM Oepy TPOLECIHIE OKYMIbIIApAblH KOMMYHHKATHUBTIK
KY3BIPETTLUTIKKE KOJI )KETKI3yiH KAMTaMachl3 €TeTiH )KYMBIC dJicTepi MeH (hopMaapbIHbIH KYyHeci
xoK ekeHairi aran etunmi (J. W.Apxapoma, H. II. T'ammsamora, T. A. Jlomununa, T. A.
Jlagpoxenckas, A. 0. Macnosa, O. C. CaramaroBa).

CabakThlH Ma3MYHBIMEH JKYMBIC ICT€Yy TOCUIl peTiHAEe Je, KacecHipiMaepiH
KOMMYHHMKATHBTIK KY3BIPETTUIINH KaJbINTACTBIPY MaKcaTTapblHA KOJI JKETKI3y YIIiH OKBITYIBI
YUBIMJIACTBIPY HBICAHBI PETiHJIE JIe TYCIHUIETIH OiniM Oepy Iuaiorsl TalTelpMac pecypc 00Jiasl
(M. B. Knapun, B. H. Kyp6anos, JI. b. TymanoBa). KoMMyHUKaTHUBTIK Ky3bIPETTLIIKTI
KAJIBIITACTBIPY OKBITYIIBI MEH OKYLIbLIAp apachbIHAAFbl JUAJOTTHIK KaTbIHACTAp IIEHOEpiHIe
kKysere aceippuianpl. bimim O6epy mpornecinae, atan alWTKaHAa Tapux cabakTapblHAA AUAIOT
YUBIMIACTBIPY Ka3ipri MEKTem YIIIH eTe ©3eKTI Macene OoJIbIn TalbLIajbl, OWTKEHI >KaHa
TEXHOJIOTHSIIAp MEH TOCUIIep MyFalimMep MEH OKYIIbLIAP Ikl JUAIOT JKYPri3yre, aybi3Iia KapbiM-
KAaTbIHACTHI TAMBITYFa JKOHE KapbIM-KaThIHAC JKacayFa IIakpipaabl. JKorapbelaa alThuTFaHIapIbIH
OapJIBIFBI OCHI JKYMBIC TaKbIPBIOBIHBIH ©3€KTLIINH KOpCEeTe/Il.

Tipex ce3aep: Ky3bIpeT, KY3BIPETTUIIK TOCLI, KaJbIITACTBIPY, KOMMYHHUKATHBTIK
KY3BIPETTLIIK, 9/licTeMe, IIeT T, 9/1ic, TYJIFa.
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AHHoTanusi. OHON M3 KOMIIETEHIMM SBJISETCS KOMMYHMKATHBHAasi KOMIIETEHTHOCTb,
KOTOpast 00eCIeYnBaET YCICIIHYIO COIMATIN3AINIO, aJalTallu0 U CAMOPEaTH3aIHI0 B YCIOBHIX
COBPEMEHHOM kn3HU. KoMMyHHKAaTHBHAs KOMIIETEHTHOCTD I10/Ipa3yMEBAaeT TOTOBHOCTh CTaBUTh
U JJOCTHUTATh IeJIe YCTHOTO U MUCHhbMEHHOTO OOLICHUS: MMOJTydYeHne HeoOxXoauMoii nadopmarum,
BBIpQ)KCHUE CBOCH TOUKM 3PEHUS B TMAJIOTE M ITyOJIMYHOM BBICTYIUICHHH HA OCHOBE MPU3HAHUS U
YBO)XEHMsI Pa3HOOOpa3us MO3UIMM, a Takke IPaXAAHCKYH0 3amuTy. LleHHocTH (penuruosHele,
THUYECKUE, TPO(ECCHOHANIBHBIE, IMYHBIE U T.J.). APYTUe JIOIH.

BaxHocTs (popMupOBaHHS KOMMYHHKATHBHOW KOMIIETEHTHOCTH JIMYHOCTH Ha JTare
OCHOBHOTO 00I1ero 00pa30BaHUsl OINpPEAESeTCS TaKKe IEepPeX0J0M Y4Yalluxcsi K HOBOMY
BO3pPAaCTHOMY 3Tally — IOJAPOCTKOBOMY BO3pacTy, KOTJa OCYIIECTBISIOTCS CIIOKHbBIE MPOLECCHI
pa3BUTHSL camMoCO3HaHUsl. DOPMHUPOBAHME CHCTEMBI LIEHHOCTEH, ONMPEAEINSIONICH HOBBIA THUI
B3aMMOOTHOLIEHUH ¢ obmiecTBoM. OgHAKO B psijie MCUXOJIOTO-NIEAArOTHYECKUX HCCIeA0BaHUM
OTMEYaeTcs, 4TO B 0O0pa3oBaTEIbHOM IMPOIIECCE OCHOBHOUM 00I1€00pa30BaTEIHLHON MIKOJIBI
OTCYTCTBYET CHUCTEMa METOJIOB U (popMm paloThl, oOecreynBaronias JOCTHKEHHE Y4alUMUCS
KOMMyHHMKaTHUBHOM komneTeHTHOCTH (/1. . Apxaposa, H. III. T'annsamosa, T. A. Jlonununa, T.
A. Jlagprxenckas, A. FO.Macnosa, O. C. CanamartoBa).

HezamenuMbIM pecypcoM cTaHeT oOpa3oBaTeNIbHBIM TUaIOT, TOHUMAaeMbIil Kak croco0
paboThI € cofepKaHUEM ypoKa, Tak U Kak popMa opraHu3alui 00ydeHus AJs JOCTHKEHUS 1iesiel
(¢bopMHpoBaHHMsT KOMMYHHUKaTMBHOW KOMHIETEHTHOCTH mnojapoctkoB (M. B. Kmapun, B. H.
KypOanos, JI. Bb. TymanoBa). ®opmupoBaHHME€ KOMMYHHUKATUBHONH KOMIIETEHTHOCTh
OCYILIECTBJISIETCSl B paMKax AMAJOTOBBIX OTHOLIEHHM MEXy NMpenojaBareieM M y4aluMUCH.
Opranusanus auanora B 00pa3oBaTeIbHOM MPOLECCE, B YACTHOCTU HA YpPOKaxX UCTOPUH, SBISETCS
OUeHb aKTYaJIbHOM MIpoOJeMOil 1l COBPEMEHHOM IIKOJbI, OCKOJIBKY HOBBIE TEXHOJIOTUH U
HNOAXOABl MOOYXKAAIOT y4yUTEIeW W Yydalluxcsl BECTU JUAJIOT, pa3BUBATh BepOAIbHYIO
KOMMYHHKAIMIO U o0marbesa. Bee BbllecKa3aHHOE CBUIETENBCTBYET 00 aKTyalbHOCTH TEMbI
JAHHOM paloThl «IUalor Kak crnocod (OopMHUpPOBaHMS KOMMYHHUKATUBHOW KOMIIETEHTHOCTU
CTYACHTOBY.

KiroueBble ci10Ba: KOMIETEHTHOCTb, KOMIIETEHTHOCTHBIM NHOIX0H, (HDOpMUpPOBaHMS,
KOMMYHHMKaTHBHasi KOMIIETEHTHOCTb, METOIOJIOTHS, UHOCTPAHHBIMN SA3bIK, METO, JINYHOCTD.
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