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Abstract. Currently, as part of the digitalization of various fields of activity, including
education, the introduction of innovative Technology integration into the educational process is
actively being done. The use of modern technologies, including the technology of problem-based
learning in the classroom enhances student learning activities, aids in the teaching of foreign
languages, and helps students reach their full potential as future specialists who speak multiple
languages fluently. The use of problem-based learning technology in the process of teaching foreign
languages is one of the most pertinent approaches to organize effective learning, according to
domestic and international scientists. Even if there has already been a great deal of expertise gained
in the field of teaching foreign languages, many students are hesitant to use problem-based learning
technologies. The aim of the study was to determine the attitude of students of non-linguistic
specialties, namely students who study in the specialty «Architecture» in M.Auezov South
Kazakhstan University, to the importance and effectiveness of using problem-based learning
technology in the process of foreign language education in a professional context. 100 students of
non-linguistic specialties formed a contingent for the study. The survey method was adopted for the
study.A questionnaire was used as a data collection tool. In the analysis of the collected data,
frequency counts and simple percentages were used. As a result of the study, it was revealed that
many of the students surveyed advocate the use of problem-based learning technologies in
professional foreign language education, but in the process of solving problematic problems, they
need the help of a teacher. In addition, it was considered necessary to consider the possibility of using
problem-based learning as a component of innovative technology to improve the level of a foreign
language in a professional context. The article provides information about the technology of problem-
based learning as a means of teaching a foreign language to students of non-linguistic specialties.
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Basic provisions

S.S. Kunanbayeva in her work considers " research centers on the study of a
foreign language within the framework of foreign language education, and it puts many
contemporary topics on the table for discussion. " [1]. The development and use of
methodological frameworks, legal and content foundations that protect the integrity of
foreign language systems, and controls for tracking and assessing students' foreign
language proficiency. The rise of new technology and creative teaching techniques has
led to a renewal of educational material and the introduction of new approaches
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everywhere in the globe. First and foremost, one of the teaching strategies that may be
implemented using problem-based learning technology is to get students involved in
their learning. Teachers may create engaging and intriguing resources that involve and
showcase the creative ability of students with non-linguistic specializations using the
problem-based learning. President of the Republic of Kazakhstan Kassym-Jomart
Tokayev said: " The relevant ministry's job is to raise the standard of higher education.
Universities must be accountable for ensuring that staff members are properly trained.

The highest priority is the development of science. The law must be amended by
year's end to meet the expanding problems in this area. This promotes the development
of professional competence in the study of foreign languages and is crucial for the
overall development of each student. It is founded on the philosophy and practice of
the world's industrialized countries.

For students in non-linguistic specialties, the systematic development of
professional-oriented proficiency in a foreign language has become necessary.
Teachers in higher education are responsible for helping students learn communication
skills, foreign languages, and how to become professionals. The development of an
efficient and practical method and framework for teaching foreign languages will
depend on the knowledge and imagination of each instructor [2].Learn how to use
cutting-edge technologies for teaching foreign languages.

The objectives of developing the foreign language proficiency of students with
non-linguistic specialities cannot be realized without students acquiring a
professionally oriented foreign language and engaging them in professionally directed
communication in a foreign language. The learning of a foreign language with a
professional emphasis facilitates the development of individual professional
capabilities as well as professional competence in general. Additionally, it helps
students develop their overall cultural competency.

The importance of acquiring a second language in enhancing one's professional
and communication abilities is emphasized by researchers. It is also highlighted how
critical it is to be able to communicate professionally in a foreign language. According
to its definition, this level of competence is "... a person’'s integrative education, which
has a complicated structure and functions as the interplay and interpenetration of social,
sociocultural, and linguistic abilities, the level of development that enables efficient
communication in a foreign language." [3].

Introduction

In today's society, learning a foreign language is valued not only as a tool for
communication but also as a way to develop a graduate's multilingual and multicultural
personality so they are prepared for intercultural professional and academic
communication. It is necessary for graduates, who will be future experts in non-
linguistic areas, to develop a professional foreign-language competency. [4].

Technology is a tool for communication and scientific advancement that
influences how pupils think. The quality of education is impacted by technological
advancements since modern education is reliant on new technology and instructional



strategies. One of the most crucial jobs for any instructor is to raise the standard of
instruction and develop trained specialists. [5].

Further, "educational systems and learning methods have changed,” and higher
education is considered as a crucial component of human growth as a result of recent
technology advancements and the blending of information and digitalization. the
reliability of the capital, its efficiency, quality, and training procedures.University-
level foreign language instruction necessitates research into the effects of significant
technological advancements in educational paradigms. [6].

The motivation of students, the originality and authenticity of educational
materials, autonomous work, as well as techniques of search and creative nature, are
the major directions for enhancing the process of establishing professionally focused
lexical competence of students of non-linguistic specialties. A professionally oriented
approach, which is carried out by a practical demonstration of the importance of a
foreign language for attaining knowledge and skills in the student's future professional
activity, is one of the primary responsibilities of teaching a foreign language in a non-
linguistic institution. Authentic popular scientific publications, media stories about the
issues of this speciality, and adapted works of fiction are all examples of new and
authentic instructional material that may be used to enhance the process of teaching
professional vocabulary. A series of consecutive exercises (differentiated substitution,
transformational) might be used to symbolize autonomous work with lexical material
because of the substantial burden of students taking classes in specialized fields. [7].

How can language proficiency become an essential component of a person's
personal and professional life? How can one create a professionally focused
multicultural foreign-language personality who is prepared to engage in professionally
oriented activities in a multicultural environment? We think that this duty is most
closely related in our nation to the higher educational institutions' preparation of
professionals in non-linguistic disciplines.

According to the new generation's higher professional education criteria,
graduates must possess fluency in a foreign language at a level that would enable them
to engage in productive professional activity. The goal of foreign language training at
a university is to integrate the goals of studying subjects in the specialty and the goals
of teaching a foreign language. As a result, a foreign language serves as a means of
education, upbringing, development, and formation of a graduate for professional
activities in the world. [8].

Materials and methods

The article presents the results of a survey conducted on a specially designed
questionnaire among students of non-linguistic specialties, namely "Architecture™ in
M.Auezov South Kazakhstan University. The study was conducted simultaneously,
anonymously, by a continuous method.To achieve the goal of the study, an analysis of
the literature was carried out, the pedagogical experience of using problem-based
learning technologies was studied and generalized, diagnostic methods were applied,
in particular, a survey.



The developed questionnaire was compiled for students of non-linguistic
specialties of the second year. The questionnaire is designed to evaluate statements
related to problem-based learning technology.A 5-point Likert scale was used for
evaluation. Points were indicated according to the degree of coincidence: absolutely
agree;agree;undecided;disagree; completely disagree.All statements carry equal
weight. The data was analyzed using simple percentage and frequency calculations.

Results

Students of non-linguistic specialties who are studying the Architecture in
M.Auezov South Kazakhstan University attended the survey. The number of
respondents was 100 students.Out of 100 (100%) respondents, the age of students who
completed the survey ranged from 18 to 20 years(2" year students).

The survey was developed to determine the level of need and interest of non-
linguistic students of technical science in problem-based learning in the process
offoreign language acquisition for professional purposes.

So, with the statement “Problem-based learning is such an organization of
activity that involves the effective development of new knowledge by solving
problematic issues”, 24% absolutely agree, 72% agree and 4% undecided on answers.
This shows that in most cases students of non-linguistic specialties understand and have
a superficial knowledge of the technology of problem-based learning, and would like
to use problem-based learning in the process of foreign language professionally
oriented education.Moreover, in the statement: "Problem-based learning is done by
stating the problem at the beginning of the lesson'The following degrees of agreement
with this statement were obtained: 40% of respondents absolutely agree, 54% answered
that they agree, 6% found it difficult to answer. This shows that many respondents
support problem-based learning and also know how problem-based learning occurs.

In the statement “The teacher formulates the problem situation, the rest of the
stages of problem disclosure are performed by students”, the students’ opinions on this
statement were distributed as follows: 24% absolutely agreed with this, 72% agreed,
4% indicated that they found it difficult to answer.According to the data, more than
half of the respondents agreed that the students formulate problem situations by
analogy and solve them together with the teacher, although only 31% absolutely agree
with this statement and 1% could not decide on an answer.

Respondents were also offered the statement “All stages of solving a problem
situation are passed by the students themselves, the independence and cognitive
activity of students is the highest” half of the students did not decide on the answer,
when the indicators of completely agreeing is only 15%, agreeing 32%, and not
agreeing 3%.

Most of the students surveyed would like to use problem-based learning
technology in the process of professional foreign language education, but only with the
help of a teacher.It is worth noting that marking the degree of agreement, exactly half
of the respondents could not decide on an answer, only 32% agreed and fully agreed,
and 15% disagreed significantly fewer respondents. This means that the students
surveyed find it difficult to work independently.



Since students are also active subjects of the educational process, when using
problem-based learning technology, it is necessary to take into account the foreign
language communicative competence of students.The data obtained confirm the
importance of using problem-based learning technology in professional foreign
language education.The obtained results of respondents' agreement with the proposed
statements are shown in Figure 1.
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Figure 1 - The results of the agreement of respondents with the proposed
statements

The results of the survey made it possible to draw a conclusion about the opinion
of students of non-linguistic specialties to use problem-based learning technology in
learning a foreign language in a professional context.

Discussion

Currently, there is a trend towards the fact that innovative learning technologies
are increasingly used in the foreign language educational process. Problem-based
learning technology is designed to become an integral part of a holistic educational
process, significantly increasing its effectiveness in teaching a foreign language,
namely a professionally oriented foreign language.[9]

Today, the ability to use foreign languages is one of the key requirements of
modern society, including for specialists in various spheres of activity. In this regard,
the knowledge and skills of future specialists in a particular field will help to determine
the future development of society. Therefore, the field of foreign language teaching



should truly transform future specialists, introducing new requirements for their
professional qualifications at the level. And when implementing such requirements,
there is a need to determine the appropriate technology and professional competence
of the foreign language. In our case, this is a problem method of training that helps to
form professional skills, including language skills.

There are several stages of the implementation of an independent project based
on problem-based learning.

Planning stage: This stage involves a collective discussion of the problem, the
exchange of views between students in order to determine the way to solve them. This
stage has 2 goals: to stimulate the flow of ideas, using generation methods such as
brainstorming and brain writing, and to determine the general direction of problem
solving. Analytical stage: implementation of independent activities, namely, the stage
of finding and analyzing information, during which each project participant: clarifies
his own task, based on the goal of the project as a whole and the task of his group in
particular. They search for information by working with specialized literature and using
the Internet, taking into account personal experience, the results of a group discussion
of the problem. They analyze and interpret the received data. At this stage, each student
must keep a "personal journal" that reflects the progress of the project. Stage of
generalization of informationcharacterized by the systematization of the data obtained
and the generalization of the acquired knowledge and skills. The last stage is presenting
a project.

Educational conditions for the formation of a professional foreign-language
competence of students of non-linguistic specialties are:the speed of self-management
and control of the process of formation of the student's readiness for professional
activity;creating conditions for the formation of foreign-language professional
competence among students of non-linguistic specialties. In our opinion, the
development of solutions for a future specialist increases the value of his experience of
using a foreign language in professional life and shows the relevance of his subjective
position in the learning process.Stimulating students' personal achievements in the use
of foreign languages in professional activities. Creating problematic situations in the
process of preparing students to use a foreign language in their professional activities
(problem-based learning).

Conclusion

The study showed that the use of problem-based learning technology in the
process of professional foreign language education is becoming one of the most
important components of the foreign language educational process. At the same time,
opportunities in professional activities are expanding, the availability of modern
methods of foreign language education, didactic materials is ensured, and the quality
of education is improved.

The data obtained from the survey led to the following conclusions:to improve
the efficiency and quality of teaching a foreign language to students of non-linguistic
specialties in the conditions of the education system of the Republic of Kazakhstan, it
IS necessary to use innovative teaching methods.



A necessary condition for the use of problem-based learning technologies in the
process of foreign language education is a well-designed learning plan, since problem-
based learning requires careful preparation of the teacher and certain basic knowledge
of students, not only professional knowledge, but also language ones;

In order for the use of problem-based learning technology in the process of
foreign language education to have the proper effect, educational organizations need
to ensure a sufficient level of readiness to independently work on the problem and an
appropriate level of formation of professional and information and communication
competence of students.

In short, it is important to prepare teachers before implementing a new
educational policy.This can be problematic, time-consuming and burdensome for
teachers.From the analysis of this, it is obvious that the leaders of education support
and provide teachers with various educational activities (organization of foreign
language courses, participation in seminars, conferences and seminars, cooperation,
knowledge exchange, etc.) for the promotion of education.trying to do it. Professional
development of teachers in the measures necessary to achieve the effectiveness of
multilingual education. It seems controversial that, on the one hand, they conduct free
and paid foreign language courses, and on the other hand, they provide financial
support in the form of tuition fees for foreign languages, and other bonuses.

Thus, with the help of problem-based learning and consistent problem solving,
the teacher provides students with the opportunity to independently use previously
acquired knowledge in new and unfamiliar conditions.As a rule, several types of
situations are used in practice.

Problem-based learning requires significant resources from both students and the
teacher. Students need more time to discuss new information, and the teacher needs to
work out the lesson process in more detail and often prepare individual events for each
group. However, despite the difficulties that arise in the process of preparing and
conducting classes of this format, the technique of problem-based learning is still in
demand, high-quality and relevant.
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Anparna. Ka3ipri yakpITTa KbI3METTIH OPTYpJIi cajanapblH, COHBIH IiMIiHAE OLTIM Oepyi
U pIIaHIBIPY asChIHAa OUTIM Oepy yaepiciHe WHHOBAIUSIIBIK TEXHOJOTHSIIAPBI €HT13y OelCceHIi
Kyprizimyne. Kazipri 3amMaHFbl  TEXHOJOTHSUIAPABI, OHBIH IMIIHAE MPOOJEMalbIK OKBITY
TEXHOJIOTHSCBHIH OUTIM Oepy >KyHeciHAe MaianaHy LIET TUIIH OKbITYJa OKy-TopOue IMpOILECIHIH
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TUIMJIUTITIHE BIKOAT €Te[i, OKYIIBUIAPIbIH OKY IC-OpPEKETiH jKaKcapTaabl, OONAMIaKTHIH QJIeyeTiH
JaMBITYyFa BIKIAJ €Te1. MIET TUTIH KETIK MeHrepreH Mmamanaap. OTaHIbIK J)KOHE MIETEITIK FaTbIMIap
03 eHOCKTEPiH/Ie IIEeT TUTIH OKBITY YAEpICIHIE MPOoOIeMabIK OKBITY TEXHOJIOTUSCHIH Mai1aTaHy bl
THIMJII OKBITYJIbI YHBIMIACTBIPY/IBIH ©3€KT1 JKOJIAPBIHBIH Oipl peTiHAe KapacThipanabl. JlereHmeH,
HIET TUTIH OKBITY caylachlHAa Oail ToxipuOe KMHAKTaJIFaHbIHA KapaMmacTaH, KeNTereH CTYICHTTEP
poOJIeMabIK OKBITY TEXHOJIOTHSCHIH KOJIJJTaHy MYMKIH/IIT1HE KayinTeHe . by 3epTreyain MakcaThl
TUIIIK eMec MaMaHABIKTap CTYACHTTEpiHiH, aTam aiiTkanna M. Oyes3oB ateiHgarel OKY , Coyner
MaMaHJBIFbIH/Ia OKUTBIH CTYJISHTTEPiH KO3KapachlH aHbIKTay Oonabl. [IpoOieMamnblk OKBITY
TEXHOJIOTHSICHIH KOCiOM KaFJaiia meT TUIIH OKBITY YAEpiCiHAe KONJaHyAbIH MaHbI3AbUIBIFE MEH
THIMJUTITIH 3€pTTEYTe JIUHTBUCTUKAIBIK eMeCc MaMaHIbIKTapAbiH 100 cTyeHTI KOHTHHTEHT KYpaJIbl.
3epTTey YIIIH cayaiHama ofici KaObUimaHnbl. [lepekTepii KuHAY Kypalbl pETiHAE cayalHaMma
naiganaHeUIAbl. JKUHAIFaH MOTIMETTEPIl Talay/1a KUK CaHaaphl )KOHE KapamaibiM Hanbi3aap
naianaHeUIAbl. 3epTTeY HOTIDKECIHJE cayalHaMmara KaThICKaH CTYACHTTEPAiIH KOIIIUTri Kociou
IeT TUIIH OKBITYJa MPOOJIEMANIBIK OKBITY TEXHOJOTHUSJIAPBIH KOJAAHYJbl >KaKTaHTBIHBI, Oipak
npoOIeManbIK Macesenepal menry O0apbIChIHAa MYFaJliIMHIH KOMETiHE MYKTaK €KeHi aHBIKTaJI[bl.
CoHbIMEH KaTap, KociOM jKarmaiia meT TUTIH MEHTepy ACHTEeHiH apTThIPY YIIIH MHHOBAIMSIIBIK
TEXHOJOTHSHBIH Kypamjaac Oemiri peTiHae MnpoOieMalblK OKBITYAbl TaiianaHy MYMKIHIITiH
KapacThIpy KaXeT JCT CaHaIbl.

Tipek ce3aep: Ky3ipeTTiliK, KOCIOM-OarbITTalFaH KY3IPETTiUTK, MpoOIeMallbIK OKBITY,
TEXHOJIOTHSI, IeTEN TUIl, 3aMaHayH TEXHOJIOTHS, O0JalIaK MaMaH, KOCiOM KOHTEKCT
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AHHoTanus. B HacTosiee Bpemsi B paMkax UG POBU3ALNU PA3IUYHBIX chep NesTeNbHOCTH,
B TOM 4mclie 00pa30BaHUs, aKTUBHO OCYIIECTBIISICTCS BHEJPEHNE WHHOBAIIMOHHBIX TEXHOJOTUH B
oOpa3oBaTenbHbIi mpolecc. Mcnonb30BaHne COBPEMEHHBIX TEXHOJIOTUM, B TOM YHCII€ TEXHOJIOTHUS
po0JIEMHOTO OOyYEeHHMS B CHCTEME O0O0pa30BaHHUs CIOCOOCTBYET 3(P(HEKTUBHOCTH YYEOHOTrO
nporecca B 00y4eHUH MHOCTPAHHOTO S13bIKa, COBEPILIEHCTBYET yUEOHYIO ACSITENbHOCTh CTYACHTOB,
CIOCOOCTBYET pa3BUTHIO TOTCHIMANA OYIYIIMX CICIHAIMCTOB, KOTOPhIE CBOOOJHO BIIAJICIOT
MHOCTPaHHBIM S3bIKOM. OTE4YeCTBEHHbIE U 3apyOexkHbIE YUEHbIE B CBOMX paboTax paccMaTpuBaloT
UCIIOJIb30BaHUE TEXHOJIOTHH MPOOJIEMHOTO OOYYEeHHUS B MPOIECCE WHOSI3BIYHOTO OOPAa30BAHMS KaK
OJIMH W3 HauOoJiee aKTyalbHBIX CIMOCOOOB opraHm3anuu 3(dexkruBHOr0 00yueHus. OmHaxo,
HECMOTPS Ha TO, YTO YK€ HAKOIUIEH OOTaThIi OMBIT B 00JACTH MHOS3BIYHOTO 00pa30BaHUs, MHOTHE
CTYJEHTBHl HACTOPOKEHHO OTHOCSTCS K BO3MOKHOCTH HCIIOJIb30BAHUS TEXHOJOTHH MPOOIEMHOIO
oOydenus. llempl0 MaHHOTO HCCIENOBAaHUS SIBUWIOCH OMNPEISIUTh OTHOIICHHWE CTYACHTOB
HESI3BIKOBBIX CHEIHATbHOCTEH, a MUMEHHO CTYIEHTbl KOTOpble OOydaroTCs IO CHEelHaTbHOCTU
Apxurekrypa B FOKY uMm. M.Aye3oBa, k BaXHOCTH U 3(H(HEKTHBHOCTH UCTIONB30BAHUS TEXHOJIOTHH
POOJIEMHOTO 00yUYEHHUS B MPOIECCE MHOA3BIYHOTO 00pa3oBaHus B MpodhecCHOHATLHOM KOHTEKCTE.
100 cTyAeHTOB HES3BIKOBBIX CIIEIUATBHOCTEN C(HOPMUPOBATTM KOHTHHIEHT JJIs UccaenoBanus. Jlis
UCCIIeIoBaHMsI ObUT MPUHSAT METOJ1 onpoca. B kauecTBe HHCTpyMeHTa cOOpa JaHHBIX HCII0Ib30BaIach
ankera. Ilpu aHanmuse cOOpaHHBIX IAaHHBIX HCIOJIB30BAIUCH YACTOTHBIE TOJCYETHI M TMPOCTHIC
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nporeHThl. B pe3ynbTaTe uccieqoBaHusi ObUIO BBISIBIEHO, YTO MHOTHE OMNPOIICHHBIC CTYICHTHI
BBICTYIIAIOT 34 HCIOJB30BaHUE TEXHOJOTUN MpoOseMHOro o0ydeHHss B NpoQecCHOHATHLHOM
WHOSI3BIYHOM OOpa30BaHHM, HO B MPOIECCE PEIICHUs MPOOIEMHBIX 3a7a4 HYKAAIOTCS B MOMOIIU
npenoaasarens. Kpome Toro, ObUIO MNpU3HAHO HEOOXOJUMBIM PAaCCMOTPETh BO3MOXHOCTH
UCTIONb30BaHUsl TPOOJIEeMHOr0 OOyYeHHs KaK KOMIIOHCHTa WHHOBAIIMOHHOW TEXHOJIOTHH IS
MOBBILICHUS YPOBHS HHOCTPAHHOTO 3bIKa B MPO(PECCHOHATHHOM KOHTEKCTE.

KiroueBbie cJIOBA: KOMIIETEHTHOCT, npodeccuoHaNTbHO-OPUEHTUPOBAHHAS
KOMIIETEHTHOCTh, MNpPOOJIEeMHOE O0Oy4YeHHE, TEXHOJOTHs, HMHOCTPAaHHBIM $3bIK, COBpPEMEHHbBIC
TEXHOJIOTHH, Oy Iyl CIEIHATUCT, MPO(ecCHOHAIBHBIN KOHTEKCT
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